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HP Care Pack™ Services Certificates — Summary @

Issued To FirstLast

123 Main Street
Anytown NY
United States
Contact For Service HP Inc.
Ordered Quantity
UK703E 2
Service Desaription

HP 3y Premium+ Onsite Sol NB

Kindly refer to the attached pages for Registration Information.
For details, see documents Jerms & Conditions , Product Contact Details,
HP Care Pack Service Description
This Summary of Certificate(s) is your official proof of purchase
Please keep it for your records

Please note that your Care Pack will be visible in HP systems within

24 hours from the time it got registered.
Page 10of 4

Registration Information @

ProductSerial  Product Product Description HP Care Pack Serfal  Expiry Date
Number

No. Number
XX1YY22ZZ  123A1UT HP ProBook i7 X1234567891 04/01/2026

XX1yya2zz 123A1UT HP ProBook i7 X1234567891 04/01/2026
Page 2 of 4
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Register your HP Care Pack Services (Your PO:114693)

@ HP Care Pack Services

To @ Duraisingh, Jason (CW)

PLEASE DO NQOT REPLY TO THIS MESSAGE AS IT IS SYSTEM GENERATED AND REPLIES WILL NOT BE SEEN.
Dear Customer,

Thank you for your purchase of HP Care Pack Services.

To activate your purchase, you must register as soon as possible,

Please click on the URL below for registration:

Https://h30125.www3.hp.com/HPCSN/ELFOnline/elf enduser main.aspx?code=ELEM:31:%23USA&orderrefnrum=B1C3235FA4EE117597F3028ccode=US&lcode=EN-GB

Enter your Activation Number (case sensitive): 114693 to register your HP Care Pack Services.

If you experience a problem with the above hyperlink, please copy the complete '"URL text' below and paste in your Internet browser address box.

Start Copying here—s> Hitps://h30125.www3.hp.com/HPCSN/ELFOnline/elf_enduser_main.aspx?code=ELEM:31:%23USA&orderrefnum=B1C3235FA4EE117597F902&ccode=US&Icode=EN-GB <-—End Copying here
Thank you,

HP Care Pack Services Team.
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o BT (BWiGE

o ZODOTNARIZEETHA TV H
TNAZRDRIERARE, BIMD T 4 VR =T —RDAVEFT7HYVBR BT ENTE
£,
CDTNARET I TATBAYST Y EDBY, Z2OA 22 T2 M7 —ZDERITSR L
n5EEDGZEIL. [Create a Case (7 —XDERK) | RE UARRINF T+, BEA
BERDI=H, COREVyE )y L, Z7AYTMIAALTY—X%E HP h X &~ —HR

IDEELET, EDA Ty MIRLTT—REZFERTE 2D DFMIC DL T,
CORFaxXYbD (AT FOEE] €72 avE T—ROFMICONTIE T4~
TR =2 2 avESEBLTLIESL,

* [Create a Case (’T—XGDT’FEE) 1 Ravig, T FFNA ZROBAHE
LI NTWBHEEICOHA, Xy ah— FTERRAIETYT, ZNLUNDE
5M\TA4Z®I/Fl—#—Q&#7—Z%WﬁT§iTOﬁmﬂﬁb
T, A>Ty bo—nER] 25RBL TS0,
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1 —1 —
HP Premium+4& > 2R — RICT7 VA TCERRELI—TF—DORREBTEAITH 1L,
EfloX=2—7T [Users (2—H%—) | #2Uv oL £,

TARTODI—HY—DYRFEBFA—ILTFLADIEFH. ZOMOEEBFBHROIAFKREIN
EJCIN

1I—HY—DFMERTTAICIE. 22— —0&mEZY v LET,
I—Y—DFMICIZATAEENE T,

o ZH]

o T/ FA—ILTFLX

o ZNDIA—Y—(CHYHETHENTVWETNA R
A>T b
HP Premium+i3, v > afR—RF&EFERALAELLTHL, Ry 77y 777 —hMlkoTxT v
FI—HF—DOHP T NA XICBEET 77— b2RHTEZ LT BEFAA VT2 F0@A
ARBETT, ITEEEIZ. A>T ba2—TTHIC AET%%$75\7A427w VA

DZDHEREEF 7T B ENTEXET, D [A VTV FO—TEE| EW0WH KA ML
Dy arvaSBLTLEIN,

TNARNIEEINBX v E—0FE NS DOARLET,

D HDD PREDICTIVE FAILURE

The Harddisk on your device needs replacement soon. Click "View' to see the details and submit
a case, or contact your IT Department

2 Hours vl
TS ST

@ BATTERY MEEDS ATTENTION *

The Battery on your device needs replacement soon. Click "View" to see the details and submit
a3 case, or contact your IT Department

2 Hours

 Swooe  J vew

[View (R7%) ] 227 Uv0d2L74 v FIRHE. ATy boFEANKRRINE
T, AT POBBICEOVWT, 2P —FHP hRXRA~Y—HY K- MIEEFEIND T
— ZADPERR EIREA AIRET S
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Please provide the service location information for the
following request.

Detected Issues:

ctive Fallure

Address Primary Contact

Country * First Name *
‘ v ‘ ‘ ‘ AddressLine1 * Last Name *
‘ 11711 chinden I | efg I
Address Line 1 * Last Name *
‘ ‘ l ‘ Address Line 2 Emall *
I | abcefg@xyz.com ‘
Adaress Line 2 Email *
l l ‘ Gty * Phone Number *
‘ Garden city | [ 4166666666 I
Gty * Pnone Number *
‘ ‘ ‘ State/Province * Delivery Instructions
[ Idaho I
State/Province * Delivery Instructions
‘ ‘ 2Zp Cove *
83712 |
Zip Coge *
‘ ‘ B Repiacement parts and service technicians may be sent to the following location

B Gick nere to accept the Terms and Conaitions
1 Reptacement parts and service technicians may be sent to the following location

SUBMIT

[ ick nere to accept the Terms ang Concitions.

