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HikK—bhOS

Windows 10,11

MacOS 10.14 L& ( ReceiverM & )
RHEL 8,9

Ubuntu 22.04, 24.04

HP ThinPro 7, 8,9 ( Receiver®# )

Receiver® < A 57 LEMH

CPU:407LLE/XE') :4GB( &/ ) 8GBLLLE (#2E ) /A ML —Y : 1I00MBULEDZEERE

Sender®D A 5 LAEH

HP3/AVC (CPUTOI>d— K ) D&
CPU:4a7LLE/AE :8GBLALE (&/N)/AMNL—Y : 1IBOMBULEDZREZRE

AVC (GPUTOI>d— K ) OEEd
CPU :4037LL L /GPU : NVIDIARGPU/ X E!") : 8GBUL L (&/IN)/AML— : 1I50MBLLEDZERE

HP Z Workstationlc /Ny RIVENE=BRSA VR H LI TERBRY Y RSA4EVR] BHY,
2929 RorA—ANLDSA Y AY—NN—=ICRXY ND—DTT7IOEATZESRZ &
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<01> LITFURLIC7ZZ+EX L., [RGSSender&Receiver] LATFIC#H 2Windowshk%=4 o >vO—KLZFd,
https://zdocs.datascience.hp.com/downloads

HP Z Remote Graphics Software (RGS)
Current Version: 26.02.1
RGS Sender & Receiver

EE DOWNLOAD
. WINDOWS

DOWNLOAD
LINUX

<02> IRGS_26.02.1_WindowsSenderReceiver.zip] ( #1374MB) 7 71 I ERAL F 7,

[%] rgsCleaninstallFiles.bat 2026/04/23 A 180 Windows /{%F 77... ‘B
Pl HP VMouse.msi 2026/0 # 814 KB
HPRGSUserGuide. pdf 2026/0 + B
InstallReadme. pdf 2026/04/23 A 16:0 29 KB
& ReceiverSetup64.exe 2026/04/23 A 16:0 TIUr—23y 44,532 KB
% SenderSetupbd.exe 2026/04/23 # 16:0 FINr—23u 53,841 KB
=| Third_Party_Licenses.txt 2026/04/23 7 16:0 THAR BFaAVE TKB
=| LICEMSE.txt 2026/04/23 7= 16:0 THAR BFaxvE 5 KB
README. pdf 2026/04/23 7 160 Adobe Acroba TS 260 KB
flexlm 2026/04/23 180 T TS5 -
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ALY AG—N—DFK

SenderfllD7—V ZAF7F—>av PV SI RLEDY—N—ILF7 IV ERTZI5VRIAEVRAOER, TV FLIZABEDSA VY AY—N—[LF7 I ERAT20-ALF714 Y AOBAD2EY H'FI AR
HETY, SenderfllD7— Y RF—>avhA4 89—y MERTERWL D BRIBEDHZEREO— AL AV RZFEATIVLEN HY ETH, BAICTH—N—Z2EFHE L TWEEKBEFHYET, F

BICFATRADIZVIZIVRIAEVRERYFT,

HP RGS Sender Access to Cloud License Server HF_) RGS Sender Access to _
L ocal License Server (On-Premises)

Workstation Workstation

e —

License Validation & Checkout
(FlexNet Operations) — ;
Optional

& Checkout

s teradici.flexnetoperations.com
(HTgopﬁn:(;?;)RGS teradici.compliance.flexnetoperations.co ; ’ HTTPS/TLS
HP RGS Sender Internet / WAN HP RGS Sender Internal Network / LAN Local License Server
(Optional Proxy supported) (On-Premises)

(Optional Proxy supported)
Sender reaches out to Local License Server

. ; on every RGS connection
* Grace peqod: 7 da_ys if Grace period: 7 days if temporarily unavailable
temporarily unavailable Can be fully offline after initial activation

Sender reaches out to Cloud License
Service on every connection

929K A4EVR ( Ebs D 2 (e 7

@ XAKRFa2XYNTIRISORSAEVRADOAEHRLTHY, A—HILDSA Y RAY—N—0DBEFEICDODVWTIIIRFIEZE2EFHELTBY £,
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UFTDV I IR NI —LATIEAL, FSATILSAEVRAEBHFELTWEEL ZETRASOAEDDSenderCHIETE 330D S 1 Y AR RTINE T,
SAEVRIBESAEVRERLULIICEA—IL TG I N, BE. BHER4ABELURNICSA A EYANBEE T, XAAZETIEA M TESE ( $AEHF ) THELTLES L,
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https://app.smartsheet.com/b/form/019d42e8715371a788d66f82478a549b

LRINSAT7IVSAM Y R &2HELE
ZENDHBIEAIE TYes] . FLHT
DFBAENE TNol  ~_

~
~
~

~
~
~

Account Information

Have you previously requested an HP RGS trial? *

~
*1ND

Requestor Email *

~

\‘1 = @hp.com

End User Company Name *

‘5| HP Japan Inc.

Street *

‘L| 21F Shinagawa Season Terrace, 1-2-70, Konan

City *

a2 | Minato-ku

Province/State *
If not applicable, please enter "NJA"

> |.Tokyo

Country *

‘———}|Japan

Post Code *

> | 108-0075

Contact Information

S<l First Name *
_ \\‘A Taro
FAMFR—L ~<__
Tl Last Name *

A—LTF KL R "7~ vamasa
(BEIEBEFECERL ) _
RN ~d End User Licensing Contact *
BAEVWIAXY fBNIE B i
RETEA S~ ”
S+ o Additional Comments
A

HERAOIE—42850
A—IICEBIBEEEF Ty I~

............

...........

ANHNE = RERE. g
FSubmit] R4 > TEE ’

BE, 24BRELAICS A EYyZO— KA
EX—ITREET



https://app.smartsheet.com/b/form/019d42e8715371a788d66f82478a549b

4-3. RGSDZ7 1M > A5
929 R4V RADEERE

RGSOFES 1 £V ADFETEHE, RCSODSA LV AETEBAWLLEK EEX—ITLY AN L—Yayd—KAEZ %3, [CLOUD REGISTRATION CODE] FIC#H %
IXXXXXXXXXXXX@YYYY-YYYY-YYYY-YYYY] OFRICAR>TWBLYRAML—Yaya—R&JE—L., Sender{ YA M—ILBICLY A MNL—Y 3y 0—REBHRLET,
Ay —2y NEBEOBICTOFY —H—N—DRELBSIF. 703 —H—N—0DFR ( Y—"N—DF7 KL R, R—rEE)EAALET,

. HP Z Remote Graphics Software Sender - InstallShield Wizard
EX—ILTHREINEZLY AN L—Y 3 . . .
e T e [ License Configuration

’
’

HP RGS License Code for Cloud License Service: -

’ il ) Jare = for & remote connections.

0 LYZAML—Yaya—REBEYMIT L
CLOUD REGISTRATION CODE 7 o=

s | | have 5 Licenze .gi:::l.ral.iu:ur'u Code

..........................................................................................

Format:  XCOOCOOOCCOK@YYYY-YYYY-YYYY-YYYY

istration Code

This registration code is unique to your Oy —H—N—HBBRISE
organization. TZICF v U EMFIF, Address& -
Port&FS% AN

Protect it as you would any sensitive data and
don't share with other parties.

Use this registration code during HP RGS Sender install or
after install via the RGS License utility tool described in the
HP RGS User Guide, which can be found
at www.hp.com/go/rgs, or via scripted method such as
PowerShell.

InstallShield

aze enter the

LYUZ ML=y aya—KEAR®, eeemTT
Next#2Yvs — eem=mTT
@ B34, WindowsDEHEE) % K1
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977 R4V ADBRERE

979 RADLIYAML—Y 30— RKOEERICHKINL TWBIFE, Receiverh S3ERT 5 & FDSender|CEH LEEAGEINETH, LYAML—23 2 a—RKOEHEHIMKBL TWRHZEREIT
lError: No license found for the Sender you are trying toconnectto.] &EWH TS5 —HRRINZE T,

& HP Z Remote Graphics Software X

| 0 Critical

Error: No license found for the Sender you are trying to connect to.

L KR

Sender{ YA M —ILEEDGUIDA YA M=) X=Za2a—TLYAML—Y3va—REFLAL>7BE. [C:¥Program Files¥HP¥Remote Graphics Sender¥] LLFIC$H % Irb-license-toolexe] &WH S
AV RABEEBAQPAYY RTLYZAMNL—Yavad—R2EBT30EL’HY FT, BEEERTIYY KOV 7 MPPowerShell##2&1L, LY A MNL—2avya—R&ZE{B$T23a7 Y REIIZUTE
Y FET,

rb-license-tool.exe register --registration-code XXXXXXXXXXXX@YYYY-YYYY-YYYY-YYYY

TOxy—H—N—ERADFAIE. EDa< Y KIZ [-proxy-server 7OF Y —H—N—DIP7 KL R orkRA h&] . T-proxyport k— hES | #BMLTEFTLET,

BERICHINT B &,
/ lRegistration Successfull & 0
KRSINFET, '
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D20 RIAEY ADEBRERE

BERFADLIAML—2arya—F2BRII2BEREIUTOATY RICAYET, ( XEMRBRLEFHBEE L T7HREIESender ICEAY FT )

rb-license-tool.exe forget --registration-code XXXXXXXXXXXX@YYYY-YYYY-YYYY-YYYY

BN EEE OvVF JOvTE

forget —-registration

BEREADL Y AN L—2ayad— KRB 2RETH 7Oy RO lNist] 243 TEFTTEE. 54 Y AOKBR,

rb-license-tool.exe list

RESA Y AR, FIRAARBARBREZ CHEWEEITET,

B EEE QvVF SOV
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DS99 RSA Y RADEERE
H 7<% K lvalidate] #1113 TEITTDE. V5T ROLIYAMNL—2a VA —N—ICEHETERIIDTRAMNDEREINET, ( XEHFEZFADLIVAML—aryd—RERBREShEEA)

rb-license-tool.exe validate

B EEL. OvVR JovJr — 0 X

ProxyDE&EHHEERD L. validateZET L TEHEI S —AREET 2HEE

FQDN : teradici.flexnetoperations.com, teradici.compliance.flexnetoperations.com
IPv4 : 185.146.155.64/27
IPv6 : 2620:122:f003:/48

ICIEHHFANEINTWEIE XY NT—JBIBHMICBEVEDELES W,
ESLTEITUVRICTIVERATERWGEARO—ALSA Y AANDHIYEZE THRET<C SV,
MARFAXYVIMNTRISOVRSA BV ADHEHLTHY, O—ALDSA BV AY—N—DBEF R ODVWTEHIIRFIEEA2EHE L THY T,



5-1. RGS Sender®4 > X b—JL ( WindowshR

<01>

Sender& LTRIAT 27— XAF—> 3 vICT lSenderSetup6d.exe] #BEBEHEELTETLET, 1 VA= F—RKBAEELET,
l'Welcome to the InstallShield Wizard for HP Z Remote Graphics Software Sender] DEE T Next] =2 1) v 7,

#%\L\ T lLicense Agreement] ME@E T [lacceptthe terms of the license agreement] ICF v & AN Next] #0)vw I LZET,

RIC TPlease selectinstall path] BEIEIAREIZE N, 1 VA M—ILEDERELTVWET,

FICAVZAM—LEEZERLAWEGESIE. TOFFE Next] 27y I LET,

HP Z Remote Graphics Software Sender - InstallShield Wizard x HP Z Remote Graphics Software Sender - InstallShield Wizard X HP Z Remote Graphics Software Sender - InstallShield Wizard X

License Agreement Please select install path

Please read the

End-User License Agreement

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE:

‘This End-User license Agreement ('EULA?) is alegal agreement between (a) you (gither an
individual or @ single entity) and (b) HP Inc. ('HP? that governs your use of HP 2 Remote

To install to this folder, dick Next. To install to a different folder, d select another
folder.

Graphics Software software ("Software Product”), made available by HP for use with your
computing system that is compatible with the Software Praduct Cnon-HP Product”), that,
in each instance, is not otherwise subject to a separate Software Product icense
agreement between you and HP or its suppliers. Other software may contain a EULA in its
arline documentation. For darity, the term "Software Product” means HP Z Remate
Graphics Software software (2 Remote Graphics Software Sender and 2 Remote Graphics
Software Receiver, as applcable) and may include: Supporting Material such s other
associated media, printed materials and "orline” or elecironic documentation.

AN AMENDMENT OR ADDENDUM TO THIS ELLA MAY ACCOMPANY THE HP PRODUCT OR
"THE SOFTWARE PRODUCT. IN THE EVENT OF A CONFLICT BETWEEN ANY SUCH
AMENDMENT OR ADDENDUM AND THIS EULA, THE TERMS OF THE AMENDMENT OR
ADDENDUM SHALL CONTROL.

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT
YOU AGREE TO ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING,

Welcome to the InstallShield Wizard for HP Z Remote Graphics Software Sender

nder on your computer. To

YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED PRODUCT (HARDWARE AND

© Laccept the term:

® I do not accept the terms of the license agreement

InstallShigld <Back f et 5 ¢ Cancel I InstallShicld [ <Eeckﬂ i [ Cancel I

XEESA VA=
BEICIR/N— 3 ~ DRemote BoostPRGSH M Y A h—ILENTWBIBETET VM4 VY A M—ILAETRGSSenderD LEE A VX M—ILAEEETT,
XVMouse ( REVVARSAN—= )DL YR P=IIZDWT

RGSVv26.02.1& YSender{ ~ X b —I)LEFICEHEIMICVMousetb 1 Y A M—ILENB L HICRY FE L1,
FNLUBION—T 3 v a4 VA M—ILENBIEEIE. Sender® M v X h—JLi&ICVMouset 1 Y A R—JILLTLEE W,

13



5-2. RGS Sender®4 X b—JL ( WindowshR )

<02> FToavDBIRAZa—ICRYET, 774 MT TEnableRemoteUSB] & TEnable Remote Clipboard] MEXICAE>TWE T, Fzv IRy I RIC [vV] BANS EEENEMICARY, Tv] &Y
T ERBENEMICAY F T, BEFAHDEREEL. Nextl] 20) v I LXET,

{HP Z Remote Graphics Software Sender - InstallShield Wizard X
Enable Remote USB

Sender Configuration

Receiver{ll |IC###%t L 7=USBT /X1 X ZSenderflIN') 1 L U b 3 5#BET¥ ., Sender & Receiver®3X
B THMDIGE. RCSEMBFICUSBT /N1 X &Y 5 CBMFL £ F, Sender®1 YR b—ILRICER
Please select the options you would like to enable: T ) i’%‘% ‘iﬁ 12V R |\ - 75“'\ \E—C To

Enable Smart Card Redirection

ﬂ Enable Remote USE

W Enable Smart Card Redirection

31— —5R5ERF. ReceiverflilPCICUSBIERE L 7= A~ — b A— K1) — 4 —TSenderfl] D 1 — ' —5R5E A
[ Enable Remote Clipboard 1? Z3 1%‘@‘& T —d—o

[ 'm not sure, T want more information

Enable Remote Clipboard

Sender &ReceiverRATIAE—LATF X MERVEREZIE—’R—XA NTE3HETT,

(X T 7AILDAE—&R—R MIERIE L TWEHRA ) Sender&Receiver® A THMDIES. RGS
EHEICTF A MEEROIE—QR—XAMEIMEL T,
Sender® A Y A h—ILRILER T BFSIEBA VA N—ILBABRETY,

InstallShield | 2Back |E I Cancel




5-3. RGS Sender®4 X b—JL ( WindowshR )

<03> Sender~NiER T ABD I —H—SREIOAREZIBY M SBIRLE T, 77 4/V hTIE TDonotenableeither] AEIRZINTWET,

BTHDBIAAREEY, Next] 20y I LET,

| HP Z Remote Graphics Software Sender - InstallShield Wizard

Single Sign-0n/Easy Login Configuration

Do you wish to enable Single Sign-On or Easy Login?

