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1. HP SDM is used to download the desired softpags
for the target machines.

2. The downloaded softpaqs are
placed into a shared folder.

3. SSM connects to the file store,
determines which softpags apply to
the system, downloads and install
them.
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HP SoftPaq Download Manager Recommended solution
LANDESK Management Solutions for HP |2
Simple, powerful...and free! Easy to use
HP SoftPag Download Manager provides a Locating files is a snap using HP SoftPaq HP Hardware Management Tools
simple, powerful way to software Manager. Simply select the HP System Software Manager
updates for the HP client PC models in your desired models, operating systems and HP Sortpaq Download Manager
environment. HP SDM can significantly languages, then click Find Available e Bm_s (t?nngura_lmn Utitity
- - B HP Thin Client Device Manager

reduce the amount of time it takes to locate SoftPags. All available softpags matching
and download updates. SoftPags can be the selected criteria will be displayedin a
downloaded in as few as three easy steps friendly interface. Next, check the updates Resources
from a single user interface after initial you wish to download, then click the HP CMS Download Library
setup. Download button. HP CMS Whitepapers

e HP Driver Packs
Identify important updates I Download HP SoftPag Download Managerl HP PC Client Management Support forum
quickly i Tecnhnical FAQS
Now it's easier than ever to help ensure Flexible and powerful Other soluti

i er soltions
that all of your HP PCs are updated with the -y ¢otipaq Download Manager is flexible o _ )
system reliability and performance. Critical and software distribution tools. Whether v
u_pda.les can be identified using the priority downloading softpags for your HP PC, or
field in HP SoftPaq Download Manager. Sort Y ds in your :
by name, version, priority, category, you will find HP SDM an invaluable tool.
madels, size or date to organize the list of
available softpags For more information, visit Whitepapers
library

See all the benefits e

e HP SSM:http://www.hp.com/go/SSM
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HP Systems Software Manager

The HP System Software Manager (SSM) is a utility that automatically detects and updates
BIOS, device drivers, and management agent versions on your networked PCs.

HP driver versions that are supported by S5M are denoted with a special icon on the HP driver download
web site and on the Support Software (D.

Features and benefits

« Streamline mass deployment of HP System Software updates

= Simplify the complexity of PC HP System Software management

= Optimize PC performance

= Reduce total ownership costs

= Provide a stable and consistent PC environment key features

= Automatic detection of hardware and out-of date BIOS & HP System Software

= Automaticinstallation of latest HP System Software to multiple PCs simultaneously

« Updates can take place remotely and in silent, unattended mode so you don't have to
leave your chair

= Summary report is created for tracking and management purposes

55M compliant BIOS flashing updates for ather HP clients are available at the HP driver
download Web site.

Read the Release Notes and download 55M I

HP BIOS Configuration Utility (BCU)

The HP BIOS Configuration Utility is a free utility which provides the ability to manage BIOS
settings on HP supported desktop, workstation and notebook computers. v
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B HP SoftPag Download Manager - InstallShield Wizard &
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TITLE: HP SoftPag Download Manager
VERSION: 4.2 i
DESCRIPTION:

HP SoftPag Download Manager provides a simple,
pawerful way to download software updates for HP
business dient PC models that are running a supported
operating system. | &

m

PURPOSE: Recommended
SoftPag NUMBER: SP73991
SUPERSEDES:SP72437,Mone
EFFECTIVE DATE: 11/24/2015
CATEGORY: Software - Solutions
55M SUPPORTED: Mo

LAMGUAGE(S):

English

Arabic

Brazilian Portuguese

Chinese (Prc. Simplified)

Czech

Danish -

Cancel |

b
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B HP SoftPag Download Manager - InstallShield Wizard h M

License Agreement

Please read the following license agreement carefully.

PLEASE READ CAREFULLY: THE USE OF SOFTWARE AVAILABELE AT THIS SITE IS SUBJECT =
TO THE TERMS AND COMDITIONS THAT FOLLOW. IF YOU AGREE TO THESE TERMS, D
FLEASE CHOOSE THE "I ACCEPT™ OPTIOM LOCATED ADJACENT TO THE SCREEM WHERE
THIS AGREEMENT IS DISFLAYED. IF YOU DO MOT AGREE TO THESE LICENSE TERMS,
PLEASE CHOOSE THE "I DO NOT ACCEFT™ OFTION AND DO MOT DOWNLOAD ANY
SOFTWARE FROM THIS SITE.

End-User License Agreement

READ CAREFULLY BEFORE USING THIS EQUIPMEMNT.

This End-User license Agreement (EULA") is a legal agreement between (a) you (gither

an individual or a single entity) and (b) HP Inc. ("HP™) that governs your use of any

Software Product, installed on or made available by HP for use with your HP product ("HP
Product”), that is not otherwise subject to a separate license agreement between you

and HP or its suppliers. Other software may contain a EULA in its online documentation. =

I % I accept the terms in the license agreement I

" I do not accept the terms in the license agreement

<o |
.
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Location to Save Files

Where would you like to save your files?

Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you, To continue, dick Mext.

Save files in folder:
¥SWSetup¥sp73991)

Change... |

|| < Back I Mext = I Cancel |
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Welcome to the InstallShield Wizard for HP
' SoftPaq Download Manager

The InstallShield(R) Wizard will install HP SoftPaq Download
Manager on your computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

<gack | Next> J [ cancel
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) HP SoftPag Download Manager - InstallShield rd-
Destination Folder
Click Mext to install to this folder, or dick Change to install to a di

' Install HP SoftPag Download Manager to:
C:¥Program Files¥HP¥HP SoftPag Download Manager¥

Installshield

[ <Back |  next=
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HP ScftPag Download Manager - InstallShield Wird_
—

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

M nstalishield

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed HP SoftPaq
Download Manager. Click Finish to exit the wizard.