A>Ty b ERRTDROAEIZ. HP Premium+&y ¥ 2 R— R&FERT5Z & TY,
ITEBEZ, EAOFET—2 a3y RRAhDA STy bR ENTEET,
BEDA YTy hOFMENDICIE, A>Ty rIDZEIYYILET, ATk
DEFMICIEUTIEENE T,

o TNAX

o BEE

o ATV HhDIREE

o ATV MDA

o ATV DELERA
ZDTNAXIZDVWTHP AR~ —HR— MIEZ T —XAMERI N TV D55,
[Case Status (5 —ZXDXF—4%X) | % [Case Number (5 —XR&ESF) | mEDENIE
WHORRINES, FHICOVTE, [A 2T b r—2] 203 ava8RBL TS
LY
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A>T v hDiEE

HP Premium+Tld, 4BEOA > > T PE2ERTE X T, HP h X &< —HR— MIKFE
TE35—2%5FTCIERTEDZDIE, TN HD2EEOHATT, FTORICINSDA
YTV MNERLET,

A7 b ATV DR T—RBMEREh EALTALTDY 7 RFIR

Shsh 3h PiRtEn B D

Predictive
HDD failure
(HDD BEZE®
Je %)
Predictive
battery failure
(Ry TV —F
EDILIR)
Thermal
grading GRE [FY A3 EYA
AR T AE)
Critical BIOS
update (BEE E W R =W
% BIOS E#)

[E 0 [E 0 LWL Z

[y [y A4

Predictive HDD failure (HDD f&Z D Jk 1)
THNAZDT A ZTMA 2TV Mg UMTOES A > TY R TY,

o T TICTARVICEENRELTVWDHE, FHLIFSEIOBUANICKEE 132
— Y —IT IV XRYIVZADETHFRINDGZEICIH—INET,

o ERONRELZDIF, N—FTARIFIAT7 VYUY RFRT—FFIAT
(SSD) . F7/IENVMe R 7 A 7HBH LT RNTDTRI by TTNARE S —
7Y O TNARDHTT,

o ZHOSMARTINIA—Z—EFRETALEFERALCT N—FTARXIKFZ7A4T7%
SSDOT 14 R HFwxFRLET,

e NVMe N7 A4 7OEBHFEREZIEMT 272012, NVMeXT A =2 —HFBEINET,

o TARVHLWEEOLHWRREICERT 2L BEWICALONE T,

16/41~=—>



Predictive battery failure (/¥ 7 1) —EZDIKIR)
Wy T U=, Ty e, UTOES S BA T T,
. TTIANYTU—CEEARELTLABA, 7 SH30BLUNICKET 3 H 1
— Y —IIARVIVRADREETHEET L THAIHRICIIH—INET,
o MUH—DHRELBDIE, HPEN Yy T —%ZHHL/ZHP/ —F/ Xy 3> DHAT
ER
o NyFU—HEEOAVREIERTZLEHNICHALONET,
e NyFTU—=puomIni-rzeHL £z,
o NyTU—DYUTILES NyTU—0FRIPKR. CTESICET 2BEREEMEL
£9,
Thermal grading (i8/EZ#R5FIT)
= by AV OELBBEEO—DICHEY HY £9, REFRE AT FOBEYN
E BEA YTV bEHIEL, TNA RDEFERZIEILT-HICT /N 2D JROBFHA % 1%
He %2 &TY,

Workforce Experience 7°Z v b 7 4 — L. Microsoft Windows &L —F 4 Vv 7> X T
LEHDOT/NNAZRET, HERICHIY, 2HOL>Y— (FXTOCPU 7Oty H—,
77y, YRATLBE) ORET -2 OBEEBRERD, TAAINEETHLEH, AT
FURDBBENENFELE T, HP Premium+ENy T U =T A X7V —DRET —
AEWNELFIHA, BE. o0 T —RIGRESRFMICIEERINLTOWETA,
TNAZDREA VT MEL UTOES A>T T,
PUA—DHREBRDDIE, AV TFVRADPREBETH S ENEINTHEDT N
1 ZXTY,

o BOOATTYMAERENTHSHEAR, 3EHEEFAARAVFF VR
BURETH AL, BEDA Y7y MCHLTERAThNES,

o TNAZRNM[OK] ATIVICRZ L, BBNICEALONE T,

e Workforce Experience 77 v b 7 # —LTEEICANONDDIE, TXTDT
OtyH— (CPU) . 77>¥, YRATLDEYY—DHRTHDT=H, A>TF >
AATAY—IZHEINETAA ROV TE, BROAE,N > TWE WA %
RTCTNAZRDEREITILELHY £,

Critical BIOS update (EBZ 74 BIOS ZFr)
BIOS BHTDOKRENEA > T M. AT A>T b TT,

HP 2t 8#H BIOS N—Y 3> L U HWHEETT,
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e Microsoft Windows L —F 4 VISR TFLDTNA XL CERTEE
ER

o FEEHNBIOSEHMNKRERTHZT/NAXHA 01275 &, [Fixed (BIEFK
#) ] ELTEBMICHALONET,

BELBIOSHFWEWSI ATy b, TRARTIL—TD1IEULEDT/NA ZAHEL
RAUBRETH D2 ITEEHEICBAMLET, A>TV FDTFFRMNIUATOL S %
o) £9,

[A critical BIOS update is missing on {count} device(s) belonging to Device Platform ID
{platform id} across {model 1}, {model 2}, --- {model n}. ({model 1}, {model 2}. ---
{model n}d 74 X 7'Z v k77 —L4 ID {platform id}IZ/E T {count} & D74 X TEZE
% BIOS BRI TTHATUOEHA) |