# Enable Single Sign-On
@ Enable Easy Login
© Do not enable either

o

InstaliShield i |E

Enable Single Sign-On

Sender~RGS#Efm ¢ M. 1 —H —FREEIBE|RD A HIZReceiverD Ry F7 v T4 > KO TLEDH
DAATTRY by THRTFEN, WindowsDH A v 4 VEE CORIEEFRANIIFTETT,

Enable Easy Logon

Sender~#E#% 3 % & ReceiverMEREARY 77y T4 v RURRRRINT, WindowsDH A A >~
EEAVWERYRTINET,

Do not enable either

T 74 N DBEZRI AR, REIFEROAAL2EMBEICARY £F, 1EIHIEReceiverdRy F7 v 7
4 > K, 2EBIEWindowsDH 1 > 4 VEEH,

XEREE AN IESenderY 7 b 274 Y A M—)LETH [SenderConfigApp.exel &WIEREY —ILTW
DTHUYBADARETT,

15



5-4. RGS Sender®4 X b—JL ( WindowshR )

<04> Mnstall] 22y 9 32&4 VA M—IBBBEINET, SenderD( VA M—IDARTTBESAEVRAREEAERICBITILES, LYAMNL—Y3ya—RK&ERT 3%4A13 MNhave aLicense Registration

Code] ICF v V% AN, [LicenseRegistrationCode] FICEMailTMGEIN/ZL SR ML —2 3y aA—REBRYDITET, BERICEISIRDS A Y A —NR—AQEHFAREARD, TOF>—%(F
SMEIHBFEIFTOAFY—H—N—DF7 KLRAER— I EESEAALET,

BTLIYAML—Ya3vd—REZEBTRIHBEPA—HAILDSA BV RAY—N— ( XEBMTA Y TLIADSA BV AY—N—%EETINE DY FT ) 2FABT 3154513 lNwillsetup licensing later]
FzvIEANZET,

BREMNTT LS Nextl 20 )vILETS,

| HP Z Remote Graphics Software Sender - InstallShield Wizard 3 | HP Z Remote Graphics Software Sender - InstallShield Wizard x

Ready to Install the Program License Configuration

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to exit
the wizard,

InstallShield | <Back

[W] InstallShield E Hext > }

16



5-5. RGS Sender®4 > X b—JL ( WindowshR )

<05> Sender®A VA M=V &ESA BV RABRENTT TS L0SOBEHERDLNET,
T ICHEE:E T 554813 Yes Iwanttorestartmy computernow.] ICF v 7% AN, [Finish) #21)v - 33&FCICOSHBREF:SINET,
%129 315 E1E TNo, lwillrestartmy computerlater.] #F v ¥ L, [Finish] #21) v -2 L&E$, ( XReceiverNbiEHTE5LDICT 2ICIZOSOBFRENNAEATT )

| HP Z Remote Graphics Software Sender - InstallShield Wizard

InstallShield Wizard Complete

Wizard has successfully installed Graphics Software Sender.
e you must restart

O Yes, [ want to restart my computer now.

® Mo, I wil restart my computer later.

Remove any disks from their drives, and then didk Finish to complete setup.

InstallShield | <Back H Finish E |— Cancel l

.............

17



6-1. RGS Receiver®D 4 > A b—Jl ( WindowshR )

<01> Receiver & L THIF$ 2WindowsiiIC T lReceiverSetupbd.exe] #EBEE L TEFTLET, 1 VA M= 1F—RKPAEHBLZFT,
['Welcome to the InstallShield Wizard for HP Z Remote Graphics Software Receiver] DEE T Next] #2721 v 7,
#%\W\ T lLicense Agreement] ME@E T [lacceptthe terms of the license agreement] ICF v & AN Next] #0)w I LZET,
JRIC TDestinationFolder] BIEIARRIIN, 1 VA M—ILEDEREEITVWET,
FICAVZAM—LEEZERLAWEGESIE. TOFFE Next] 27y I LET,

X x

HP Z Remote Graphics Software Receiver - InstallShield Wizard

|HP Z Remote Graphics Software Receiver - InstaliShield Wizard HP Z Remote Graphics Software Receiver - InstallShield Wizard

License Agreement Destination Folder

Please read the

End-User License Agreement

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE:

‘This End-User license Agreement ('EULA?) is alegal agreement between (a) you (gither an
individual or @ single entity) and (b) HP Inc. ('HP? that governs your use of HP 2 Remote
Graphics Software software ("Software Product”), made available by HP for use with your
computing system that is compatible with the Software Praduct Cnon-HP Product”), that,
in each instance, is not otherwise subject to a separate Software Product icense
agreement between you and HP or its suppliers. Other software may contain 3 EULA in its
aniine documentation. For darity, the term "Software Product” means HP Z Remote
Graphics Software software (2 Remote Graphics Software Sender and 2 Remote Graphics
Software Receiver, as applcable) and may include: Supporting Material such s other
associated media, printed materials and "online” or electranic documentation.

AN AMENDMENT OR ADDENDUM TO THIS ELLA MAY ACCOMPANY THE HP PRODUCT OR
"THE SOFTWARE PRODUCT. IN THE EVENT OF A CONFLICT BETWEEN ANY SUCH
AMENDMENT OR ADDENDUM AND THIS EULA, THE TERMS OF THE AMENDMENT OR
ADDENDUM SHALL CONTROL.

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT
YOU AGREE TO ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING,

d select another

Welcome to the InstallShield Wizard for HP Z Remote Graphics Software Receiver

eceiver on your computer.

YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED PRODUCT (HARDWARE AND

© Laccept the term:

® I do not accept the terms of the license agreement

InstallShield gl 2 ( Saree I

IstallShel 1 <max f [fiexi > | [ conet |

<02> Setup Types Selection] BEEICARY ET, T 74/ MNEETEDDIHFEIE Mypicall IZFzv /%L, REAZEBFINALWEEIE TCustom] ICF v I %L T Next] TRNEAHET,

InstallShield Wizard X

T 7 # )b bERRE ( Typical ) DIZH

Ty

1) E— MUSBE&E - - - USB devices are Local/Remote
DE—KJYYTR—=K- - -Yes( B®)
AVCR DProxys&7E - - - M LA\ ( Donotuse aproxy )

SRDAR—Y TCustomDIFEDREBE Y Z DeFMZ MR L X7,

HKEEESA A=

BEICIH/N—< 3 ~ MRemote BoostRGSH 1 Y A h—ILENTWBIFGETET VM1 VY A M—IVAETRGSReceiver® LEEZ A Y A M—ILHAHETT,

Install Shield | <Back g [ | Cancel




6-2. RGS Receiver®D 4 > A b—Jl ( WindowshR )

<fE1> [Custom] %&IRL7i5E. )V E—MUSBRE. VE—FZ v TR—REERE.
1) E— NUSBHBEDEMAMREL L £ 7,

HP Z Remote Graphics Software Receiver - InstallShield Wizard
Remote USB Configuration
How do you wish to configure Remote USB?
ces are Local

Local/Remote

'@ I'm not sure, I want more information

AVCHDProxyi €& AAITA ATEET,

< 1yE£— PUSBDEE >

USB devices are Local

Sender~ ) E— M E#HEER £ Receiverfll DPCIZ#E#HE L 72USBT /31 X [XReceiverfliIPCT L MERATZ FtH A,

USB devices are Remote

Sender~ ) E— ME#ERTICReceiverfllPCICIER I N TW/USBT /N1 R, I E— MEHERICER L USBT
NAZADEESDINY — TEHESenderfllDUSBTF /R4 R ELTYFA LI hEanZEd,
( ZDUSBFT/NA ZAHMRAEBICSenderfll 7 — 9 A 57— 3 VICERIN-KE)

USB devices are Local/Remote

[Typicall BEDFT 7 # )L ME&E.
Sender~ ) E— ME#ERTICReceiverfll OPCITHEHE L TUL =USBF /N1 R IEReceiverfflPCD T /314 X & L TERH
Sh, Y E— MEFRBICER L/ZUSBT /N RiESenderfll7 — 4 AF—> avAYFA4 LI ENET,

X Linux® & U'MacOSI& ) E— PUSBICHT IS L TWEH A, Windows# & U ThinPro® & 3t it

X% Senderfl] T') E— MNUSBAMERNICR > TW3IHE IZReceiverflil BB THHEEL T H A,
¥ JE—MNUSBOREAZLET BICIEReceiverDBEA YA M—ILEREE ALY F4,
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6-3. RGS ReceiverD 4 > XA b—Jl ( WindowshR )

<fHE2> [Custom] %#IRLBA, YE—PUSBERE. YE—FI )y TiR—

NE&ZE. AVCRDProxysl EZNRAII A XTEXT,
JE—bI Yy TR— FEBEDFBZRIRL X T

HP Z Remote Graphics Software Receiver - InstallShield Wizard

<UE—MI VY THR—NDRE>
Remote Clipboard Configuration
Yes
: : [Typical]l BEDF 7 # )L FERET. Receiverflld ) E— k5 v TiR— RigEABRIICARY T,
Do you wish to enable Remote Clipboard?

7272 L. SenderflICH Y E— R I ) vy FHR—RBBMICAR>TWERWE Y E—MI Yy FR— FEERIGEIMEL

FtH A, Receiver&SenderfI THA ( AE—&R—Z N ) TEZDRTFRAMEREBERDOATIZ 7/ )LDO
o Yes E_&’\O_Z F‘:‘iﬂh—.ﬁ\ L-C\I\i-tj:/llo
® Mo

® I'm not sure, I want more information No

Receiverflld ') E— k2 1) v FTiR— REENEMICA Y £F, Senderffl BT £ Receiverfll BN ERIDIH A,
JE—NJ Yy TIR— FHEEIXEMEL T A,

It

InstallShield

< Back H Next > r I Cancel
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6-4. RGS Receiver®D 4 > A b—Jl ( WindowshR )

<fHE3> [Custom| %#FIRLAIGA, Y E—MUSBRE. YE—L2 v TiR— NRE. AVCHDProxyif E5HAYY A X TEZET,
AVCHDProxysk E& Rt L £ 7,

HP Z Remote Graphics Software Receiver - InstallShield Wizard b 4 < Avcm @ProxyEQE >

Proxy configuration

AVC ( Advanced Video Compression )  %H.264X— X DE{REHECODEC % FIAT 3K, #IEDHT7 VT4
N—% 3 v TReceiverfllDA >4 —x v MNEREFEWVD, BEOTITAR—2aVEERTILENHY X,
ReceiverfllM 5 /N4 AHA v & —F v MERT BERICProxy#ZH TWANICIER T 2 BRIBEOIBA. Proxytr—/N—
DT7RLRA(BHELKEFIPZRLR ) ER—PBBEZANDLET., I DProxyskElfReceiverf > ¥ —x vy MNMET
FREAZ2—HISEEARETT,

Do not use a Proxy

[Typicall BEDT 7 # )L RERE T, AVCHEED 7 U T 4 R— 3 VERICProxy b —N\—2 BB TEES S
DRERLHZTITAR—YaVAOY—N—=IZF7IEALESIELET, TITAR—2 3 VICKB LS
BIFAVCIEBMICA ST T 7 4 ) M DHP3CODECICEE I N/ REETSender~NEfi S £ 7,
® |'m not sure, | want more information

Use this Prox

AVCHBED T U T 4 N—2 3 VBFICERE L =Proxy —N—&RBLTTF7 I T4 R—2 3 VHAO Y —N—|L7F
JEALLIELET,

InstelIShizld [ < Back F | I Cancel l
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6-5. RGS ReceiverD 4 > A b—JL ( WindowshR )

<03> Mnstall] 290y 9324 A M—IUHFEKBRENE T, ReceiverDA VA M—ILAET T2 E0SOBEEZKRHLNET,
FTICHEE#:E T 554813 Yes Iwanttorestartmy computernow.] ICF v 7% AN, [Finish) #21) v 323&$CICOSHBREFASINET,
#ICT 3B A& No, lwillrestart my computer later.] #F v 2 L, [Finish] #2)v -2 L&%7d,

HP Z Remote Graphics Software Receiver - InstallShield Wizard b4 HP Z Remote Graphics Software Receiver - InstaliShield Wizard

Ready to Install the Program

The eady to begin installation.

Click Install to begin the installation. InstallShield Wizard Complete

1t to review or change any of your installation settings, dick Back. Clidk Cancel to exit

Wizard has successfully installed HP Z Graphics Software Receiver.
n use the program, you must restart your computer.

O Yes, [ want to restart my computer now.

4 No, I will restart my computer later.

Remove any dizks from their drives, and then didc Finish to complete setup.

Install

( Cancel
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7-1. RGS Receiver®4A4 > A b—JU ( MacOSHR )

<01> BAFURLICZZ+EA L. TRGSReceiverOnly]l U TICHBMackkz=4 o >vaO—KLET,

https://zdocs.datascience.hp.com/downloads

RGS Receiver Only

BB DOWNLOAD
.. WINDOWS

i DOWNLOAD
; LINUX

I

DOWNLOAD
‘ MACOS

<02 > IRGS_26.02.1_MacReceiver.targzl ( $42MB) 7 74 L& REIL.

#® HP Z Remote Graphics Software Receiver D X h—JL
&5 Z%HP Z Remote Graphics Software Receiverf >~ X k—3A

DY IRV 7EAVARN—IT BHICBDEBRFIENRRESNE
ER

ITHPRGSReceiverpkgl 7 7 AV EETLET, 1 VA M—IL XA Za—HDEET ZDT.

Mfuiral 220y o LET,
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7-2. RGS ReceiverOA4 A b—JV ( MacOSHR )

<03> SAEVARMOERT HiT31 #0Yvy oL, HWT ARSI 22Uy LET,

#® HP Z Remote Graphics Software Receiver D > 2 h—JL

fEFARTRERRH

If you think that you are entitled to any warranty under this EULA or any
. of the above remedies, please contact HP at:
EUBIC
HP PPS Australia Pty Ltd
AR 353 Burwood Hwy
Forest Hil SOYTRIIFZDA VA= ERITBIRE. V7 Yz PERFERNOEMEIC

Australia ﬁ!?éﬁ;ﬁ‘ﬁ D *?o

To initiate a support request or warranty claim, please call 13 10 47

(within Australia) or +61 2 8278 1039 (if dialing internationally) or visit AA = ZREITBIEE "ART2" 27 ) v I LTLEEW, 1A +—I)LZF

www.hp.com.au and select the "Customer Service" option for the most yEILLTAVAR—S %ﬁ??é%%b;\ J'EE bf; W" % 7 1w 9 LT« ¥ a1 LY,

current list of phone support numbers.

NEW ZEALAND: If you are purchasing goods for personal, domestic or
household use or consumption and not for the purpose of a business as
a New Zealand consumer, you are entitled to repair, replacement, or
refund for a failure, as well as compensation for other reasonably

foreseeable loss or damage as a result of the failure. ﬁFﬁ?F%ﬁW %ﬁt Iﬁ ﬁ L&z Eﬁ? )

(c) Copyright 2003-2026 HP Development Company, L.P.

<04> AVAMN—IVEEEBETTIAINTEDIBEIET A VAM=I] 7Yy oL, H=EVWTNRART—RKEAAL, VIMNIZTHEAVAM=I] B9 YYILET,
[MYZAM=—IDETLELE, | OEEIRTEINEDS, [FHLZ] TAVARM =L AZa2—%TLET, MacOSKRIZLLETRT T <ICReceiverx CHIAW LTS,

#® HP Z Remote Graphics Software Receiver D1 ¥ X k—JL . #® HP Z Remote Graphics Software Receiver ®-f ¥ Z h—JL

“Macintosh HD" [C2%1 >~ 2 h—JL AYARN—IDET ULE U,

Ui ZOBFICIE, A Ea1—% EI£111.5 MBOFEELIRETY,

FEFARFREEEN 7«4 A9 "Macintosh HD" DY 7 I = P 2BV A M =)L FEFARFREEER
. k., A VAR &S Uy 5 LTLREE W,
VR N—It TRl AYAR—NTRIY YT LTS 4YRAR—5 VRIS

1Y R M= OES VA R—SHEFL WY T R L TE 1Y AN—ILOER

AVAR=ILLELSELTVET, AVAN=)L ‘ryz I\_}bb‘{%Tbibrﬁ:o

AT 3 IF/ISRAT—READLTLEZ W, e VYIRIzPHRAYAR—LEhE Ul

hp

VIO 7%14YAR=IL

B3 AVAR=IL
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8-1. RGSDIEFHmDimN

<01> Receivers 4 ¥ XA h—JL L7=7 /34 X T THPZ Remote Graphics Software Receiver] ##&E81L 74,

& TERET 2SenderDIF A,
Yes] #0Ywo$3E, REFEHEEHLRALCRY 77y THhRERI N,

( XEE., HtALANELTOEHREDIZEIZ. [Always Accept] TRIEEH Y FHA )

IRemote Computer] D ICReceiver & @{ERTAEAIREEICH BSenderDIP7 KL R (IPv4 ) F/=l3KkX b&& AAL lConnect] 221w LET,
SIBAEICEAT 2Ry T7y THARTIEINET, IhidSenderfll DB CERZRIAEICEAT 2% 4 TReceiverfllh 5 R TERTE %2Sender OO AT 2ABICARY ETS,
Nol %#ZRLBE, JOERIEFr LIS,

lAlways Accept] DIFEIREIUERREINLRABYET,

HmWT, Senderfll ( 7—JR7—2 3> ) DOSIZHA VAV §T2A—HF—DEBIERINEFTDT, Y11 v LEWwSenderfllO1—H—FZENRRXT—RKEAAL.

X L ¥ —DActive DirectorylRIEDIFAED I —H —RlF TRXA Vv E¥I1—H—F] &Y ZFF, EntralD ( IHAzure AD ) DiFEIE.

XWorkgroupIRIEDiFE. Sender~O I A > §21—H—TAT Y MIFNRRAT—REBRENSNTWEIRELNHYFT,

¥ Sender & MBEICIET 7 4 )L TTCP/UDP42966F R— M AMEREhE T, RO I 747U+ —IP IV RRA Y bEFa 74D

EHELLDELTWSSenderO B ELZIIAE
EEETEINEIDDRY TPy TAZa—

7
’

x|

r
| & HP Z Remote Graphics Software ‘

Welcome to Remote Graphics Software.
The authenticity of the sender can't be verified. Check how
£ to verify in the Remote Graphics Software User Guide .

E#RRTICReceiverDEXE R - FER
TR IOTAaAVEI YYD

~

5 N
% HP Z Remote Graphics Software N N = X Certificate Errors

~
N |
A - - -
@ @ @ IE ‘The_c?rtlﬁc_ateauthunty cannot be verified because the
| certificate is self signed.

| * The sender address (10.0.0.75) doesn't match any of the

addresses on the certificate.

Connection®

Certificate Details

Remote Computer (i)
Do you want to connect anyway?

4 .
: = - | o
II : ,/” h K
' | - P = / !
1 1 _-7 ’ ”
Y 2Sender®IP7 KL Z (IPv4 ) HEfrse & AN, ConnectR¥y > % !
Fh@KRR NEEAS YUY, J ;
SODEBOHMETET 3 BICZ OSender& {53 %
( REDERRS NG )

(REE INARTSIND )

NoDZ&EIE Z

@

DEHNATF vy EILSNET

X AE

HP Z Remote Graphics Software

(@

ConnectionT @ authenticate to 100075

Login for Remote Computer O ,

Username: | workstation

Remote C¢

10.0.0.7! Password: @@

Authenticating
A
1
1
1
1
1
1

BEHRORAT—49 ZTETICRT

TOK] 22wy o LZEY,

TAzureAD¥ X —)L 7 KL R ] ICRYEFT,

REHFTNBDECABBENHYET,

Senderflld 7 — Y AF7—> a4 4>
ARERI—YF—BENRAT—REAN

’
bt

o >< OO E

s
’

3

OK% 7 ) v 71, Senderflld>F R4
Ny THRRSINET

25



8-2. RGSDIEHmDimN

<02> Sender®F 2 % v FEE M ReceiverfllDE=4 —ICKFRS N, BIEFTEEICARY £7,

Senderfil (7 =927 —=>a> )DTAY by TEE

B EJls B3 - x

Receiverfll®F 2 4 kv FEE

’

’
.

s

4
~ el &
e A B O P W
- 7

R—=4—LRAE—RK ,7IWVRY Y=V E—R

R—=F—F—R (D14 RIKRTR), ! /

- e ¥ .
I 7.7 Mbit/s 14 7ps | § jﬂ}( Bl ¢ 28 - x

FIAIWNMEIIA Y RIE—RTTFRI by THRRTEINB D, KRRE—RKEKR—5—L
ZE—RELLIFTIRIY) =V E—RAPYEZLDZ EFVNPTCARYET,
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L4

==
8-3. RGSDFEHmEDiKEN
. 1PJL JIiL
RT—IVE— KRR (K - gl ),
Y4 Y RO DRIME

S

< X a—/N\N—OE4E >
EEINTVWETIL—A( 7L —AM ) EJEIVE—RRR(1:1),
\\\ \\ \\
N N \
R \ \
N \\ ‘\ ]
N \ \ 1
\\ \ 1
\ v !
\ \ !
\ \ !
\ 1
1
1
1

RAEMALTWS Ry b7 — o8~
: f ", A \m}j c{}:’ @]
&g

- \\‘ - 5 |
_______ | F @ 77mits 14 | fn 57
AZa—N—QEEBE--"" ,’, 7 ! / //‘ !
7 //’ /I U ’ ] \
,/ /, /I II I/ Il B \ .
P Re ] / U 1 " ‘\ N
. e ,l /I /I ,' 1 \ N
//, ,’, I’ /I II I’ l’ \\ \\\ I) t— |\t 4 ¢/ = ‘/O)tﬂliﬁ'
A= a—N—DEERT BN B REDY YL SO o oy ' ! \ XYL UTIRNTROYEEA
2 BRERT/EHPNICRNIREDNYE L K —E— RER (S 4 Y KRR ) /l . ", y
L7 ’ ’ ,’ I \
Va 1 / 1 \
’ / / ! 1 \
HP Velocity DA 5 — & 2 (ME3E - /37 v hORBE ) - L ; / \
e 1 \
’ A / 1 ’I N
JR & : Velocity#E%f /) I,’ I,' ; \
F6 2y M7 —VERA /) ; / ; v
e Xy ND—o8ER R—F—L ZE— Fiﬂ_?'l K ,1 ’I "
’I I, I' \‘
’ 1 ] ‘\
/ ,' ” \
l \
TNRHY — VR i / |
1
Ty N7y FE—R! " \\
B (94> ROOBBE ) ; \
\
Sl B2 ¢80 - x )
1 \\
1 \
I' \\
1 \
1 \
Ctrl + Alt + Del ¥ — DX (E VEREXAZ a2 —ODRTE
27
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BRICRREINET,

s IN—=F v L AEEED A H/ESD
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9-1. AR EEEDIEIN

Advanced Video Compression ( AVC )
& V) EHEERDH\VCODEC

H.264 CODEC % {#i i L E{& D Z= 2 5%k % Sender{fl] THEH#E L TELE.
Receiverfil CH.264% 71— K L. BEfRE*R=~LZ T,

57 # )b NMHP3CODECICLEAR, 1/3~1/4BED XY M7 — /B CEEEGENTE XY, BEILVPNIRH
REMWEHETHERT BRICC OMENRIIBEET,

XSenderfili&CPUT Y O— R /& IEZGPUT > O— K., ReceiverfiliZCPUTF 1 — R %475 E{%L. HP3
CODEC& W /N— Rz 7EKRIHELGELLARY FT,

XEHEER %= B45 L 7-=CODECD /= HE & IZHP3 CODECICE Y £,
X DBEREAE D ICIEReceiverfllD M v 4 —xy NOREFERAL, 7774 R—=2 3 VHAREICRY XY,

Mbits/sec

120

100

80

60

40
20

Bandwidth consumption vs. quality slider

(worst-case scenario with every pixel in constant change)

——

— T

20

—@— HP3

40

Quality slider

60

—g— AVC

80

100
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9-2. AR EEEDIEIN

HP Velocity

Ny NORAWE - BIENE

HPVelocityZzfE> 2 &IC& Y, Xy bT—=0 0/ 7y NOXAREZEDHENTON, REPBEVRY b

J—JBIETTESender®TF R by THERBEICERIET R EHTEZT,

EDTSTTIERY NT—IDEBEAKE > TEVelocityDREEEIC LY 7L —LL— MAEBICL W (B

LIERTATES ) ZEERLTWVWET,

Frame Rate (fps)

Effect of HP Velocity on frame rates (fps)

RGS 7.0, Q=65, HP3 comp. 0.5% packet loss above 0 ms latency
(worst-case scenario with every pixel in constant change)

AN N

N\ T~

Oms 30ms 80 ms 140 ms 200 ms 400 ms

Network latency in milliseconds (ms)

s HP Velocity OFF m= HP Velocity ON
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9-3. ARBIBHEEEDRE T

aAsHKRLb—>ay

Sender®F 24 b v TEE & EHDOReceivertEA LY, BIEIBBIEATEET,

T—IRF—2 a3V THEINTWEISEHADETFIOEERAHEL, S—F 1V IP L—=r JH&. 3DCADEEDEEY R—

BUIICT— OV RATF—YavilEmLlirSM< ) —a—H—AcUITaS KL —

//7"54 v ai-4— (EEE)

@ Collaborators N
Primary user /,’/
o -
£ HPZ2-0Tworkstation
Collaborators (3 ) ] r‘ »
25U —5— (BEE )~ o %
S
=, HPZ2-01\collabo X X
=, HPZ2-01icollab02 X X
=, HPZ2-01icollab03 X X
4 A
@ RAFEIROA D/ T DY B2 ‘\

aAZKRL—49—RHOEY Y3 iR

SENDER

M ETHEMERTEBHETY,
Yavi—H-0tvrarvEE BFEREEZITIIEANATEIY,

ASKRL—49—0

RE(EI\.‘

— "um
R

RECEIV

T334 1Y

. RE(EI'-I'IE

37¢b 4 —@

e
37#b 4—@

IIECEWE R
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9-4. RRBHLEEEDIEIT

aAsHKRLb—>ay

1> HRL—2avDRin

@® EBICTFRI My TERFESI—H—THo Y bTSenderflild 7 —9 A5 — 3 YARGS#ER: ( ZD1—H—HTFS5(A<)1—H—)

® Q&EEBDI—F—TAHAYY rEFEN, O&FELSenderARGSHEE ( ZD1—HF—AISHKL—4—)

® TSATVI—H—OEEICY Y RIURTINBZDT,

#) ZCentral Remote Boost

0 Collaboration request

A user is trying to connect to your desktop.

Do you want to allow access to HPZ2-01\collab01 ?

Allow

X

lAllow] %#$ L TEHFAIT 2

lEnable Inputfor thisuser] ICF v 2% ANT TAllow] 27 )y 9 $23EFD1I—H—|C
BRIFER ( YDV R, F—FKR—F ) MfIEShARETEREREINET,

@ ASRL—9—ILFZ47 ) 1—H—DFTRY by TEASLHREINE T,
ASKRL—YaVAXZa—mo31—H—0KEE. BIFEROEE. tv Y a v OBEENMIAZT,

31



9-5. ARRIBHEEEDRET

') £— ~USB

Receiverfill 7 /34 2 ICHA L 7zUSBRZs & RIEMIICSenderfl| 7 — 7 AF—> a UANBALEHICKR S 1) E— NUSBHEEN H Y £ T,
USBXA E Y PUSBEHRD T V9 —REHABRT NI D) 4L Y MAEEETT,

SERICEMICLEY., 77MLTERTSIETHEATE BUSBHSRDFIRENIZZEETEET,

ry M7= TD
g1

BES = —

Windows 7 —%9 X5 — Windows, ThinPro®
< 3 >~ dSender Receiver
% Windows @ & X i ¥ Linux, MacOSIZIER TG

YE—Ro Uy TR—F

Receiver &Sender®MAT [T+ 2 MMEHRI & EK] OHEF (IE—FT Y KR—Z ) KFRETT,
5l Z IZSenderflll D X ERT O E— L i XF5 %#ReceiverfllPCTREY T3 7Y, RO U =223y M oRA YV MNREDERT -V EHETEIENTEET,
X774 BEFEEZIE—T Y KR=ZAKNTBZEFTEZFEA,

@
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9-6. ARRIBEEEEDRET

SERAERERE
VX2 T7REREITID,. T7 1) N TIHRASHELEMIR>TUVWET,
Receiverh'Sender~N{Z#i 3 5%, SenderMEFETEZ TV — I RT—2avhEIHEERT IRy TT7y AV E—IHARREINET,
BEHELELS>ELTWSSenderO EEEBREHAE
EEETEINEIIDRY TT7y T AZa—
[ & HP Z Remcte Graphics Software “/ X A S HP 7 Remote Graphics Software - X
- - Connection » Settings Bloox
m > A
| |
Enable remote USB
~

Welcome to Remote Graphics Software.
The authenticity of the sender can't be verified. Check how
ﬂ to verify in the Remote Graphics Software User Guide .
Certificate Errors | Performance
* The certificate authority cannot be verified because the .
[ certificate is self signed. Audio Sender Verification
[ * The sender address (10.0.0.75) doesn't match any of the : - - o _
addresses on the certificate. Network Sender UE'ITICF-IIIDH .'u'.E'ITI_EE t_he cunne_ctlun is to the |ntended s_ysten". The
i strength of this verification is determined by your security policy.
. . ¢ Certificate Verification Failure Policy: Automatically accept = S :
Certificate Details N~ Hotkeys -,
, Remote Clipboard ,4
Logging 1
1
Enable remote clipboard !
Statistics '
| !
1 1
H 1 -
! o
1
1
1
1
1
1
2TDSender&E3E L., Ry TT7yv FAYvE—IERREIERWVES
. ReveiverMEEE X =2 —T [Automaticallyaccept] ICZEE