ATy POBEEIIUTOL S ICERINET,
o Low () :EEAZITET/NAZN 10 BEUTOHE
e Medium (F) EEA2Z(F2T7 /14 ZXH11~100 EDHE
e High (&) :&Z%%21%27 /425 101~1,000 &DHE

e Critical (EK) (EEA2Z157 /4 ZXH 1,001 BUEDHES

D ETERINAZLEWEICEDWVWTBIOS 1 > T > b OEFHIAEM
L7zm&IC, A>T boBEEY EEY 9, BIOSA T hoh
HEOBRAS LB ELRUREBEAATEEY £7,

A7 FPOBBKRTRE | R4 BIOS BHAKRKED T /N A XA 0 14 735
G ATy IR SN T [Fixed UBIEFH) | Ex—23hET,

[mm RN

ATy hr—2

HP Premium+® 4 — X & 1. Workforce Experience 77 v h 7 4+ —L DA T v A,
BRI DTZDIZHP WA A —HR—FICL2HRWICEIZE LT OoNDHZEEELET. 7
—ZDERIRERDDIE, BEDBEDA VT FOIZRTY, T —AEERTEDA
Ty hOBAIOWTE, A7y bofEE] #5R LTI 0,

WREBDA VTV A OT—R%ZERT 2IC1E. UTD2 20K ENHY £7,

o ZTDAVIYTVIFDERNRERST=T /N RDEFEMH S
o A UIT v hDOHMTEE
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TINA X DFEH 5 Do — X DIERL
[Device Details (7/31 X D) | ~—2(1C#8 L. [Support Options (#5— b
7vayv) | h—FARICHS [Createacase (7 —XDIERK) | #2Uv o LET,

BATTERY NEEDS ATTENTION ~

Priority ID Number Device Name Device 0S

Unassigned #983aeb TEE-Team-108

Created On Problem Code Warranty

09/20/2023 at 04:34 AM (UTC) - Inactive

State QOccurrences Serial Number

New 1 5CG2364Q9C

Overview Comments
Description Description

Details
Battery (271842019) on Notebook device 5CG2364Q9C needs to be replaced soon.

Details
ID Number Occurred At
983aeb 09/20/2023

WLOADRY TTy T4 FUNREEES, ITEEEIL, HP hRZY—HR— T
—REREFEET RIS, INDLDT 4 Y R T —REREREART 20ENH Y £
T ITEBEIZOF S avicdl), ZOTNRAAIZHLTHIMNMTWEHERSA > T
YEIARTUIH L T—EICTrT—RAEERTEET,

T —XDIER

Create a Case Issues

Review detected issues and add additional comments.

N TEE-Team-108
Serial Number: 5CG2364Q9C
Last Signed-In User: TEE-TEAM USER

|_ - Predictive Hord Drive Failure

Additional Issues or Comments

1. Issue (&) :RMEICET2BEREXRLTCTNARZHEZLET, TOMOMER
OX Y MEIRAIEETE A, T2 TEML, HP AXZ~Y—YR—MIXETEHI LN

TEEI,
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2. Send to a Location (HTTi5EAT)  REBADENCT 7 4L b DEMZERAT 25
FTLWIBFTZERRT 50, EMPERERBREANTHLIICT Y P2 —F—IZEK%
KETEHNILET, ITEEES [Request Location from End User (> K21 —H%—
ICHBAT A EK) | #FIRL7-HE. £D 1 —Y —I[L HP Insights for Windows T—2 =
YhT, ZOT—REFERLTH S -OITEREBEREANTINENH D L %R
RBRy 7Ty 7@ £9, [BH] 7> aryzsBL T,

Create a Case Service Location

°.

Location *
| [Ne\- Shipping Location 2 ]

&

Select a location to receive onsite response

2
New Shipping Location

Request Location from End User
10300 Energy Dr., United States, Texas, Spring, 77389
Marszalkowska 1, Poland, Masovia, Warsaw, 02-640

O|AFEHCH 283, Koreq, Republic of, A2 S A, S X 7,07325

CL” s s ‘ m

3. Review and Submit (#ZR & &EE) | ADBADOFMEERL., HP h R4~ —HR—
MICEELET, "T—AWEESND E, A>T bDOEMIC [Case information
(F—2BHR) | tWIFLWH—RLARRENET, Z2IClF. 7—XID. ¥—RD
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AT =2 R, PERR S N, BAr. Bk BERIEENTVWET, 7—XID &7
—ZDAT—RAF. BEIZISCTHP AXZR~Y—HYR— A OEHFINET,

Create a Case Review and Submit

Review the details of this case and submit to HP Support

TEE-Team-108 =
’ Serial Number Last Signed-In User
° 5CG2364Q9C TEE-TEAM USER

’ Detected Issues

- ActiveCare - Battery

@ Feview and Submit Service Location

HP ACME
first.last@mycompany.com
555-1212

10300 Energy Dre

United States

X

Spring

Cancel Back ‘ m

ZDTNARIH L TTr =AM TWBEHEIL.  [Device Details (7/31 2 D&%
M) | R=YTITIECCRT—RREHERTHIEHTEET,

TN LMD EHFRURIC, BET A>T bABEEMICEALoNET,
FNAZRDATF—% X [Healthy (E%) | ICEY £7,

LTI ~N)LT

HP Premium+®Dt L7 ~IL T A > 7> ki, Workforce Experience 77 v b 7+ — LD
ATy EDERENTWLWTH, P A P R— P ORI BELRELRDH D120 (C
HP h R &< —HR—PMICLBFEWICEIEEIToNEEHEZHm L TVWAEWGEZIEL
To CLTALTA Ty FOERTRERDDIE. BEDEEDA V2TV bOIKT
T, CLTANLVTORRERZA VT bOBEICOVWTIE, [T bofEE] &
7 arvaESRLTIIZIN,

HP Premium+®Dt L 7 ~L7E 1, ITEBENBE T, F/I3T >y Fa—H—-cHphLl T
TNARDEEEFFHLIZVBRLIZYTEZENROONDGEEL’H DA VT balg
LEd, chonA T boBEICOWTIE, BEEBRAT 72012, HP Insights for
Windows T—Y x> b 2B L CaA—Y—BRZEET DL ICTNA A TRETEET,
INoDBHME URLDB—hT7A4AXEADT 7+ MEISIEETIRESINE T,
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KENEN—=F T2 TOHYR— oL Premium+UNAOBRBICET 2 R— A wmELS
Elx. HP Premium+Z8FEERE LR SNz v 7 o B O /X— hF—F /=T HP £

RAT—HR=PMIBHVEDLE SV, BHIHOERIIER & EHFH L2 OIRE
RS SN TH Y, HP Premium+ DAL VIR SN2 Y —EXBEEOFEMDOIEZH,. T
—Xv—br~0YU v, BROFNBRNGREORBLEENTULET,

BI202020 HP Channel Services Metwork

HP Care Pack™ Services Certificates — Summary @

Issued To. Customer Name
Address
Email
Phone Number

Contact For Service HP Inc.