7
’

| Do you want to connect anyway?
/// 4
s 7
Z
4 /

-
-

I Z DSendera {5389 %

SEOEGEOHMEFET S (CRELMERTRE AW )
(REEINDPRERINDS )
XBEITIOHRETHEVWEEA

@



10-1. SEREAXA = 21— DfEESH ( Receiver )

DTFAAVEI )Yy I TBEHE
. . EAZa—hARRINFET, .
Connection¥4 7 h

S HP Z Remote Graphics Software SO —
@ Prompt for username and password

F v A v TIERRBEICReceiverD Ry 7w Fo 4 v RoTaA—H—Z, RXAT—RKOANEERRDDZLSICRY FT,

@ Do not change the Sender display(s) Prompt for username and password

Senderfll THRESNTWBE=Y —DRIRE. L1779 NaEREETTOFE FRecoverflINEEGESNE T, | Performence
@ Set Sender display(s) to match Receiver display(s) {  Audio :
Receiverfll DE =4 —DFRE. LA TV MIEHLESZLDICSenderfllDE=9—L 477V M BEEHNICEESINTERGEINET, | Network Do not change the Sender display(s)
@ set Sender display(s) to match Receiver display(s)
@ Enable remote USB Hotkeys ) S .
| Set Sender display(s) to match display properties
Fvy 7 7.1- T U t— |\ USB%ﬁEb‘ﬁ;ﬁJ‘:E ") i j—o ( Sendeﬂﬂ“%ﬁ?ﬁ]ﬁ’ﬂ‘g ) Logging UsSB

HmHDSender~EIRFERR L TWAIBE., [SelectSender] LYW Y44 L2 h&EBSenderaBIRTEZE T,
Enable remote USB

@ Certificate Verification Failure Policy latitics
"

YU 7RERDOICEFEL/=SenderE DA EMMNTE DL HICTBMEETT, T 7 4 )L ME TPrompttoaccept] TIEHRFIC

Ry F7y THRRREINET, . Sender Verification
| Sender Verificati n. The

@ Enable remote clipboard strength of this \

9y TR— ROBMBHOPYERETVET, HAT 25AESenderflITEEMICA>TVERELHY FT, HETEZOET Certicate Verfication Fature Policy: | Prompt oaccept | ™
FRANT—4, BIERT—ITI771IVOEBIEITEIHA, Remote Clipboard

Enable remote clipboard

Connection » Settings @ ©)



10-2. SBREA=21—DfEER ( Receiver )

@ Enable HP Velocity

F v P74V TVelocityAEMIIAYET, *v MT7—J%E38L. A7y NOXPRBELAFEELTWBRIGEIERY N7 —JRIEDN
EETVWEY,

@ Enable Advance Video Compression on Sender

F v U7V TAVC ( H264% ff > /- EIREMIEE ) EMICRY ES, 7724/ FOHP3CODECL Y EWEMER CEEEIGENTE S
HRY NT—OBEIHNTEET, VR NV —IVBRETTEI I EEBELLMETT,
T 74 NOHP3M LY E 2 B ICIESenderNEHRAIICZDIERICF v 7 = ANIRETERLE T,
F 7z, ¥IEDHReceiverfilir b v —%y MEHTIOMEDT VT4 R—= a3 VvhARBEERY ET,
@ Image Quality

254 KN—%BETEETHEDRENTEEY, FRA0, ERHA100TOILGEWFZERBEEICAY Ry N7 —JBEBSHNREY.
100IEWIEEEEBICRY ZTARY RT—VHBENERLET,

@ Increase text rendering quality

FzyvIFVTXEDL VS v I/REIPELEL, BRI AYET,
Z5 5|EHP3 CODECHI BB D AERICTE T, AVCHIABICIEZFIRAWEIFEHA.

@ Enable Adaptive Image Quality
Fzv AU TRNMNOEE, BIEETZT7L—ALL— N (1MHYICEET 2EROME ) DREHNTEET,

ZH55HAVCHIARICIE ZHIAW LT A,
IMinimum image quality] THR/NDBEEBEDRE. [Targetupdaterate] THIEET B T7L—LL— MNDBEHNTEET,

@

S HP Z Remote Graphics Software

Connection » Settings

Connection
[o==

Audio

Network

Hotkeys

Logging

Statistics

HP Velocity
Improves data communication to and froma remote computer for better
performa OVer a wide area network.

Enable HP Velocity

Advanced Video Compression

Reduces bandwidth for increased performance on low bandwidth networks.

Enable Advanced Video Compression on Sender

Experience
Image Quality: 0
Increase text rendering quality

Enable Adaptive Image Quality
Minimum image quality: . 20

Target update rate: . 30

- -

100

*

=]
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10-3. SBREA =21 —DfEER ( Receiver )

Audio¥ 7

| @ HPZ Remote Graphics Software

' Connection » Settings Boox
|

@ Stream audio from Sender

Fxyv A TSenderfll7—9 AF—> 3 THBEINTWS A —F 1 4+ %Receiverflil /N1 ATEHEBELZE T, |
Connection Remote Audio

’ Stereo Stream speaker audio from Sender

| Performance b S
Fry AV TCRFLATE—FA AABELET, Frv 4 TEE/ SLTBYET, | Performane K staro

Quality: Medium (22 KHz default) L
’ qu”ty Audio follows focus

F—F 4 FDEBEIEENSBIRTEET MLow(11KHz)) . Medium(22KHz default) ] .  THigh (44 KHz CD Quality Network Local Audio
FELFLANEERSINZ Y N7 FEBEEAET, Volume: [ m— 100
Hotkeys .
@ Audio follows focus Microphone
| Logging Stream local microphone input to Sender

F v YA TReceiver 4> RIBT I T4 TREEDHMA, SenderflilDA—F 1 AHBEINF T,
Statistics
@ Local Audio e
ReceiverfllDR 1) 2 —ARE. F/IH0 (BT ). RAHIL100ICHY T,

@ Stream local microphone input to Sender

F x5 7 TReceiverflliCEEENTWB YA 2 F7/84 AHSenderf| DIREY A I F /N4 R ELTRHBINh, <1 IPFEBETEET,



10-4. SBEA=21—DfEER ( Receiver )

Network4 7

@ Error

BEEEI0F, Sender™ SIBEMEUSBEN BRI > IFHICTS—ITAY, Senderh SYIBFEINE T,
& Warning

BEE(E2F), SenderH SIEEMHBUSELARI > LFE. BEEAIEY VBICRYEERTINE T,
@ Dialog

BEEELS5H, Senderh SIEEMHUSBEL AL >IFGE, FM4T7ATA v E—IBRRINET,
@ Use a proxy server for your LAN

AVCEFIABFICHIEDHA V59 —%y MEHTDT7 VT4 R—=2 3 VHAREICRY XY,
ReceiverfllDF /N4 AWM V¥ —%y MERT B/ TOF O ——N—LRELRERICFIRAT 2HEETT,
Fxy ot vTTOFT—H—N—%FSBREICAKY, [Address:] IIF7AOFY—H—N—DKRAMRE LLIRIPT KL X,
ICIEFR— b BESEAALET,

XPACPWPACTHAD 7OF L —ICIIIELTWEH A,

[Port:]

S HP Z Remote Graphics Software

Connection » Settings

Connection

Performance

Audio

Hotkeys

Logging

Statistics

Network Timeouts

Error: . 30
Warning: . 2
Dialog: . 15

Proxy Settings

Use a proxy server for your LAN

Booe

=]
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10-5.

Hotkeys% 7'

EREX = a—DEEER ( Receiver )

@ SendFirstKey

Fryv AV TH—AILKRY bF—2—5 YV ADORPDF—%Senderfll7— 97— 3 YABEHIBISEEFLE T,
@ Send CTRL-ALT-END key sequence as CTRL-ALT-DEL

F v U # > TReceiverfll ¥—HR— KTAA L ICtrl+Alt+End] F—%Senderfl]ic ICtri+Alt+Del] &L TEELET,

@ Key Repeat

FxyPFVTShiftF—&ERIBL L TWS & ZICShiftF—AER L TANIND LS ICRY FT, BEEITA 7 TShifty—%RIBEL L
7=iREETSpace¥ —%#HT &Y b7y TE—RICBITLET,

@ Setup Mode Sequence

Yy b7y TE—KRICASYa— Ay bF—DRENTEEY, T 724N MTIEESHiIftF—RIML L7/2RETSpace+ — %0 L THlt
TEEY MY TE—RICAYET, (Xty b7y FE—KhICIISenderOBEEHNERE K RRINET )

@ Setup Mode Hotkeys
Yy b7y TE—RRIUTOF—%2HTIETRHIELET IV a VvERERTENET,

. ReceiverDBEA a2 —45KRELET

:Sender®V 4 v R E&/IMELET

RGSDE Yy avaELMLEY

A —AFE— K (Senderfll DY I AA—YVILEZTDIERT ) DUYYE L
:Sendery 4 ¥ R EERDY —ILN— % IERFIRRDOIYEZ

: Receiver®™ 4 ¥ K9 %&SenderdT A9 kv FICEHLEET
:Sender®V 4 ¥ R EBICFFIIRRLET

- MmMITOoOZZ

S HP Z Remote Graphics Software

Connection

Performance

Audio

Network

Logging

Statistics

' Connection » Settings

Basic Behavior
Send First Key
Send CTRL-ALT-END key sequence as CTRL-ALT-DEL

Key Repeat

Setup Mode Sequence

LShift Down, Space Down, Space Up

Setup Mode Hotkeys

M: Display this control panel

N: Minimize the Receiver window

C: Close the Receiver window

G: Toggle Game Mode

H: Hide the Toolbar

F: Fit the Receiver window to the Sender desktop
T: Toggle the Receiver window to be always on top

*

B o=
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10-6. SBEA=a—DfEER ( Receiver )

@Enable message logging
F v ¥ 4> TReceiver® OV DEBFHLEMICHRY T,
@Log file path
AV 774 VOREGZEETEET,
@®Loglevel
BRIZOVDLANLVETIVI TN HRERET,
@ Max logfile size (KB)
HFETHAV I 7ANDERT 74N A XE/ETEETY,
@ Action
Clearlog: A7 7 71 LV ZHIBRL E T,
Viewlog : OV 774 L EFELZEY,

Restore Defaults : 77 #JL FREICRLZF T,

= HP Z Remote Graphics Software

Connection » Settings

Connection
Performance
Audio
Network
Hotkeys

Logging

Statistics

@ I

File Configuration
Enable message logging

Log file path = C:\Users\user01\hpremote\rgreceiverirg.log

Loglevel: DEBUG ~
Max logfile size (KB): . 5120
Action

Clear Log Restore Defaults

OOH
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10-7. SBREA=21—DfEER ( Receiver )

@ Total network usage (Mbits/sec)
Sender& DBETHEAL TWBRY N7 —JHEE ( Mbps )
@ Image updates per second
KELTWEIL—ALL—b (18HRY )
@ Current network loss with HP Velocity
Velocityz M L ZBROIRED R v b7 —/ O RDEIE
@ Current network loss without HP Velocity
Velocityz A L 2\WMEED R Y k7 —J OXDEIE
@ Peak network loss without HP Velocity

VelocityZ{#H L RVEEDRAFRY N7 —2OXDEIE

% rgreceiver
Connection
Performance
Audio
Network
Hotkeys

Logging

Data Transfer Rate
Total network usage (Mbits/sec): 24.21

Image updates per second: 27

HP Velocity
Statistics available only when HP Velocity is activated and in use

Current network loss with HP Velocity: 0.01%
Current network loss without HP Velocity: 0.01%
Peak network loss without HP Velocity: 2.50%
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10-8. SBREA=a—DfEE:R ( Receiver )

Receiverfll Ds¥#E%E X — 2 — [ReceiverConfigApp]

Receiver® & VY SR EATHEAGUINEAE SN TWE T, T 7 7L kTId TC¥Program Files¥HP¥Remote Graphics Receiver] LLTFIC TReceiverConfigApp.exel A&IEhTH Y., BENCIIEEREZERIVEICRY T,
AVCHIFBFDSenderfll TTY O— RICED Y Y —RDEEE ( CPUOrGPU ) B EMICE S K DERENTHET Y,

—-

| & Remote Graphics Software Receiver Configuration — »

Image and Display
Audio
‘ Network
HP Velocity
UsB
Hotkeys
Logging

Activation

Restore to default

Snap the Receiver window when close to the edge of the screen
Enable the Receiver window Toolbar

Display a warning that disconnecting while logged in will not log
the user out of the remote system

Network disruption warning color

cotor: | #040000

Transparency: (50) 0 e—— 100

Mouse cursor snaps

When enabled, mouse cursor snaps (such as to the default button of a dialog box) will be
communicated between the Sender and Receiver.

Enable mouse cursor snaps

Sender List
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10-9. SREX = a—DER:ER ( Sender )

Sender{fl| DR E X = 2 — TSenderConfigAppJ

SenderME&EZE L [SenderConfigApp.exel TITWE T, 77 #JL hTlE [C:¥Program Files¥HP¥Remote Graphics Sender] LATFICEXEN I TH Y., BENCIIBEEEBRI BEICAY F T,

General¥ 7

@ End the session and disconnect all collaborators when the primary user logs out

Frzy A TaASKL—YavE—RBILTSA< ) 21— —Dty Y arvMIhigsad toasKL—yavai—H4—oty
aviEtiEhEd,

@ Enable session reconnection after logout or fast user switching
FzVvIFVTHAVTOMERBI—T Y EZROBERIABWICRY T,
@ Enable monitor blanking on Sender computer when a remote user connects

F v U7 CRGSEREFICSenderfll 7 —J AT —S a VICBASTWBREZSI—IFZTSvIT7I ML, IIRA—YVIDIHINKRTE
ENFET, 477 CRGSEMIFICTS Y 779 hEFReceiverE B LBUENA E=Y —ICRTENF T,

4@ Enable Remote Audio

Frv A THEE%ReceiverflliEE L £, ReceiverflITH Y E— A —F 4 TLEMICA>TWIRELHY X7,
@ Enable Remote Clipboard

FxwPFVTY )y TR—RKBEMTRY £F, ReceiverfllTE Y )y THR— RBBEMIA>TWEIHELHY £7,
@ Allow connection from 7.4 and earlier receivers

F v Y7V TRGS/N— 3 v T7A4LLETIDReceiverh 5 DIEHmEAMICLF T,

@

& Remote Graphics Software Sender Configuration =

Authentication
Image and Display
Network

HP Velocity

USB

Collaboration
Logging
Diagnostics

Certificate

Restore to default

Session
End the session and disconnect all collaboratars when the primary user logs out
Enable session reconnection after logout or fast user switching
Enable monitor blanking on Sender computer when a remote user connects

Audio
Enable Remote Audio

Remote Clipboard

Enable Remote Clipboard

Compatibility
Allow connections from 7.4 and earlier receivers

eceiver and Sender computers, or
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10-10.