Ordered Quantity
UKT03E a

Service Description
HP 3y NextBusDayOnsite Notebook Only SVC

Kindly refer to the attached pages fi egistration Information
For details, see documents Terms & Conditions , Product Contoct Details,
HP Care Pack 5e

al proof of purchase
Please keep it for your records

This Summary of Certlficate(s) is y

Page 10of 2
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07

O7 )X ME, REEBAINZIRTOOVEZRRLET, OF7E2FRRT BIIF. E/D
X=Za2—7 [Logs (R?) | #0Uv o LET,

ITRTOATZDOYRIE, ZNH0OO 7 DEREBER., BE, Y7447, ZOMnEEE
DINHERRENET, ATDITRTCOIRAERTTSHICIE, T b —DERIZH S KED
(I>1) %#2VvyoLFT,

DATE AND TIME | TYPE

===

axX A

PEICETIH T avidINT, TRARAYRMHSEELEY, EAlOXZ2—D
[Settings X&) | #27 U v o LT, BEBRCERAATERREICETZIEIERL
THERRENET, AUICIHE (RE) 713> hH2 71— L FERETZET,

HP dashboard

» torred Time Zone
(GMT+00:00) Etc/UTC

Prima ry Admin
‘ © Active
Locations Preferences Roles and Permissions Plans Assigned Partner Notifications
Company Profile
Customer ID Compony Name
C-pByWDbBU HP dashboard W4
Address Preferred Time Zone
/2  (GMT+00:00) Etc/UTC 2
C Prin Admin it
»#  Primary Adn 4
Sc Of Custom Created O

23/41~—2



[Settings (FRE) | R—JICIEUTOLTHAEENTVET,

Overview (%) THELEBICET 2 —RIVIER
Locations (3%FT) REINTUVWDIDEDEMR
Preferences () S EERAREEML NILDERTE

Subscriptions (#7227 | HP Premium+D1E8HR (Z4T 354
y7r>av)

Assigned Partner ()Y | /¥— b F—15%K
HCN—kF—)

FTNAZDTRY by 7TBAMOEZRE GERICOWTIE
Notifications G&@%1) [

AT hD| 27 3 ESR)

NWN— b F—ICL2EE

HP Premium+ D T EEEZ. BOT-bDT7HT7 Y FE2EEBILZZ2EL ATV b
T —REN— b F—ICBBLTHLHIIELHTEET, =M —DEETZHEIE. /S
—r DXy aR=FDOBEHOZ Yy a2 R—RICBEFEEXRELTH S D LI ICKET
EET, N b =D oBENEEIND L, EFA—ADPEEES, IITL Kyrakh
—Ricas 4L, [Settings GRE) | *~—>® [Assigned Partner (&) HT/¥—
—) | 27 %zRE BEEZTANES,

AT bO—TTEE

ATy Ry T Ty T Ay 2=V ICEo2TCIy RFA—H—DF NN RITEEEINE
—a—o IT %}E%Li\ Zﬂ'\oa)l‘/ Fl—'ﬂ:\—ﬁ%u%y\a)q’:mﬁc:ftoTZ!—7‘:_a—éL__,—tb‘\zz\%
£9,

[Settings ((3%&) | ~—Y%#BI=. [Notifications (&B%1) | % 7T [Self-Service
Alerts (LLV7H—EXTZ—F) | EVWSZFIDOMTILVERDFTEMNICLES, 1>
T hEINT, Ky aR—=Fo [incidents (A v T2 b) | R=JICOIKRFKRIN
LIV ET,
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Overview Locations Preferences Motifications

Device Notifications

Encble to allow HP TechPulse to send notification to enrolled devices.

ALLOW SERVICE LOCATION REQUESTS

Enabled . @

SELF-SERVICE ALERTS

Disabled Y

~NILTEYR— K
HP Insights for Windows T—< = > M ICEIT 25l TIROMKIEICOWLWTIE, Ao X =
2—® [Help & Support (~NILTEHR—bF) | 270 v o LTI,

W

98 Dashboard
/A\ Incidents

) Devices

28 Users & Roles
‘= Logs

& Settings

@ Help & Support

=T \Ahat'e Naw
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RATIEH
HP Insights for Windows T—> = >~ F DTRHIEREHRRT BI21E. ERDOAZ2—D
[What's New (&#1153%) | 227U v o7 LET,

W

38 Dashboard

A\ Incidents

) Devices

92 Users & Roles
= logs

O Settings

:’D Help & Support

®l What's New

26/41~—>



8%

HP Insights for Windows (Setup.exe)
Setup.exe #7704 T35 &, ROUELTTHONET,

1. HP Insights for Windows T—> =z > bDA > X =)L,

2. HP Insights Analytics 77U r—>a>v0&X7>va—F&A4 X b=,

HP Insights for Windows T—< = > b (Setup.exe) |&. T DRIED A > X k —)Ls<y
=& Windows R R RV 12— —KA7DHEHRENTHT,  (Windows 7734
A0 7077 L0OBMEHIR] ICRRINDDERKD) &Sy 7 —PICIZEB O, iz
L7eN=2a v ERBEZHLNDY £7,

Ry a— Ky

-0t 4 X (MB)

HP Insights for Windows | « VC++ Redistributable #9130
TI—>xz>v b 14.0.24212.0 (HP Insights
Analytics/Xy =22k > TA
YA R—ILEND)

e NET Framework 4.5%7z(3Z 1
DB A HREDH H/N—
a > (Windows 10 & Windows
8.1ICIFEFEFNTLT, Windows
7 SPLICIZA X b —ILhNdh