Authentication4 7'

Sender~#&#E ¥ HFRICA—H —FEEARDENYEZIATEI Y,

@ Use standard authentication

REAXA = a—Df#

it ( Sender )

& Remote Graphics Software Sender Configuration =

! General Authentication methods

single Sign-on and Easy Login enable fewer authentication steps to login or to unlock a user's
Authentication remate desktop. The Credential Providers can be configured to enable Single Sign-on or Easy
Login. See the User Guide for more details.

BEDIEARTT . Sender~NiEiibFICReceiverflil CEREIA DR Y 77 v THARTEI N, BICWindowsDH 1 v 1 VEEERTI N, | Use stangard authentication
A—H—ZENRRT— REEFEANTILELHY T,

2 Authenticate to 10.00.75 x

Login for Remote Computer ()

Username: | workstation

Password: @@

“

Use Easy Login
Network
@ use Single Sign-on
| HP Velocity
|
UsB

Collaboration

@ Use Easy Logon Logging
Ry 77y TOREIEAHARTINT, WERYWindowsDH 1 ¥ 1 YVEEAHFRTIN, Y4V Y LEWI—HF—ZENRRT—KT pRgnestie
PAYAYLET, Certificate

@ Use Single Sign-on

Ry 7y ZIREHEREANTDETCILTRAY by THRTFENE T,

B Authenticate to 10.00.75

| Login for Remote Computer ©

Username: | workstation

Password:  @@|

@

“

HP Z Remote Graphics Software S50

SV VTN VA Y E—RDFZE, WindowsDH A ¥4 VE@EIC THPZ Remote Graphics Software SSO|
EVWITAAVHLRFIINE TN, ZELEFI—HY—Tho Y NTIIHY FHA,
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10-11. EREAXA =21 —D#EER ( Sender )

€ Maximum number of cores

Senderfll CEIR % E#E S ZBRICER T ZCPUI7H % Default (£7 )1, 11, 21, T4, 18] hoHRETEET,
@ Maximum Image update rate

Senderh* SReceiverNEnit § 21 HL Y DRAT L —LBERETEET, 774N MI30T7 L —L/MT, EREIHY ZEA,
@ Image codec

EfROCODEC% [HP3] ., [Lossless(JPEG-LS)] HSBIRTE XY,

T 7 # ) MIHP3 T A, S{bDAWEHEAEES CEEEmE I Nz W GFEdLosslessICZER L TTFE L,
(Xxy b7—0FEIFEMLET )

S Remote Graphics Software Sender Configuration

General
Authentication
Network

HP Velocity
UsSB
Collaboration
Logging
Diagnostics

Certificate

Restore to default

Number of cores

Sets the maximum number of threads to utilize for ima

Maximum number of cores: Default

Image update rate

This proper
the update

L be unlimited.

Maximum image update rate: - 30

Image codec @

Preferred image codec:  HP3

the maximum number of image updates per seco

nd. With a setting of zero,

ta sent from the

nis enabled.

a4



10-12. REX = a2—0DfE: ( Sender )

@ Error timeout (seconds)
DE—MNEELYILT VN TEETORNHEIEETEET,
@ Listen for connections on all network interfaces

Fzyv A (FTI74Ib) TSenderfll7—I A7 —>avDETDRY NI—O 75 TH9RBTRCSEHRENTEXT, Fzvi%s
7L, XY RNTD—=OFTFTIPRY NTI—O T RLARBRETHIBENMNIDZEETEET,

@ NetworkR— k

Sender & Receiver DB DRGSEHRTHEI R— NBESEERTEET, 774 MI42966FICRY £T, TELLIFA. Receiver b
FdDSender~ &3 BEDIEEICIE TIP7 KL Ror kR MEZFEERDKR— FES] Z2BMTAANTIRELDHY FT,

S Remote Graphics Software Sender Configuration

General
Authentication
Image and Display
HP Velocity

UsSB

Collaboration
Logging
Diagnostics

Certificate

Restore to default

Network Timeouts

Error timeout (seconds): . 30 -

Network interface binding
Listen for connections on all network interfaces

Listen to a specific network interface. Type the
interface index with commas between them:

Listen to a specific range of IP addresses: 255.255.255.255/32
Network port
Specifies the port used for communication between the Sender and Receiver.

Sender network port: | 42966
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10-13.

HP Velocity4 7'

@ Enable HP Velocity

EXTEXA = a—DERER ( Sender )

Fx v U7 > THP Velocity CDEfmA A L £ 3, HPVelocity%=FIF$ % IZIZReceiverfll TEAMICL THE L BHELIHYET,

S Remote Graphics Software Sender Configuration

General HP Velocity

Authentication

v .
Image and Display . Enable HP Velocity

Network

HP Velocity

UsB

Collaboration

Logging

Diagnostics

Certificate

Restore to default

Improves data communication to and froma

mote computer for better performance over a
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10-14.

usB% 7

EXTEXA = a—DERER ( Sender )

T 74 NTIEY E— MUSBFIAERF, EEATZ3USBT /N1 RICHIRRIEHENTI SN TUVWEHAD, ACLORREARTE I ETRYF—IDPT
NA ZADRETY E— MUSBEHFATZ, BILTI3REDFHIREMNMNIBZZENTEET,

@ ACL file name (XML)

ACL ( Access ControlList ) DXML7 7 1 L& &EEL T T,
@ ACL schema file (XSD)

ACLRF—<DXSD7 71 L& ZHEEL LT,
@ Amount of time that the Sender will wait~

ACLZ 7AIIZT 9 EATERLS >V LEIFEIC, SenderB T AN TOUSBT /N R &M 4 BRIICIEFHE T 2B BA THREL
¥, Y91 L7707 MBI AT ZIRICT7 74 UHETINIHZE, USBTNS RAEEHEINFFICRYES, (T7FI) KI5

S Remote Graphics Software Sender Configuration

General

Authentication

Image and Display

Network

HP Velocity

usB

Collaboration

Logging

Diagnostics

Certificate

Restore to default

Remote USB Access Control List

nput

ACL file name (XML):

ACL schema file (XSD):

Amount of time that the Sender will wait
before disconnecting all USB devices if the
USB ACL file becomes Inaccessible (seconds):

(ACL) specifies which USB devices are allov

rom a local computer, and which USB d

hprDefaultUsbAcl.xml

hprUsbAcl.xsd

. -

he remotely attached to the

are denied attachment.
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10-15. EREAX =21 —D#EER ( Sender )

@ Display list of users connected to the remote computer

Fryv oA TASRL—YavEWR, 1—F——EBERCEEEEROEE, tv a DN TESAZ2—%2RRLET,
Z7DFE, TOAXAZa—FRRINEHA,

@ Automatically give permission for authorized collaborators to join the session

FyIAYTASKRL—YavICA>TELI—HY—IlSenderDREHERZBIFMNICHELE T, T74/0 NI 7 CEEORE
DHEEETT,

@ Deny collaboration request after (seconds)

ASKRL—2 a VOBEGRHFIORY 77y TeRTY DRELZMDEMTHRELE Y, BELAREMBBLLSZAREIASAL—Ya Yy
AEEBNICEGT SIS I T,

@ Enable Active Collaboration Notification

Fxyv AV TIASHRL—2 3 VEMBICSenderBEOALITIRIRTEINE T, 774 MNTEEIRILOA L VD BORHLTEAT
KERIhZFzd, [NotificationBorder Width (pixels)] TIRDXI&EE VI B TIEEL. [NotificationBorder Color] THDB%EE
TEXY,

@ Delay before another user can take floor control~

AR —2 a VAR, EROI—YF—IRETEZ2HE. REICEREEZT > THSARRICHO I —H —DRIERREICR DA DO
B(IVR) ZRETETY,

S Remote Graphics Software Sender Configuration = X

General

Authentication

Image and Display

Network

HP Velocity

UsB

Collaboration dialogs
Display list of users connected to the remote computer

Automatically give permission for authorized collaborators to join the session
Deny collaboration request after (seconds): - 15 n

Collaboration Notification
Enable Active Collaboration Notification

Notification Border Width (pixels): - 5 -

. Natifcation Border Color: - #207800
Collaboration

Logging
Diagnostics

Certificate

Restore to default

Floor control

Delay before another user can take floor control
I - - 500
until active user stops giving input (milliseconds):
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10-16. REX = a2a—DfE:H ( Sender )

@ Log Level
RBETHOTLANILERELEFT, [DEBUG(F 74/ b )1 . TERROR] ., TWARNJ . TINFOJ . [FATAL]
@ Log file path

OV OREBRERELE T, T 7 2 ML [C:¥Program Files¥HP¥Remote Graphics Sender] LATFIC lrglogl WS 7 74 ILET
REINET,

@ Max logfile size (KB)

A7 7AVDEAY A X &BELE T, BRAY A XAZEALBE. GVWATHHREINIT,

S Remote Graphics Software Sender Configuration

General
Authentication
Image and Display
Network

HP Velocity

UsB

Collaboration
Diagnostics

Certificate

Restore to default

Logging
Loglevel:  DEBUG ~

Log file path: ra.log

Maxlogmesw'ze(KEJ:. 5120 -
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10-17.

Diagnostics 4 7'

EXTEXA = a—DERER ( Sender )

Senderfl| DIWIFERNRTENZE T, ReceiverflIM SEHRTERWGES, ZOZMTAMEEREL, SenderdRELZHR L THT TS,
€ Windows Firewall

T 7AT 04 —ILHRGSDEFR— b ( EICTCP429667 & ) ZEELKHFALTWEIEF vy, FAVIINTWBEEHRTEEZE A,
@ Force Guest

Windows® [Guest7 h Y NTOREIOS A V] R S—DEMICHR>TWEILI AR, EXxa )T 1L, GuestO s 4 v AEMELT
BLIHODFY I TY,

@ Multiple Sessions
B DReceiverh SFEBFICSender|ZiFE#t ( ASRL—a VHEE ) TEDZHEI D ET R,
@ Single Sign-on

VTN AUF Y (SSO) HFIAFERENEF TV Y, Windows KX 1 VIRIET. Receiverfil © A L 7-5R5EIE%R % Sender i HEIHIICE
H5HEETT,

@ Easy Login
Easylogin (ZA 74 > ) BNEL KERESNTWS 02, SSOVIREN VA Y HAMRBEICEF v 7ShFEEA,
@ Service dependencies
Sendertf — E 2 BM&EFE T 2WindowsBEEDH — EXHIE L < EE) - IKEFRAKRAE > TWL 2 h &1
@ GPU desktop capture
GPUZE-STRY by Tx ¥ TF v HFAEARI ZF v I,
@ CPU desktop capture

CPUZES =T RY by X v TF v HRBAARENMEF Y U,

@

S Remote Graphics Software Sender Configuration

General
Authentication
Image and Display
Network

HP Velocity

UsB

Collaboration
Logging

Certificate

Restore to default

@ Windows Firewall
@ Force Guest

@ Multiple Sessions

@ single Sign-on

Easy Login

@ Service dependencies
@ cPu desktop capture

@ cpu desktop capture

The Sender can utilize the CPU to track changed regions of the desktop.

Test result: supported

Details:
The CPU can capture the desktop.

Rerun tests




10-18.

Certificate4 7'

EXTEXA = a—DERER ( Sender )

Senderfll DEZMIERN RIS NE T, ReceiverfllM SEHRTEAWEER, TOBMT A MEEMEL., SenderDREEEHFE L TH TR,
@ Automatic

Sender’BEIMICECEZIAZ 2R LEELE T, (T74IMERE)
& File

HATHBLEIEBRET 7M1 (pemPpix/as ) EMEREZEREEL TEIBEIGERLET,
@ Certificate Store

WindowsDEERRE R b 7 ICEER L TH DAAEEFE S IFEIGERLZF T,

( B3R TCA ( SBGER ) MFATLLEIAE 2BV WSEE )

Collaboration

Logging

Diagnostics

Restore to default

& Remote Graphics Software Sender Configuration — *
General Certificate
Select which certificate will be presented by the Sender to all incoming Receiver connections.
Authentication
@ Automatic File Certificate Store
Image and Display
Network In "Automatic” mode the Sender creates and manages a self-signed certificate.
HP Velocity
use

Certificate Details

Certificat CN=ZBFF15G8.,0=HP Z Remote Graphics Software

1: May 12 00:29:14 2027 GMT

:04:39:40:

ficate fingerprint b:
:84:a9:4f:8d:06:85:4a:0c:1e:68:1d:6¢:76:11

:28:22:70:31:3F

More Details
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10-19. FREA = a1 —DfEER ( AVC/HP Velocity )

Advanced Video Compression ( AVC ) &HP Velocity®# B

| & HP Z Remote Graphics Software —

HP Velocityld:B{EBF D/ v b O R PEEANE Y 2HEE. AVCIESenderfllDEIR % H.264 TE#MET 5 Z & TT 7 4L NDHP3CODECK Y Connection » Settings @ @) [E
Ry

SHETREZRS THVERTORAISE L MEETT, AVCOFIAICIZReceiverfll TS V¥ —Xy MERICL D27 VT4 RXR—> 3 VHRBEIC
BRYET, i

HP Velocity

Connection
AVC*HP Velocity % {# > THE# 4 5 1CI1d. ReceiverMskFE X =2 —& Y TEnableHP Velocity] % [Enable Advanced Video Compression on

Sender] IcF v /DL, Sender~iEiE LT E& W, | erform wide a':ea network.

AVCICEEL TIL. Receiverflld A 4 —Fy MNOIRAEFE > THIEEGFICT VT4 R—2avdiMMThh, PI9T4R—=2a VI3 & )

AVCHRIETE 2 &> ICRY T Audio Advanced Video Compression
Reduces bandwidth for increased performance on low bandwidth networks.
A9 =%y MERICProxy b —N\—DRENPVERRIETT VT4 R—2a v &EiTHhNhdIFE, ReceiverDi&E X = 2 —h S5Proxyt—/N— Network Enablehduamed UIdEO cgmpressm On Sender
DIPT7 RLZAFRIIKRR M, R—FESEZEEL TSIV, ( XpacH=, wpadBRDProxyll 3G L TEY A, ) B L ELCEELLLEEE ’
AVCHI B, SenderflI CERZEM( T2— K ) T3RICFERATSDY Y —XECPUNGPUD EBE S ERETEET, % Remete Graphics Software Receiver Configuration -
%7E % TReceiverConfigApp.exe] = EIREMERTHEIL. [mageandDisplay] ¥ FICHB A Za—mSTWET, | General advanced Video Compression
7__‘\7 7.")1/ I\‘CtztSender{,EUU—OZ?—*‘/a ‘/@CPU%ED—CI‘/:— hbij—b\» '7_717_'_:/3 V‘:%ﬁéﬂf\:‘éepu;&ﬁﬁﬁ L‘CIV | EnableAduancedeidEU(um ression on Sender
d— REE7=WiHEIE TUse Graphicscard] ICF v ¥ % AnSavel 7, ’
Advanced Video Compression encoding:
puto R A
N : @ usecry :
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11-1. E=Z9—L A7 MDEEHR

SenderBEE DL K - g/ FRIMHEBE

BEXRRICIEL 1ADEIEILE—R, K- BN KRRETEIRAT—ILE—RD2EEIDHY., AZa—N—ODKRYVTHPYBEZLDZZELNTEET,

EOELE—R(1:1)-mout ,_'/'4 ______

QIERFRTDA

EStEILE—R

S NRTDH
EStEILE—R

ReceiverfllD € =4 — DERRE
hASenderfll & Y mWiga, Y
)L E— K TlESender®EEH
1:1TRRINB=H, ZDOH
BIEESRREINET,

ReceiverfllD € =4 — DERE
MSenderfil & WIEWIHEE, EY
L E— K TlESenderDEEH
1:1TRREINDZLD,
ReceiverflldE =4 —ICIFINZF
59, SenderDEMmEIZ—ERD L
IrREREINFHA,

AT —ILE— R ($K/HB)

AT—ILE—NK

AT—=IE—RICHYEZ S &,
ReceiverfllDE=4 —ICIRE %
DI ARRTEINE T,

AT—=ILE—RICYEZ B &,
ReceiverfllDE=4 —ICIRZE %
O ICBIMRTRSINE T,
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11-2. E=4—L A 77 bDOEH
RBET 1 A7 LA 8EE ( E=9 —DEH I TLWRLSender~ DT )

Senderé B2 T —JRAT—Y 3 VICEZI—HIEHRINTUVARWL, E§ LLEEZI—DERIOFFICR > TWER R EMRESHRWVGEICIDREFIVEICRY ET,

®Senderfll DEREHE

I'C:¥Program Files¥HP¥Remote Graphics Sender¥rgsenderconfigl 7 7 4 )L % X EIRZE TR &, 2 gsenderconfig x
UTF2RDNIA -8 —%iREL. LEZREFLIY., (EZEEHEER), -
fR%F1%. [HPZRemote Graphics Software Sender] #—E X ( rgsender ) DBEE =ITWE T, 74l  RE =F HHv =~ B I S5 & @~
#Rgsender.Compatibility. Displays. AllowNvidiaResolutionMatching=auto ## Enable enhanced resolution matching for Windows systems with Nwvidia graphics.
Y ) ## Valid settings are on, off, and auto.
Rgsender Compatibity Displays AlowNvidiaResolutionMatching=auto ( auto L < (on® &5 5 ) Rgsendar Conpatio 11ty 13 Lays AL Loyt sRESO LTI oiEEching-or:
###HHF Smartcard properties:
# Rgsender.Smartcard.IsEnabled=1
#Rgsender.Compatibility.Displays.ForceEdidOnHeadless=0
l ## Load an EDID on headless Windows system with Nwvidia graphics. Once this property is enabled
ibility.Di i = i Bres B me ] TIE fe TTLmEiad Wmiz TR AT LEiET oo GRcEbLer
e :Rgsender.. Compatibility.Displays. ForcebdidonHeadless=1 :

@Receiverfll DR EHE

[ S HP Z Remote Graphics Software

R¥ET 1 AL 1 DFERE% L 7=Sender~#E#i 3 B HiICReceiver b SREE BN VETT,
BEX=a2—4& Y TSetSender display(s) to match Receiver display(s)] ICF v & L7=JRRET Connection » Settings
Sender~Ef LE 4,
Receiverfll ICIEHDE=Z Y —PIEHE SN TVWBBATEHERET A AL 1 #EEICLYREL | m General
:E:'9— I/’f 7'7 |\ ’E{Eﬁﬁﬂ’ﬂt:{’ﬁﬂi l/\ . . | Prompt for username and password
ReceiverflliCOE=4—L A4 77 MIRF 32 CEEEEINE T, | performance
Audio
Network

]

@® Set Sender display(s) to match Receiver displayls) *

.............................................

@

"
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11-3. E=Z9—L 477 MDEEHR

INH—1 : SenderiCERZBIREDE=Y —HIEHREINTWVWBIEES

1920 x1080

RECEIVER ___ SENDER

3840x2160

ReceiverDEEFEX = a2 — ODEL
Displa - s -
R Senderfil TR XN T L\ B RIEEDRIET D F & TReceiverfINEE S NET,
pan coninection REmate 5005t can automatica 'y try t0 seL e dispay’s) an Z DOBITIESenderfll E= 4 —DIREEAE W=, Receiverfll E=4 — TR TR TOMEIFEARTT I ENTE
the Sender system to match the resalution and layout of the display(s) of the ” & 5 N i . N : = > - <
Receiver system or the configurable display properties. FtHA, FIEEETHBE AT —ILE—RK%E{FD T & TSenderDEETEE % 3 N TReceiverDE=4 —IIRRIH S
(@D @® Donot change the Sender display(s) TEHTIET.

@ Set Sender display(s) to match Receiver display(s) @OnIEE

o _ _

@ setsener tispays tomatch ispay proertes Receiver DRMSEIEHRAIVE L. Senderfll CRGELEEA L RETEEEEINE T, = OPITIE3840x
2160H 51920x 1080 EH I N7/=IRRE TReceiverfll D E =4 —|ZSender®F R U by THARRTEINF T,
Ok 1=

rgreceiverconfig7 7 41 JLICA RS LDREEEREZDEH T2 THRHATEZZE—NIIRYET,
( ISFEMAREWNE )
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INF—2 :SenderiCE=Y —NEHRINTHEY., BREETARY MNEKELRZIES

1600 x1200

(4:3)

RECEIVER

ReceiverDEEEAX = a1 —
Display

Upon connection Remote Boost can automatically try to set the display(s) on
the Sender system to match the resolution and layout of the display(s) of the
Receiver system or the configurable display properties.

@ (® Do not change the Sender display(s)
@ Set Sender display(s) to match Receiver display(s)

Set Sender display(s) to match display properties

1920x1200
(16:10)

LoEE

Senderfll TEREI N T WD FREDIRAEZ D & F TReceiverfliINgmEINE ¢,
ZDOFITIZ1920x1200ICEEESINI=T R Y by TH1600x1200DE=4 —ICKRRIN D=6, —ERDEEFHN
REShFHA.

@0iFa

Receiver DfRIGEEHRA B L. Senderfll CRIGELTEARALOIELE T,

SenderfllODE=49—&E9574 v 9 AH— KOEAEDHHE TReceiverfll DEREICEETEARWEE, IT5—
Ay E—UDMNRRIN, Senderfll THLEH EHRELABEEOTIEAEEEINE T, NVDIADY hO—JL/Rx%
IWTHRY LEIREE/ERR L. Receiverfll B DRRE L2158, BIREIIBBMNICEREINDLSICARYET,
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11-5. EZ9—L A7 MDEEHR

INY—3:SenderiICEZY —DERINTVWAWGES (ANY KLRAE—NK)

1920 x1080

RECEIVER ___ SENDER

Z

ReceiverDERE A = 21—

EDY—AEREINTWRWER, 774N MTREBICEEEGENTERW S, RCSAITORET 1+ 271

Display A DBREEBMICENZA. HLIENVIDIATDY hA—IL/SRILHSEFHTEDDEEE( L. =4 —HHEHl
Upon connection Remote Boost can automatically try to set the display(s) on E’\Jtlﬁﬁ INTW 5%%%1%%7 %) L\Z\Eﬁi) v * To
the Sender system to match the resolution and layout of the display(s) of the o AE S - - — 45— 7 s = =
Receiver system or the configurable display properties. RGS—C{&'E\T 1A 7 LA OJHQE%T%) Wi r1-2. £= ¥ L1479k @ﬁq:pﬁj % = 5!3,@ (2 v
(@D @® Donot change the Sender display(s) @k 15
© O setsenaeraspayts 1o maten ecever sy RGSOIRAET 1 2 7L 1 ¥ 7= IZEDDOFEEE % L7<3BE. Senderflld 1 7 1 TRARE D F FReceiverfil~
set Sender display(s) ta match display properties BEEEEINT T,
@oza

Receiverfll S B UEEICER L IcRETEREREEINE T,



11-6. E=Z9—L A7 MDEEHR

NG —>4 : Senderflli’ANy KL X, ReceiverfliiiA v ILFE=49—DIFE

1920 x1080 1920 x1080

RECEIVER ___ SENDER

Z

ReceiverDEFEX — 21—

ZDFITIE. EDIDFBEEDZR. FdllcReceiverfllDE=49 —BH I DEDDZEEL L THE BENH B

Display OERNDA~EEITT,
Upen connection Remote Boost can automatically try to set the display(s) on RGSHEITIRETF A AT LA DEEEAE L THELLIEEARARALET,

the Sender system to match the resolution and layout of the display(s) of the
Receiver system or the configurable display properties.

(@D @® Donot change the Sender display(s) @k 15
© © setsener i tomten secewer gyt RIBF 1 27 L1 OREE LEBA, ERCEEEESNETH, 66 ESenderfll TRESNAT= 5 —1H
Set Sender display(s) to match display properties DR A T4 TRIRETEZEINT T,
@oEs

Receiverfll DfRRE, E=9—DHE. E=9—DL 1477V MERZEGEL., E=9— DA DEDIDA BEIH
ICER SN, ReceiverfllOE=4—L A7V MIU>LYIREXZH THESESNE T, Receiverfil A 4EH >
AKE=Y —, BREEDERBLIBERDE=I—FDBATETNICAEI W TRRIINITT,



11-7. E=Z9—L 477 MDEEHR

INY —25: Senderfll ? L FE=ZY —REDIZS

1920 x1080
3840x2160 3840x2160

RECEIVER

ReceiverDEFEX — 21—

QD&
Displa — 2t -
U play i Senderfll CRESNTWBE= S —L A 7Y D E E DRETRecoverfINERS N E T, OFITIE3840x
pan connection Remote S00st can automaticaty try t0 set (e R ayls) on 2160% 2EME CErE S NF T DT, Senderfl] & W RWEHRE N D1EE L M7V \Receiverfll TId T N TDMEIE %
the Sender system to match the resolution and layout of the display(s) of the _ " N N . i - = _ -
Receiver system or the configurable display properties. %TT% ZENTE it"/\ﬁb\ A—ILE—NR %E;‘ﬂkj—é (S tf@@ﬁ%%m—cg ij—o
@ ® Do not change the Sender displayls)
@ Set Sender display(s) to match Receiver display(s) @@;E O

set Sender display(s) to match display properties RecoiverBIDBGEE. T=85 —DHE. T=5—DL 4TS MERAIEL. Zhica S HTSenderflddE =
Y—HREIHh, BEEEmESINET,
Z DHITIESenderffll A 2EE. Receiverfll A 1BE D78, SenderfllTlEtEHAY REZY—&EMEL., X1V
EZHY—DHDIRREIZ L, BICERIRE %= Receiverfll(01920x 1080ICEE LA RETEEEZE L E T,
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12-1. {EFILREEWA

HHEENSHRADT —H A F— 3 » ANRGSESE

RGSIZHALANB LA EMERCFERTEETH
NXVPNLAAICE 7O —/NLIP7 KL R ( IPVBICIZIESR RS ) . NAT, KR—

@D RGSODA VA M—I (FEHEEDPC, HADT—HRF—> 3V )

@ PCHBLHVPNETHARY RT—VBEATIER

HAA Y RSHA MR —N=F LTI EAL, HALANICAD>TWS Z & 553,
7747 94—V EDHETRCGSTHM T 2TCPH & 'UDPD42966F DK — h AR SN T

WIREBEFHYZET,

(® Receiver& 2, EHRET—IVAT—avDAA

Sendert’ M YA R—ILENET—HVRATF—avDPVA7 KL AFLIFKRA MNEEAAL,

[Connect] K% v %&3RF ( XIPVBICIZHL THY FHA )
Xy b7 — 7 EREORRICE YAVCRHP VelocityZ= B5hIC L-RETHHEVLVTE L,

@ :L_-U- |:|:L.\|:I I #Eljj\ %%}ﬁb%?\ '7—77\7_'—“/3‘/%}335595‘

/,
w %4 >4 9 BSenderfll D1 —H —EREEIER ( WindowsD1—H—%&, /XRAT—FK )& AAH
L. TOKl #0Yw Yy, 7—ORF—2avDTFARY by TEHEPRRINET,

HHENSHALANICH BT —9 AT — 3 Y ARGSIEHT BBRICIZVPNESAREE LY £,

R7+70—F4>%, LEOSTREAMIRIEE ( ARV a v 7 0O—H— ) RETHERILTARETT,

g

g 2

FHEBOPCICIE HHROHPRD — ) A 57— 3V
Receivers 4 >~ A k—)b ICl¥Senderx A4 v A b—JL

g mp (5 mpvenmp [

#HLAN

) HPZ Remote Graphics Software
Connection® eOOH
Ewwwwn .....................
------------------------------- .
& Authenticate to 10.0.0.75 X
Login for Remote Computer ©
RELLLIT ey Prr v rr eV e v PEE R e Ee)g
= Username: | workstation
 Password: ..|
.

....................................

“

A—F—DREEREAN

un.uIE?’UTf& - 717__
2avOFAY by TEERA
RERIND
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12-2. {EFIREWE

D—JRAF—2avD) E—NEE (ER)
RGSTEMTBZT—V AT —a VOERNONDRETHWEEENTERW D, ERNAST—IVRFTF—Y a VvOERBEDSZE CEBNLET,

1. WakeonLAN ( WOL ) 2. Intel AMT 3. HP Remote System Controller (RSC)

Intel® Active Management Technology
Computer:

System Status Remote Control
Hardware Information
Sy Power state: On
Processor - -
Memory Send a command to this computer:
Disk @ Tum power of* Select a boot option
- O Gycle power off and on* foqpelhooy
vent Log
Remaelcontel O Reset* Boot from local hard drive
RowsRoicies) © Graceful Shutdown*

Network Settings
Wireless Settings e o
IPV6 Network Settings ‘Gaution: These commands may cause user application data loss.
System Name Settings
User Accounts

- 9 Web Applications Links Send Command

HPD T —9 A 7—< 3 »id£TWakeon LAN HPOD—J ZAF7—> 3 v Tinteldxy k7= 7% HPDT—H RAF7—2 3 VICRSCERY TSI &T

(WOL)HBF 74N MTEMICKR>TWET, 7Y —HBEH LEET N IEIntel AMTIREA TERSIE EESEICIMAZ. KIMRESERY E— NSEA(T

IOy NEREETBIETTI—IR NTEZXT, (WebT7 >4, MeshCommander ) DI ENTE, BREBMNTCBEIRCARYET,
FT—=avDEREANDIENTEET,



12-3. {EFI7RfEWE

Senderfll DERE1L - LRy N7 — Y BRIBETOREIL

Senderffll DWindowsDEBR T Z X — 3 VR EDREMRIFFRERIZE. CUDTH A VIREAZEET 5 Z & T, RCSEMREBFORIEFOBE/LLPRY NV —IFEHOBLRICORNY ET,
%@ﬂ%@%i@%ﬁﬁit L T. Senderh SEnE I NBRKEETIF3, Senderflli#ETY 7L vial— hDOLRERDICHEE

ZERET 3. ReceiverDiXEX =21 —IC#H B TEnable Adaptive Image Quality] #H%#piC L. REBEE &
=y kD)L yoal—MNEREDICEET S, AVC ( Advanced Video Compression ) &HP VelocityB%hiC L TR E TV R Y N —/BIETELNABICEMASEEICAY XS

| 7A=Y ATY3y 24
RENR @EHFT 792001

JVE2-5-0 Windows DT T4 V& /(TA-VYRAIEIBEEERLE
.