%)
HP Insights Analytics HP Insights Analytics — #9135
Client (HP Insights Dependencies (HP Insights
for WindowsT——* Analytics/Xy r—2 2L > TA
vhIZkoTA VX b VA R—LEND)

—LEnB)
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HP Insights for Windows T—> =z > Fr (MSI 4 > X b —7Z
—)

A #45 : HP Insights for Windows =—3"= >k (Setup.exe) % fiiffl L T Workforce Experience <
v N7 F— MBS L= T S AT, MSI A > 2 h—F —Zf# ] L T HP Insights for Windows
TVl hET T LT IEEN,

HP Insights for Windows T—> > k MSI A Y X b —=F —FFEIZ, v b7 —0FEIE%:
BRI LWBEERRITOHDTT,

B4012 VC++ Redistributable (x86) . VC++ Redistributable (x64) . HP Insights
Analytics Client - Dependencies D& /Xy 7 —2% 4 >~ X b —JL L TH . HP Insights
Analytics Client /3w r—2% 4 » X b —JL L, ®&#IZ HP Insights for Windows T—2 =
ARy =% A VAP =L L TLESI VY, Ry T =P ZDJETA YA b—ILT 515
&, HP Insights for Windows T—< = > b @#IEIT 7’0 1 OfE L. HP Insights Analytics
Client /Xy r—=2JlFA v 2 —Fy bhoX7ra—FINELA,

HP Insights T— x> b MSI A4 Y X b=F =&, TROIMEDA VX b=y ir—2 &
Windows 2 R X452 a—7 =Xy hulElIn T\, (Windows 7/8N1 2D [7'H
77 LOBIMEHIBR] ICRRINZDERRD) /8y r—PICIEEBD, MILLIoNN—
3V ERBEEZENDY £,
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HP Insights for Windows
e

e VC++ Redistributable
14.0.24212.0 (x86)

e NET Framework 4.5 % 7=1&
TNUBEDERAEBREDH B
N—2 3> (Windows 10&
Windows 8.11CIZ& N TWL
T. Windows 7 SP1IZi%A
VRN —ILARE)

HPInsights.msi

#9110

HP Insights Analytics
Client!

VC++ Redistributable
14.0.24212.0 (x64)

HPInsightsAnalytics.msi

17

HP Insights Analytics

Client - Dependencies?

7wl

HPTInsightsAnalyticsD

ependencies.msi

912

VC++ Redistributable
14.0.24212.0 (x86) KL

3

HPInsights.zip7 7 1 JL
IZiEN—= 3>
14.25.28508.3Hh'& £ 11
TWEd,

7w L

vc_redist.x86.exe

914

VC++ Redistributable
14.0.24212.0 (x64) LL

2

HPInsights.zip”7 7 4 JLIC
[gN—= 3>
14.25.28508.3n"& £ 1T
WEY 328y FOSITIE
A VR K=ILAT]) ,

mL

vc_redist.x64.exe

14

.NET Framework 4.5
Fr-lZenUEDR
FEBEDH B /N —
v a ¥ (Windows 7
SPLIZD HLE)

NDP452-KB2901907-
x86-x64-All0S-
ENU.exe

https://dotnet.microsof

t.com/downlo
ad/dotnet-
framework/net45

#67

1 HP Insights for Windows T— 2> hD.zip 7 7 A LIZEENTWET,
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https://dotnet.microsoft.com/download/dotnet-framework/net45
https://dotnet.microsoft.com/download/dotnet-framework/net45
https://dotnet.microsoft.com/download/dotnet-framework/net45
https://dotnet.microsoft.com/download/dotnet-framework/net45

HP 72 ARy =T 75— g

HP Privacy Settings 7 7' U A’ » X b =L SN TWARWGE L,
https://support.hp.com/jp-ja/drivers/selfservice A4 X b= TE X3, 7/
A7 MRS THEVDT N ZDEFHE OS Z#RL TSV, FTA 1=
DZFTER L. HP Privacy Settings 77U Z @R L TA Y X b= LE T,

HP Privacy Settings 7 77U ZFER L CHR—MCRAEBELXT (TOEKBZSRB)

& HP Privacy Settings.

Chaose your HP privacy settings below.

Learn more about the
Yes to All

port. Enable my PC to show HP

HP may use information about my system to imprave HP products and services.

O Yes ®

HP may use my contact details and information about my system to send me personalized offers and news.

QO Yes [ ]

HP Services Scan

HP Services Scan 7°1 > X F —/L & T B0 DIESE
BEVWDOPCT, [TNARRR=Vx—] > [YZ7b7xzF7 aAvER—2V ]| £BFH
L. FTOXIZRL7=& 52 THP Services Scan| #’H 2 hANET,

|

>File Action VView Help
¢ MmO HEm B EXE
v & HP-CND12707Y3
e T T T T T

v ¥ Software components
I* ELAN PointStick Component
¥ Fortemedia SAMSoft Effects Component
l‘ HP Application Enabling Services
l‘ HP Audic Hardware Support Application
¥ HP Device Health Service
I HP LAN/WLAN/WWAN Switching and Hotkey Se
¥ HP Radio Manager Device
¥ HP Services Scan
l‘ Intel(R) Dynamic Application Loader Host Interfa:
l‘ Intel(R) Graphics Command Center
l‘ Intel(R) Graphics Control Panel
¥ Intel(R) iCLS Client
¥ Intel(R) Management Engine WMI Provider
l‘ Intel(R) Wireless Manageability
l‘ Intel(R) XTU Component Device
" Intel(R) XTU Component Device
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https://support.hp.com/jp-ja/drivers/selfservice

) 2 b2 HP Services Scan "ERRENTUWEWFEEIZT NS XA VA F—LEaNTEDS
9. Windows Update "4 > X b— LT E3HEBAHY £,

a. Windows Update ICBEIL., RHTOEFH 7RI 7 LR LET,

b. Y R—FINTLEITRTDOT Ty b7+ —LTlE, TOBEKRISRLIZELS I,
Windows IZ & - T HP Services Scan "R DIlF b, BEIWICA Y XA b—E N3
$9 T9,

Settings

& Windows Update

Updates available
Last checked: Today, 9:27 AM

HP Inc. - SoftwareComponent - 2.3.196.0
Status: Downloading - 0%

Feature update to Windows 10, version 21H2

The next version of Windows is here with new features and security improvements. Select “Download and
install”, and the update will begin after other updates in your queue have completed. Your device may need to

restart.