O ¥a-9-CEL TR ERE0ESHNICERT 3L

OF A vEEET3(B)

O IIA-TVIEEETIP)

O NAFLIC):

(@55 jwm%vﬂ
- T Il EfaxA¥bk

REISCRER
BO—HTIRRER ' 0 mdﬂ:m;mméé }zﬂ

| bV ETII-FERIASAFTETED
) FLEa-EEH#IF
| O XA FAVE-DFIEERTTD
I O AZ2-F71-FEERASAFLTETT S
| O AZ2-EBEIUSIEIZIT-F FIrT 3
rj—_‘_u_,]zoyj %T*ﬁ% L. rWIndOWSO)j_"-'j' | O VA Ry P 2AEZHATZ0-F3 |
AVENRTH—VRFA T3V =iBELF !
|

— Windows DFH 1 N T4 —T 2.
| T
> O—=JL RN

-3-0

*rutl BRA
TERRSE] 9TT (RTA—TVRAEEBLET
3] ITFzvIEAN, TRTGERIERIN
QD JZIREET TRO ) —v 717 NDIFEBOMIC
/,

T3] OAHAFzvIEAN, [OKI %27
Vv I LET,
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12-4. {EFIREEWE

aAZKRL— 3 VRO EML

RGSIZT 74 bTASKL—Y 3 VHEBENBICAR>TWET, BlOaI—H—AE LSender~iEfi%E LICWI S & T3 EE&WICSenderNiE L1 —H— ( 754 <) —21—H— ) OFRI My TEAEICASKRL—> 3

VUIIRAMDORY T7Y TAZa—DRESN, TNHIBEICAZEVWIBERIIASIAL - a VERBEEENEIND 28O LETS,

SenderffilWindowsTa~< > KR7OY 7 k£ L < IXPowerShell = EIBEMER TREL., LTFTaAYY REETFTLET,

REG ADD "HKEY_LOCAL_MACHINE¥SYSTEM¥CurrentControlSet¥Services¥rgsender” /v ImagePath [t REG_SZ /d "¥"C:¥Program Files¥HP¥Remote Graphics Sender¥rgsendersvc.exe¥" -nocollab” /f

av Y NET4.

B EREEE IR T

&) ZCentral Remote Boost X

o Collaboration request

A user is trying to connect to your desktop.
Do you want to allow access to HPZ2-01\collab01 ?

Enable Input for this user

m

aAZKRL—2a VY IITRAMD

Ry TPy FAZa—
1]

lpowershell restart-service rgsender] %#3£fTL. SenderOH—EXE#HESHL 7,

BEISKRL—Ya vEzENEY 21580,

LY Z MY D lmagePath] IC T-nocollab] AYEMEH, AZRL—a v EMESINET,

l-nocollab] %Y¥IER L. SenderdHY—E X EHBiREEL £,

B LIAR IF15-
Ir(lbF) |EE =RV BRLAYA) ALTH)

JyEa—5-$¥HKEY_LOCAL_MACHINE¥SYSTEM¥CurrentControlSet¥Servi ces¥rgsender

rgsender
; rhproxy
> RmSvec
>. RoutePolicy

> RpcEptMapper

Rpclocator
> RpcSs
> rspndr

RtkAudicliniversalService
s3cap

SamSs

sbp2port

SCardSwr

R L T

.EIOnService
ab| Description

ab| DisplayMame

%4 ErrorControl

3| FailureActions

8| FailureActionsO...

EH

REG_SZ
REG_MULTI_SZ
REG_SZ
REG_SZ
REG_DWORD
REG_BINARY
REG_DWORD

75

HEDBEEEL)

Winmgmt TermService Eventlog

The HP Z Remote Graphics Software Sender transmits graphics updates, audioc, anc
HP Z Remote Graphics Software Sender Service

0x 00000001 (1)

ff £ ff £f 00 00 00 00 00 00 00 00 01 00 00 00 14 00 00 0001000000 10 27 00 00

..............................................................................................................

ab| ObjectMame
8| Start

REG_DWORD

LocalSystem
(00000002 (2)
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12-5. EHMREWEA

RGSIZIfReceiver & 28I L. AP I—F—DOFRLIFHREAN L TERT 2 HEN RN TT S, BEEGERAO7 7M1 IVAERKLT7 74 LOF TV Yy YV TEEHERLAY., ATV RS 4 U TEREEZIBELT
Receiver & #2819 2 A% &, W DO DOEHREHGAENHY 7,

1. .rgreceiver” 7 4 JL.h S DIERE 2. CLIA 5 D

Connect-Z2Twr.rgreceiver . + | B =B IvyF JoyTh = a >

Il RE =T

Rgreceiver.Session.0.I1sConnectOnStartup=1
Rgreceiver.Session.0.Hostname=10.0.0.75
Rgreceiver.Session.0.Username=workstation Rgreceiverexe7 7 A L&A Y RTRITT S I E T, rgreceiver7 7ML ERBLU LD ICEHFEHRI TR ENTE

Rereceiver.Session.0.Password=C9D1D1C1F2F2F6B1F3ES &7, . o . - o - gy s "
e S e L e e = ﬁ;gzﬁ’g%\; ; ; ROIEEZE|< §&. BELALEREICERS N, REEBERIICGUTAAL TEKET 2EWA
l-nosplash] TReceiverf2ERIDRGSO T4 ERTICT B I ENTEET,

Rgreceiver.lsMatchReceiverResolutionEnabled=0
Rgreceiver.WindowMode=borderless

ZDEDLEMERADNTA—9 —% A ERETRAL, 771 ILDIEERF% [rgreceiver] IZ§25Z
ETEREYI—Y —RIERE ANTETEHNICSenderDBEHINRRINE T,

Z DHITIFEEREEH10.0.0.75, 1 —H —%ldworkstation, /XX 7 — RIZXORTHEE{LINTWB16%E
BBRELTWET, [Rgreceiver.Session.0.PasswordFormat=Clear] 3§35 & THRRAT—RAEITS
T52EETEET,

T, TOMBRIFICERELEZWARSA—9—%2BMLTECE. TORELARMINTERINE T,

W
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12-6. {EFIR{EWE

RGSME&E %& i —

Receiverflld 7 /34 2 %SenderfllD7 — 9V A7 —> a Y DEBHEZWIHE, RCSOBRELXIALIATITI JEIFHENTIEH Y £ A, ReceiverDi%iEIEReceiverConfigApp.exeDGUI, SenderdSenderConfigApp.exe DGUITIT
WEFTH, KITDEREIE lrgreceiverconfigl 7 7 1)L & lrgsenderconfigl 7 7 1 L TEEBINTWET, COAVITA T T 7MLV EARIIA XL, Z77AIVEBEY 7 NETET NI RAICEELTLEEZTDZIET. %
KOTNA A L TRALEREE—ETITIZENTEET,

“C:¥Program Files¥HP¥Remote Graphics Receiver¥rgreceiverconfig”

Remote Graphics Receiver * + B o X
&« - T ] J » -+ HP > Remote Graphics Receiver > Remote Graphics Q
@ sHtem % @ B ® W N #esEx = =57 (B =&
A Tl I E=E:0) EFOE ik PRI
| [ rgreceiverconfig 2026/04/27 B 13:39 11 KB|
R Fv5U-
[Z] rgs-bugreport.bat 3B 144 KB I
[%] swresample-a.dil 3 R 1ms2 191 KB
BEONEE 1EQ0ESEER 108KB O
“C:¥Program Files¥HP¥Remote Graphics Sender¥rgsenderconfig”
. = (m]
Remote Graphics Sender * +
&« T ] J » - HP Remote Graphics Sender  » Remote Graphics Q
@ smtem ¥ O @D W No#aEz = =57 B =&
= B $4%
P —
| @ rgsendersvc.exe 60 KB
> Wl FyhI-7 I )
|=| rgsendersvc.log KB
s2EDEE 1 EQEEEER 049KB

Xrgsenderconfig D& E MR IZ IZrgsendertf —E X DBRFHANVETT

/

*

<EE>

rgsenderconfigZ? 7 1 WS4 Y A —N—DFEHR ( 777 ROFEIFA VY AI VY RE, O—AHLOHEEO—-HILD
P—nN—% ) BEHINTWET,

SA Y AY—N—DBBENREL BSenderilrgsenderconfig 2 BL{ET 2 &S 4 Y ANBBTEA LAY, Receiverh
SEASBLBRIGENHYETOT, TEELLEI W,

5 rgsenderconfig . +

Edit  View H1 v~

Il
<
o
b~
]
0

B %

## Cloud licensing properties
Rgsender.Pcoip.LicenseServer=https://teradici.compliance.flexnetoperations.com/instances/
# Rgsender.Pcoip.UseMacAddressAsHostID=0

# Rgsender.Pcoip.LicenseProxyServerEnabled=0

# Rgsender.Pcoip.LicenseProxyServerAddress=

# Rgsender.Pcoip.LicenseProxyServerPort=

/request
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12'7 . E*u @E \0\ 73_ Setup Mode Hotkeys

Ya—bAYMEF—(EBYINTPYTE—NR) M: Display this control panel
A=Kty K7y TE—KOTATY (+RORE ) &7y 7 F 5, F—K— KOESHfts—& RIML LLRETSpace s — £ 1B T £ £y - inimize the Recelver window
N7y TE—RICABZENTEET, C: Close the Receiver window

£y N7y FE— RidSenderdy 1 ¥ RSB AY ET, TOE— RTIESenderd ™y 1 ¥ R ABBII LY, Ya—MAy MF—ABEBICRYETS, G: Toggle Game Mode
H: Hide the Toolbar

£y b7y F7E— KA IN] TSender®” 1 > R D&/IME, [Cl TRGSEY Y a VDUl (YA Y7o MIEhFERHA ). Ml THREAZ2—RTAE . : :

AT 2. £ JRGSOEMABEIAY F1 F: Fit the Receiver t.n.llndu_w to the Sender desktop
T: Toggle the Receiver window to be always on top

’
’
’

K.,
 vwius ons CEl Bl B - x

, BV NTYTE-R
(7

Yy 5T ) 7 Yy K7y TE— FhDIREE

f=  2kbits  ofps| |

@ w B = ~GE A TN g ._
. . R \ 66
BEORAE Ty b7y FE—RF

Y Sender®W 14 v RLENKEL 15
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12-8. EFIAREWE
LEOSTREAM ( O x4 ¥ av7O—h—)
3IN—F 4 —BDY 7 b 7T [LEOSTREAMConnectionBroker] &EWS£DAH Y., WERTIIRGSHA Y R—MEINTWEHM—OOARI >3y T7O—H—IIRYET,

EWTWBET—IRT—oavaET—IVAMLEIYLTEY, 2y a v PEROBE, RYP—DEIYYT, Yy— NIz BHABSVPNAETHAILH DT —IRAT—2aVIlERTDIIEETEET,
RGSTERATZTV—YRAT—2avDEBENZWGA, XV 2ary7AO—H—ITREIIR>TEEXZTODT, LEOSTREAMICZCEEAH D AISREBERPS AT LA VT I L—9—ICZHHELIEIWL,

XHPTIZLEOSTREAM®D Z1RZE., BRFE. BA, YATLBRAREEFILTBY XEA,

HP Z RGS with Leostream Connection Broker
Architecture

Clients

./' Session brokering & power control

L ] P

3 High-
= " Connection Bt e
Users / HP RGS Receiver Broker __Protocol o, Leostream
/ Authentication, Policy, CEEY
E Resource Assignment (optional proxy)
—

HP RGS Receiver

Pool of Workstations

Ay A A A4 AV a
)l = Sf 5f 5 S 5f Sf
= exr B &= = &= =

HP RGS Sender installed HP RGS Sender installed HP RGS Sender installed HP RGS Sender installed



13-1. FAQ ( K< HBTERM )

<Q1l1>
Sender R T E 720N,
<Al>
Sender &ReceiverBBIE TEZIRBICHDINE DD, SendernO T AV §T51—H—D/IRAT—RKBBRESINTWVWED EIMN I—HF—ZENRXXT—RFKHBELWHNE DD, Senderfllic
lrgsender] &\ WindowsDH—EZBIIRKRREICHZHDEID, 774 T 4—ITTOY IINTVLWAEWLD (BETCP/UDPR— b FES42966% M ) . Sender &ReceiverD#IE 1 > X
FN—IL1ZICOSOEREENZ L TWA M EE THERL I,
<Q2>
TeamViewer*Splashtop® & 5 ICAN A ¥ 9 — v MERARERRELRSVPNAETHRAD T —I A7 —Y a UNERERGHEIHBELHY FTH?
<A2>

RGSICITZFD L S LieElZHY A, VPNRETEIERENTEZIRETIHAEATEV, £ LK IZLEOSTREAMD S — KD /M RIBEABAINDZIIE Ty — MV M1 BHATERTEZD L
IICRYET,

<Q3>
Sender & ReceiverD/N\— 3 VB> CHEHRTEFITH?
<A3>

FEAEDHAEOETIIMERSERTEITH, —HEED I L} LD >LYTEHIEEHYTTDT, TEBRYUN-IVaveGbEBETWESEIIKBERWNLET,

@



13-2. FAQ ( K< HBTERM )

<Q4>
AVCEBMICLEOGN I A—I VY ADEBLR>TLE -1,

<A4>
AVC% 5154, H264CODECA L, Senderfll CEIRDENEHREZT > I1— KL, ReceiverfllI TZEN%EFI—RNLTRRLET, T 74/ POHP3CODECICLEAR, L DN—KD 7

)Y —2&5R%EBEELET, (XSenderfilizT>1— KAICCPUAGPUAEIRTATRE. Receiverflid> 21— KAICCPUD & )
ARFaxXybhD 2. RGSV26DY AT LEH] IEBHEHL THD ARy U HSender, ReceiverE £ ICHEERY ET,

<Qb>
Ty Y3 VvEBICEEHIRAE M BHEEILHY FITH?
<Ab5>

RGSDICHEHIR A M T 2HEEIXHY FHA, £V NT—JHBEOMEAE. Srd\—F 4 —RT7 T r—2a VOMEESEABFEVTIV, EFMARESREIXITEZEAD. RCSOBRETH
BORE, JL—LL—MDLRDERE. EIREHFHECODECHEIY B X, Windowsfll TORKEZLE., WindowsDGUIDTHA VDEBICL>TRY NT7—IFBEZMAB I ENTEET,

<Q6>
SenderOEHMNEL< Y, £y Y aVvERBATIARIYavyTO—H—DPREBIIRYZE L, RCSHIGDARI Y avy7A—hA—EHYETH?
<A6>

3rd/N\—F 41 —& TIFILEOSTREAMARGS = HR— M L TWE T,

@
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13-3. FAQ ( K< HBTERM )

<Q7>
Sender~#&#t L 72BR. SenderfllD 77—V X7 —> a VICEBRSI N TV EZY —DBEASEA, BUVEEICA>TLED,
<A7>
TXal) T4 —LOBEEADSUHAERE TSenderNEHE LZBRICIEE= Y —DERSNTVWTETR Y by TEIEDSB S QWERICAR > TWE T, SenderfllDE=4 —ICERTLEZVWEES

IX. TSenderConfigAppl % &\ T Enable monitor blanking on Sender computer when aremoteuserconnects | DF v V5 Z 7ICT B EHNBETT, EFMAETEIX 109, BEX
Za—DfEER (Sender ) | &= THEERES L,