@ Pause updates for 7 days
Visit Advanced options to change the |

(@ Change active hours
Qo Changeacvehous

® View update history
jates installed on your device

EBFEVWOPCTLEROAENYR— SN WEEIZ., TLEDORD A EXER
LE9,

LY X bYF—%ERAL7 HP Insights for Windows T—3 =

Y hODA VR E—Ib

LY R FYNATH B HP Premium+ZBMICT 2IC1E, BEVLWDPC TLY X b
VIT4R2—=T7V%EBRL THEIRL,
HKEY_LOCAL_MACHINE¥SOFTWARE¥Policies¥HP¥Consent (CBEIL £9, £ L
T. [TAllowSupport] ¥—DfE% [Accepted] ICEREL T,

OOBE
OOBE OB, BUIDRIERY 7R T T v Iv—272ANTLEEE0n (FTOE

esHR) .
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Register and Protect

Register with HP (optional) and choose your contact and service preferences. If you choose not to provide your contact information, you will
not be registered.

z HP may use information about my system to provide me with
customer support. Enable my PC to show HP contact options,
warranty information, and important support messages.

¥ HP may use information about my system to improve HP
products and services.

¥ HP may use my contact details and information about my
system to send me personalized offers and news.

What System Information Does HP Collect?

HP Insights for Windows T—> > D7 A4 X h—JL

HP Premium+7 L X bU % [F 7 77 M $5561F. ROFTEFEEERL TL
7= Uy,

o TNAZNGLODIFBE, HDWE 2022 F11 A 1 BUBEICEKXFE CRESNAEZT
NA ZDE . HP Services Scan A HP Insights for Windows 7 7 U 4o —> 3 > %
BEIMICA R b—ILLET, I ifﬂ%’(*‘% Y. Premium+IC7 /84 & B L
TEREHMITHDILEZANELTVWEY, T 2REDELEEZFET 5.
HoDEEZSRL TN,

o TNAZNGI0O THWEE., HHWF2022F 11 B 1 HURICEXFBEClREE N
72T N4 R THRWGE, RDOFIET HP Insights for Windows IR L T 72 &
LY,

EE ToA YR M=IT B E, T/ XL Workforce Experience 77 v b 7
— LD OERBBRINET, BERBBRETTT2ICIE. THNA XD &
— % v MIERINTWEIRELNHY £9,
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https://hp.service-now.com/wexkb?id=kb_article&sysparm_article=KB0013905

FETOT AR =L

1. Windows D&ZRT7A av% 7V w oL,

2.

LTHREXY,

[7

2 D @

Best match

Control Panel
Desktop app

Apps
B Settings
Search suggestions

£ control panel

O Jcontrol panef

Filters \v/

A7 7LEWEEl 27 ) v o LET,

[E ANl Control Panel items

1 [ > Control Panel > All Control Panel Items

Adjust your computer’s settings

Administrative Tools
BitLocker Drive Encryption
Credential Manager
Devices and Printers
Flash Player (32-bit)

Intel® Graphics Settings

Mail (Microsoft Outlook
2016)

Power Options

RemoteApp and Desktop
Connections

W] Autoplay

BitLocker Encryption
Options

.
7% Date and Time
@ £ose of Access center
A Fonts

€ internet Options

& Mouse

G Programs and Features

WV security and Maintenance

o

y Backup and Restore
(Windows 7)

Color Management

L)

Default Programs E

&l File Explorer Options e

Indexing Options o

Java (32-bit) =

A Network and Sharing pa
p Center

A Recovery

&) sound

® P

33/41~—

(A baO—IiL/XxL] EABL, 20Uy

Bang & Olufsen Audio
Control Panel

Configuration Manager
Device Manager

File History

Infrared

Keyboard

Phone and Modem
Region

Speech Recognition

S

Large icons ¥




3. [HP Insights for Windows| LT VUvy 7L Th o, [TrA4 A F—I] %&FER
L9,

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize
Marne - Publisher Installed On  Size Version
) Enterprise Mode Site List HP Inc. 11/3/2023 932 KB  7.00.0000
Extended Asian Language font pack for Adobe Acreb... Adobe Systems Incorporated 9/28/2023 15ME  22.001.20085
@& GlobalProtect Palo Alto Networks T2I2022 87.8MB 529
G Google Chrome Google LLC 11/30/2023 119.0.6045.200
@HP Admin Central Service Activation HP Inc 11/19/2022 1.0.53.1
@HP Client Management Script Library HP Development Company, LP.  11/17/2023 BOME 16N

7 HP Cybersecurity Home HP Inc. 10/4/2023 6.93 ME  1.00.0000

@HP Dock Accessory WMI Provider HP 5/15/2023 434KB  1.21
gnts English Latin Extended Cyrillic HP Inc. 12772022 1.14MB  1.00.0000

/I HP Insights HP Inc. 11/8/2023 3B0ME 52312
HP Insights Analytics HP Inc. 11/27/2023 4.2,1738.0

4. 7oAV Rb=ILT7 ¥ —F7T [Remove (HIBR) | 27Uy o LET,

5. T4 HF—RIZk->TT7 A v A b=LEn, T/34 X% Workforce Experience 75 v
b7 — Lo BHEERINET,

6. ¥4 707 [Uninstall Complete (7> 4> X F—ILDET) | ERRENIZH,
[Close (FAL %) | #2 Uy LTCT7 YA VYA =N —=FREKERTLET,

FZ TN a—Fg > T > X =D [Unenroliment failed (&##AZ5%

PEHLFELS) | TF7—

[Unenrollment failed (BFEBRARKLELS) | EWI Xy E—IAHRRSINTEHEE

. TRARDRA 2 =2y MIERENTWS T E 2R L TIEE LW,

) Unenroll X

Unenrollment failed.

Unenroll

© 2018 HP Development Company, L.P. @
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System Center Configuration Manager (SCCM) #%{EMH L 7-
HP Insights for Windows T—<> = > b (Setup.exe) ®7 > A

v A b=l
Z D+t 3 TlE, System Center Configuration Manager (SCCM) %R L T HP
Insights for Windows T—> x> b &2 7 A VA F=ILTE3HEICOVWTEHBLES,

BE STV R FAL REEBICERBRT 5101E. FAARDA Y ZR—F%y b
CEEAN TV ALELBY £T,

¥ © ZoFIEIE Microsoft (MS) SCCM v.1902 ICESWTWET, BABN—
a3 > @ System Center Z{FF L TW2I55I1E. FIELADITNCERDZEHNHY £
ERS

1. uninstallemd Xy F 7 7 A LDaAY T YDFPFFE LT, v hT—7HEFEERL
9,

2. HP Insights for Windows T—> = > FDEED T U —> a3 v 7704 X7 ME,
SCCM TIER SN T E T,

TR —IFN FR Y TR DIERL

1. Notepad++ X EWRBREDTFAMNIT 4 Z—%2FEBL T, HP 707074 7EEY
R— MEEHF(ICL > TREES N/ uninstall.emd 7 7 1L ZBHEE T,
uninstall.cmd 7 7 A WICIFA T OBERAEENTWET,

start “”/wait “%PROGRAMFILES(x86)%¥InstallShield Installation
Information¥{24CB35EB-F445-4061-8C3A-67D5631996C5}¥setup.exe”

-remove -silent exit /B %ERRORLEVEL%
2. BICHERRL7=% v 7 —2HEI(Z uninstallemd 7 7 A L EZBEBEL £9,

FINr—=23 DT A R =X T DFEARIAK

1. HP Insights for Windows T—> = > b F 704 D7 IZLIETTER L 7= [Application
(77U —>=3v) | #%IRL. [Deployment Type (F7 A4 X hDiEE) |
27%0 Uy LET,

2. LIEI{ERL L 7= [Deployment Type (F7AA X bDiE$E) | 257U v o L.
[Properties (7’'O0/%57 1) | ##RLET,

3. [Programs (7B 2 L) | 7%y LET,

4. [Browse (B8) | Ka&vzs Vv oL, *v b7—0HEFIZH S uninstall.emd 7 7
AW ERL £,
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5. [OK] #2 U w2 LT [Deployment Type (F7 04 X> rDFEE) | ICEEAEA
Lxd,

6. [Application (77U —>3>) | #5827 U v 2 L. [Properties (7’O0/%7 1) |
ZERLET,

7. [Content Locations (2> 7> VDB | 2722 Vw oL £,

8. B4 > b%aZEIRL. [Redistribute (Fic#H) | x&>%2o Uy o LET,

9. [DeploymentType (7704 X bDfE$H) | #H7Y v~ L. [Update Content
(ArFrYoEH) | #FRLES,

10. 2OT70AAY S RA T DAV T Y EBHT DN EIDEHERT DA v -V hi%k
rENf=nH, [Yes (IZW) | #7 Uy o LET,

[Action (72> 32>) | # [Uninstall (7>4>X F—I) | ICREL /7704 X > F

DIER

[Action (727> a>) | % [Uninstall (7> A YA b—=JL) | IZRELE-T7OA X~

NI TICFEETHHEE. RCaL oy avszg—ry beTd277040 4 b 21ERT S

BIIC, ZOT 704Xy bZHIBRT 2RENHY £7,

1. [Application (77U —>3>) | HEIRSIN/IREET [Deploy (7704) ] R
Xz )y o LET,

2. [Browse () | #7Uv oL, =7 v +t® [Collection (ZL o ay) | %&E
RL. [Next (k~) ] 27Uv o L%,

3. AVT VY DRALEERDIEHAERA Y MRV IMNRICHD Z xR L. [Next (X
~) 1 &#7Vy o L%,

4. [Action (72> a>) | % [Uninstall (7> 4> X b—J) | IZHREL TH D,
[Next CkR~) ] 22 VUv o LET,

5. #4ZE7% [Uninstall Deadline (7> 4 » X b —LHAR) | #:#IR L. [Next Ck~) |
7 )v o LET,

6. Software Center T [Hide (GFERR) | Z:ERL. 1 —Y BRI T N TOBAZE
RLEF,

7. HIBROKBICOWTIE, &4EA [Threshold (L = WME) | 2% EL.
[Next CkR~) | #20VUv o LT,

8. T7AAAY DR EEHERL. [Next CR~) | #2Uv oy LEd,

9. ETEEMNFRIN/ZS, [Close (FAL %) | #2Uvy s LET,

10. 7YAVYR =R YT MEEZ—=Ty baAL o> arvOT N\ RICBHEIN, X7V
7 FEFT#I(Z HP Insights for Windows T—2 = > M ET7 A4 v A b—IL &N, ZiFHE
PRENE T,
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JIIN—"T7R1 > —%{ER L7 HP Insights for Windows T —2

> b (Setup.exe) 7 A X k—Jb
22T, FN—TFRY > —%FEMAL THP Insights for Windows T—> > b &7V A >~
Ab=ILFTBEAEOWNTEHBLET,

TE TNA REEBICEFREBRT DI21E. TRARDNA v EZ—Fy MIERINTWLWS N
EnHYET,

TA R —IFN FR Y T DIER

1. uninstall.emd 7 7 A J)LICIE, U T OBEBIAEENTWEIRENHY £T,
IF EXIST "%PROGRAMFILES (x86)%¥InstallShield Installation
Information¥{24CB35EB-F445-4061-8C3A-67D5631996Ch}¥setup.exe”
(start ""/wait "% PROGRAMFILES (x86)%¥InstallShield Installation
Information¥{24CB35EB-F445-4061-8C3A-67D5631996C5}