<Q8>
RGSDGUIEHEDAHTL & YN ? BEABADEEIIARETL £ M ?
<A8>

RBOAERYET,
<Q9>
Senderfll 7 — YV A7 —> a VICEZY—ZEHEL TV TEFERATEZ TN ?
<A9>

EZH—LAREZY—DERIA 7 DREDIZE., MHRETIIIZ 714 v IV ADEREICKEE LAV COHEBEERICA S, BEZZIF{TIFRVL, SDRIRIIPINBVEDEEIIRBZLEHKRTT,
T4 —L AMDSenderiCiEm L THEATAICIIRET A AT LA DERENVEICAYETODT, (112, E=Z94—LAT77 O] OREEEBLIZIW,

W
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13-4. FAQ ( K< HBTERM )

<Q10>

Senderfllh 5% 5N T E /=K E HReceiverfll DE =4 —fRIRE E DAL,

<A10>

Receiverfll DEMKEICE Y 4 ) b EBIFAIE. BE A =21 —0 [SetSender display(s) to match Receiver display(s)] I Fx v ¥ & AnSender~iE#i 33 &, SenderfilF X7 by TDfR
{RE HReceiverfil & B UFRE ICE B I N/ RE Tﬁﬁ%%éhiTottL Receiverfll DK E #Senderfll TERETERWEER, IS5 —XvE—IUHMNRERIN, SenderfllTEH & EBRE
INTWARBREOEFFEEmIEINE T,

RGSWMIMART/MENRTDOEENHY FTDT, BLBREICTERVGATECOMEEZFESICETEZY—DOEAR EvHYICRELSICSenderDT R by THRRTBIENT
EFET, HMIE M1, E=4—LAT7 7 bR & THERLLEE W,

<Qi1>

Sender¥Receiverx 4 Y A h—IL LT=WI I UANYE—RNFRY My 7 (RDP) TE#L., ERTAVAMN—ILTBEIEIFTEEZITN?
<Al1ll1>

ROPHEEHTE A YA M—IVAIBEET Y, 1 VA M—IUETRICEFHICOSEEID MDA BEHEAICR>TULET,
<Qi12>

Receiver®SenderzH A LY N VAN =T B EITTEETHN?
<Al12>

HHELTWES, YA LY T UVA VA M—ILEFBETT,

SenderMizsa : SenderSetup64.exe [s [z“/autoinstall /agreetolicense [sso [usb /clipboard /noreboot /registrationcode=XXXX-XXXX-XXXX-XXXX
/proxyserver=proxy.example.com /proxyport=8080"

=UE—IUSBEM. YE—FIUYTR-REM VI A1VFY BEBLEBW IS5V ROLYZML—2ara—RORE
LY Rk L— a3y d— RiEERADProxyDRE
@

ReceiverDiz & : ReceiverSetup64.exe [s [z"/autoinstall /agreetolicense fusb=localremote /clipboard /noreboot”

>USBRIZO—AINY E—FERE. VE—FI Uy THR—FE BEBLAWV
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13-5. FAQ ( K< HBTERM )

<Q13>

ANRN—=Y3 VA VR N—ILBEATTN, BHIN—VaVvELEEEIVRAMN—LTEIERFTEETN?

<A13>

Receiver, SenderEY a2 — IV EEHICEEEA VA M-I TR ENTEXT, YAIL Y MUV R MGV, BENICEEZEA VANV TEIEETEET,
<Q14>

RGSTES T 74 hDR—FES (42966 ) 2XETEXIH?

<A14>

Senderfll® [SenderConfigApp.exel %Z#2&1L. [Networkl ¥ 7@ [Sendernetworkport] DHESEZEHE L £9, Receiverh HSenderNE#id 2FRICIKIPT KL AR A MRDERIC
MEREBOR— MES] 247 TERLET, FMIE 11012, BEX=a2—OfF (Sender ) | & TR IV,

<Q15>
ARV —ravefafel, o1 —Y—~EEHXELEVELIICLEWL,
<A15>

SenderfllWindowsD L ¥ X M) RETHEETY, 8l _12-4. ERIABEWE] & THEEEL IV,

<Q16>
RGS%&{#\\, Senderfll7— 7 A5 —>a v DERBEBIITEEIHN?

<Al16>

RGSOEETITHEZ AN, HPZV ) —XDT7—7 RF57— 3 v THNIE, Intel AMTPWake on LANDKEBEAFEW, 77— RF—2 a3 VDERAEZ)E—MNTONICTRZENTEZET, 7
7o a v @mTT A, HPRemote System Controller {5 Z & TLUEER) E— NEENTEE T, FFME_12-2. FRAFEWE] %= THER LI,

/
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13-6. FAQ ( K< HBTERM )

<Q17>
TIFT 4 AT LA REDReceiveriCSenderfll b A LYV FT 4 AT LVARIBICL TEEEETE XA ?

<Al1l7>

Senderll7— A7 —>3 VDI 574V IRAA—RICEZY—HDERINTWBIGE, 779714 TREZI—OREBEDDTR Y My TEIERD Receiverff] IZEriE X N F 3 D TF HSenderd]
ICEtReceiverE B UKD E=Z Y —EMYMITTEK MENETEF T, ThEaOETI/-HICSenderfll7—I A5F—>avAF=ZF—LRICL, RETA AT LA DEBREETAIK.
ReceivereRAL L1 770 M= REBHICEYH L, BEEET DI ENTEET,
<Q18>

Sender*°ReceiverDRE#ZER L/=DICEEBELARMINTWEH A,
<A18>

SenderMEXEAZEE L /21HA. WindowsDH—E R lrgsender] OBRENBEICAY FT,
ReceiverD DR EAZLE L7cFS. —HReceiver7 7 7% Ix] #0) v LTHTL, BLABLTLEIWL,

<Q19>
AVCHREZFE D DI BRT VT4 R—2 a VY E—ET A E2EEURIIFRETL L 20 ?
<A19>
AVCEEBMIC LIERETHIEEFEDOHM V9 —3y MEEHTOT7 VT4 RX—2 3 VDR ET, COBLUEOERIET7 /T4 RX—2a VIIREBEERY T,
<Q.20>
A=Y NTDT IV T4R—=23 2% LIRVWERGSIFERATERWVWDTLEL DD ?
<A20>
@ TIT4AR—2 a3 VHBELDIZIZAVC ( EHEDCODEC ) DEEZEIBEEI TV RIAEV A %2HAT2HBEDHTY,
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13-7. FAQ ( K< HBTERM )

<Q21>

959 R4V ATEFELSendera B OO—AINFA BV REBRTZLIICERTEEIN?
<A21>

ZTETZEY, O—ALSM4 Y REZSRBLTWSenderk V5V RSA YV RAICHYEZ B EETEXET,
<Qz22>

TOZANLGR—IRBORHY FTH?
<A22>

EESAEVRAEZCBAWLCEEWTWAIEA, 7—J7RA7—YavBEOTF 7 =ZALYR— MNEOFTIERCEI L,
BECPA—ITOYR—PMRY, YA MAR—KMNEHY FHA

FEES 1 0120-206-042 HA 4> R1-3

Fre, BEICRYFTHARCSHD 7 +—ZLEHYETODTIFALELEZWN,
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS

<Q23>

RGSDZ 1M Y A %BAY HATICEHEZ L THAL

<A23>

UTFURLICZ 7 EZADLE, RETHFLTLES W, FHEZ 1 Y AFEME. EX—ILTSenderS0B A H30HEFAARELZM YA O—RAEEET,

https://app.smartsheet.com/b/form/019d42e8715371a788d66f82478a549b
ML [4-2. RCSOSA BV RERTE] Z#ITBEBLIEE L,
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14-1. PSTNVa—F4v4

Receiverh* 5 SenderNiE#i 9 % = H DHERIEHE

® 7—9R7—avfilicSendery 7 ko 7. imAMlICReceiverY 7 bz P REEICA VA M—=ILENB Y, RGSHIEA R h—ILEDOSOBEHNAINTVWEZ &
@ Senderffll®® HPZRemote Graphics Software Sender Service] ( rgsender ) H—E XA TBIHA] REEICH B T &

® Receiver&SenderEFBEFETZ2RETHDZ & ( fFl : PINGEDBRELH S )

@ SenderfilOWindows7 7 4 7 +# —JLERE T [lrgsenderexe] ICL ZBEMNHFAINTWSZ & ( XiEBHE, Sender1 Y A M—ILEFICEBMICFIREINT T )
® #HW*ry k77— LT ITCP/UDP42966] DAR— MESARKRINTVWEI L

® SenderflldWindows1—H—|l/X2 T — RABREINTWB I &

@ SenderflldWindows1—H—HAO—HINOJF VARER T &

® SenderfllO7—VRF—>avREZI—LADHZE, RETAZATLADBRENEINTVWEI E

® SenderfllO7—9VAF—>aVIINVIDIAD YT 574 v I ARSAN=BEEBICA VA M—=ILEINTVWBZ &

Receiverfili 5 ##5: 3 5 SenderBMEFE L B WEREICR > TWARWZ & ( EFIIAEHRE )

@ Senderflin* Y > RDSA Y AY—N—£ LLBA—ANDSA Y AP —N—II7 I E£AL, SAEVRDPIBTEZIL

® FAtEvarRBLTLAEWZE

® BASNAESIEYRABERCSTERT I Y Y avEMBATLW RV &

@



14-2. ST a—Fa4%

SenderMESHTY —IL

Sender® 4 ~ A b—JL 7 # )L ¥'IC [SenderConfigApp.exe] H'#H Y £7,

FDEXEA BB EWER THEENIE. [Diagnostics] ¥ 7ICHEIL, SEEHOD
FAAUDBTY—2 (EE ) ICHE>TWEBEINEINT

E il AN
General
Authentication
Image and Display
Network

HP Velacity

UsB

Collaboration
Logging

Certificate

Restore to default

% Remote Graphics Software Sender Configuration — =

Rerun tests
@ windows Firewall
@ Force Guest
& Multiple Sessions
& single Sign-on
Easy Login
@ Service dependencies
@ GPU desktop capture
@ CPU desktop capture

The Sender can utilize the CPU to track changed regions of the desktop.
Test result: supported

Details:
The CPU can capture the desktop.
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14-3. PSTINa—Fa4%

< X vt — :Remote Computer or its Software Needs Attention >

SenderDIP7 KL R F 713K A P AAE, [Connect] %=L 7&IC
SenderlCIEHRTET YA LTI M LERBRICRTREINE T,

Windows®D 1 —#—FREE CELEL TWEHADT, [Sender&@EHNT
ETWAWL] . TFirewalT7Oy 231 TW3] . [Sender®rgsender
H—EZRAEEIL TWAWL] . [EHETNoABATERINTLEST
W3] BEDERNEZLNET,

% HP Z Remote Graphics Software X

o Remote Computer or its Software Needs Attention

You specified a remote computer correctly, but one of the following issues exists:

* Sender app is not responding
* Remote computer is off or in sleep mode
* Remote computer network may be blocking access

Consult your organization's IT administrator or the Remote Graphics Software User Guide for
assistance.




14-4. ST a—Fa4%

< X wtz—< : Authorization failed >

Sender~MEFEHR, 1—H—REICKHMLABEICRRINE T,
Senderfil7 —V RAF—> a3 v THA VHARERI—Y—FENRNRT—K%E
BEBIALTEHRLTLLEIY, Tk, #IBDOI—Y—HSender & FFH
LTWBIBAICERTINE T,

% HP Z Remote Graphics Software -

o Information

Authorization failed

When you attempt to connect to another user's desktop a dialog is displayed on the Sender
desktop asking the logged in user to allow your connection. A user is not allowed to connect to
another user's desktop unless they are explicitly allowed/authorized. Either you were not granted
access or the dialog timed-out and you were implicitly denied access.
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145. PSTNVa—F4v5

< X wtz— :Error: No license found for the Sender you are ~ >

Receiverh 5Sender~#Efi L, 1 —H —5RE0&:81%. Senderh B S
1Y A —N—~"BERLIT2LBICSA Y ARG TEAL > &
HBRILRTIINET,

Senderfilh* 7 S RSA4 VY RELLIEA—AILSA Y ANEEICT Y
ERATETWBH, Senderfll TS A4 £ ADBEMNEICINTWB D,
SA LY AY—=N—=ADBEDT 74 74— ILProxy TEM I TLWAR
WHEID, T4 Y ROEMDERNMINTWEWSREZE TR L
(AW

i 0 Critical

%' HP 7 Remote Graphics Software ¥

Error: No license found for the Sender you are trying to connect to.

—)

79



14-6. PSTINa—Fa44

< X wtz—< :Your connection to the Remote Computer Unexpectedlyended > | & HP Z Remote Graphics Software X

Receiverm 5Sender Nt L. Sender®7 X ¥ b v TEIHEARIZSNTWBIKETE o Your connection to the Remote Computer unexpectedly ended
BESRENKLEL, RCSOEY Y avIMRT LTLEERICRRINZE T,
One of the following issues has likely occurred:

* Remote computer may have ended the connection
*Your network connection has been lost
*Your IT administrator has ended your session

Consult your organization's IT administrator or the Remote Graphics Software User Guide for

gssistance.




14-7. PSTNVa—F42%

<Xwyt—v:A—AhJ)La v Eax—4%—DHPZRemote Graphics Software~ >

Senderff]Windowst —E 2 [rgsender] NBEEIMICBIIAI NG, FEITHBLLD
ELTHERERRICLYY—ERDPBRBRINBRWEERHY ET,

WindowstZ#®D [Remote Desktop Service] A% ] KEEICHZ &, [rgsender]
H#—E X H [Remote Desktop Service] % #EEITE AW, RDPEFE>TWARLKTE
'Remote Desktop Service] & TFEh| F7/=i& TBE ICL., T[E%I ITIXLABWTT

T,

H-F2

O-#)l JE3—5- @ HP Z Remote Graphics Software Sender
Lernvice ﬂ_tliﬁﬂﬁﬁtgiﬁgh=

I5- 1068 FEET-EAZERIN-TEER TEIRATLE.
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15. &ZURLE

QORGSKNZATINZAEVAY VT AN #—L ( REE)
https://app.smartsheet.com/b/form/019d42e8715371a788d66f82478a549b

Q®RCSHR— N7+ —F L ( KEE
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS

®HP Livety R— N+ E
https://jp.ext.hp.com/v-ivr/

@ HP Z Remote Graphics Software 11— —J 4 N ( &5&
https://repos.datascience.hp.com/rgs/26.02.1/RGS 26.02.1 UserGuide.zip

@ HP Z Remote Graphics Software Quick Specs ( #:E
https://repos.datascience.hp.com/rgs/26.02.1/RGS 26.02.1 QuickSpec.pdf

@ HP Z Remote Graphics Software ') ) — X / — k ( =EE
https://repos.datascience.hp.com/rgs/26.02.1/RGS 26.02.1 Readme.pdf

@ HP Anyware License Server 25.10 for Windows EI2& A1 K
https://anyware.hp.com/web-help/pcoip license server/windows/25.10/

@

82


https://app.smartsheet.com/b/form/019d42e8715371a788d66f82478a549b
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://h30434.www3.hp.com/t5/HP-Z-Remote-Graphics-Software-RGS/bd-p/RGS
https://jp.ext.hp.com/v-ivr/
https://jp.ext.hp.com/v-ivr/
https://jp.ext.hp.com/v-ivr/
https://repos.datascience.hp.com/rgs/26.02.1/RGS_26.02.1_UserGuide.zip
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