¥setup.exe" -remove -silent

exit /B %ERRORLEVEL %)

2. uninstall.cmd 7 7 4 JL % Active Directory (AD) FXA>»arvbo—7—(2aE—L
9,

TN—TRY >—F T 2 DIERE

LT DOFIEIZHE > T, HP Insights for Windows T—> > &7V A VA =T 578

DIN—=TRY—FT7I 7 FaMERLET,

1. ZUL—=7RY> =By —I/IL%EFICIZIE, Active Directory (AD) RXA >3k
A—>—7C, av> RF7a>7 M [gpmemse] EAALET,

2. [ZOFXAIZGPO &R L., 2OV TH—ICU> o3 5. #&RLET,

3. IN—=TRYUT—FT7Y 7 bDEREIE [Uninstall HP Insights for Windows agent]|
LET.

4. [AvEa1—2—0EK] > [Windows DEE| > RV T+ (RE&—=+T v T /¥
Yy bEYY) | > [RE=b Ty 7| EERLET,

5. [RE=PTy7OTANT 4] XATOTRY I RT, [Z74INVDRR] ZFERL
£9,

6. uninstallemd 7 7 AN 73X ==L £,

7. [RE=bpT7y7O7ANT 4] X471y 72T [BI] ZERL,
uninstall.emd 7 7 A L& B DT TEIRL £9,
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8. XATHT Ry VR T L CEHREZEAYTSICIE. 0Kl 22Uy L9,

7747 havEa—2—F REOEFHFEFRICTIL-THR) > —DEHeREL X

T 7747 v barvea—g—"BigFdicshansd &, [Uninstall HP Insights

for Windows agent (HP Insights for Windows T—> x> b7 A VX b—JL) | TIL

— TRV —=FTT 7 bHERINT, 2T NA ALV BBNICEFRRINET,

F73DK Yy 2= N DTN I DE

Fyah—ReRBELIGEIR. ROFIEZETLES,

L MTEBEOREZFH>A—Y—TH7 > F%EAL T, HP Workforce Experience
(https://admin.hp.com) (VA4 >~ 4> L %3,

2. [Devices (7/814Z) | > [AIl (¥~T) | £BHLET,

3. HIBRE 29 NTOT/NA X%R L, [Remove (HIBR) | Z=EIRL £,

4. BIRDOFIEICRE > T, §XTDT/NA ZH 5 HP Insights for Windows T—> = >~ b %
TUAVYA =L LET,
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https://admin.hp.com/

ENEHR

HP Insights for Windows 2" (HP L7 R—FO7) D&
TN A ZZ % HP Insights for Windows T—Y = > b & DERORED T 7Ly 2 —F
4T HEITITDIC, HPLR—=FbATH HP Y —EX T HF /= P FFETV R /= |k
F—ICEKETHIRENELBHELNHY £7,

UTOFIEICHE>THP LR—FBRZ7ZNEL X7,

1. HP Insights for Window T—Y = > b DA Y R b —=ILENTWBET/NNA T, BEED
v v R7ar 7 hEES L, C¥Program Files (x86)¥Hewlett-Packard¥HP
Touchpoint Manager¥Tools (B8 L £ 4,

2. Xoavy RuEEALT [HPreport] vV —ILEETL XY,
hpreport /get

3. V—ILEEITT S &, [HPREPORT-########-#H####H.ZIP] DL O T 7 A ILE
Dzip 77 ALDCY¥IL— T L7 MICEREINET,

4 EBICE T TN a—T4 V7 %TIHBEIE. ZDZip 77ANLEHP H—EXTHX
NR= R FERFESRAN= b F—=IZEELET,

X TRTCOARY R 74 v F T a v, AXFENXFREFENE
Ao
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G5 AT Y MBEOOATY RTA /RT A —KR—

ZTEMODE

setup.exe ZTEMODE=0

Y TIIVESERL T—EEFETISH

&
Workforce Experience 7”5 v b 7 + —
LDYVATLELATAQYETRTD
W% IERRICT DHE
o RAAVHA—EL
BWBEDEER
L
HIDETRAY | False setup.exe o FAAYAELEL
HIDETRAY=True e D Agree/Disagree
(AEY2/EELE
W) OXA T AT
L
o hFLATAOVIFRRZ
NEWD, RRT 73—
Yy —TIEETIND
e
—5-n
7 e Setp.exe Setupexed 7' & setupMSIO 7' & 4 5T %
ERCRAL:2 /debuglog"C:¥PathTolLo N
Dlnstall g¥s etupexe.log"
Shield X
1T
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2. HP Workforce Solutions % #iR9 % (Z1F. https://admin.hp.com/software n X 7 >~
O
— K& % HP Insights for Windows T—Y = > hAMETT, IXTDHOYRTLEHLE,
CDI—Vxv b ERBETBZY—EXITDWNTIE, https://admin.hp.com/requirements
HSBL TSN, 2O —2 ¥ M, Workforce Experience 77 v b 7 # — LIZHE
BINTWBTNRARET T r—2avICBIETLAMY EDMBEREZNELET, X
2y R7OyH—ERELTIEFRFEEINTWERT A, Workforce Experience 77 v b 7 #
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—RHEICEML TBEY, 20T Ty b7 r—LIFEREF 1Y T4 I1CET 5 1S027001,
ISO27701, 1S027017, BB LUV SOC2 Type2 DEEZITTWET

3505 Y X7z IZEMA T 3 v & LTEREL,

HP o# —E X%, BARICEERICIRRINZBAMGEL HP 0 — X FABRKIC

STIREEINET, BEKRITBAINZRIOERICE DL Z OO EIIETR %ET% A=Y

HY . HhBHERIE HP BRI Y 5 HP O — E XF) B F 7214 HP [BERIEIC &
FEE—UZITEE A
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