[F] Launch HP SoftPaq Download Manager
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=HHIHP Business Deskiop PGs M Vi Priorit
2 [FIHP ProDesk 600 Decktop PG seriss e ereen Ly
& [HP ProDesk 600 G2 Micratower PG O AMD Graphics Driver for Inteerated and/or discrete Graphics Solutions 15.207.1107.1001 A T Routine
- Microsaft Windows 7 Frofessional 64 Edition [C] AMD Graphics Driver for A5 320 1G 152011101 A 3 Foutine
L.[¥] Japanese - ("] Broadsom Blustooth Software BaT2 Foutine
[7] Broadcom Wireless LAN Driver and Utility 630223255 B 2 Routine
[7] Broadcom Wireless LAM Driver and Utility Packaee B.A0223.264 A 1 Routine
[T] Foxit PhantomPDF Exprass for HP B.0251029 A1 Foutine
[C] HP Glisnt Security Manazer 83162035 A1 Recommended
HP SoftPag Download Manager \Z‘ RS Critical
861642 4 2 Recommended
[HP SoftPag Download Manager DRTEREAA T 353 LIS 100 4 1 Routine
HIFEEEN CONBITE. Bnhhacc e T, BAIT1A L Recommended
1011 A1 Fecommended
a10A 10 Recommended
000205 A 1 Fecommended
L 3 = 4 10481 Foutine
Status: FIFET A/ SoftPagilH LA b — LARRERERL T 3 o LI
ECETEEC R, 107 A1 Routine
1100 A1 Foutine
Hiy0—&hiEsoftPag
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Status Mame \erzion Priority Category
Mewer vergion available Foxit PhantomPDF Express for HP G.O25.1029 A 1 Routine Software — Solutions
Mewer verzion available HP PG Hardware Diagnostics UEFI B910A 10 FRecommended  Diagnostic
Mewer verzion available Intel Graphics Driver 2019154285 & 1 Routine Driver — Graphics - Intel
Mewer wersion available Intel Management Engine Components Driver 11001166 A1 Foutine Driver — Chipset
[ Nat installed HF Glient Security Manager 83162035 A1 Recommended Software — Security
[ Mat installed HF Drive Encryption Softmare BE1G42 4 2 Recommended  Software — Security
[ Mat installed HF Hotkey Support 6217181 Recommended Software - Solutions
[ Mat installed HF Matifications Application 10111 481 Recommended Software - Solutions
[ Mat installed HP USE to Serial Adapter/Serial Comm Port Driver 3678350 A& 1 Routine Driver — Kevboard, Mouse and Input Devices

12—

Status MName Wersion Priority = Category Size (K.. Date Rele.. Soft.
Up to date Intel Chipset Support for Windows 10019 A4 1 Routine  Driver — Chipset 3196 2015-09-08 72786
Up to date Intel 1219 WIS Drivers for DTO Microsoft Win 7 -Gdbit 021213174 A1 Routine  Driver — MNetwork 32521 2015-08-18 72515
Up to date Intel Rapid Storage Techhology Driver and Configuration Software 14611030 A4 1 RFoutine Driver - Storage 13400  2015-09-08 72775
Up to date Intel USE 20 eXtenzible Host Contraller Driver 40056 A4 1 Fouting  Driver — Chipset BG6E  2015-09-10 72807
Up to date Realtek High Definition Audio Driver 6017427 A1 Routing  Driver - Audio 181,409 2015-05-22 714549
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J A 22 )b fia B BhantamBOE Expross for HB B T3 R Hautine Eoftwars - Soiutions
MNewer wersion available HP PC Hardware Diagnostics UEFT BAA0A 1D Recommended  Diagnostic
Newer wersion available Intel Graphics Driver 2019164285 A 1 Routine Driver — Graphics - Intel
MNewer wersion available  Intel Management Engine Components Driver 1001168 & 1 Routine Driver — Chipzet
[ Mot installed HP GClient Security Manager 83162035 A1 Fecommended Software - Security
[ Mot installed HP Drive Encryption Software 861642 4 2 Fecommended Software — Security
[ Mot installed HP Hotkey Support 62171 41 Fecommended Software - Solutions
[ Nat installed HF Motifications Application 10111 a1 Recommended  Software - Solutions
[ Mot installed HF USE to Serial Adapter/Serial Gomm Part Driver 3678350 A 1 Routine Driver — Kevboard, Mouse and hput Devices
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Mame Werzion Priority Category Size (K.. Date Rele.. #&. Soft. |
@ HP PG Hardware Diagnostics UEFT 59.10 A 10 Recommended Diagnostic 24931 2015-10-30 Yes T3263

@ Intel Graphics Driver 20191542 Routine Driver — .. 1809, 2015-10-22 “Yes 73341

ﬁ Intel Management Engine Compon.. 11.0.0.1166.. Routine Drriver — .. 1003. 2015-09-09 Yes 72788
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Statug MName “ergion Prior ity Category Size (K.. Date Rele.. Soft..
{7} Installed Intel Management Engine Components Driver 11001166 A 1 Routine Driver — Chipset 100,321 2015-09-09 72738 !
{:} Ihstalled HP PC Hardware Diagnostice UEFI B0 A 1D Recommended Diagnostic 24931 2015-10-30 73263
{:} Installed Intel Graphics Driver 20019154285 4 1 Routine Driver - Graphics - Intel 180,924 2015-10-22 73341

10. “BALBR" &V )V ILTAV AL DB EZFRALCET

& xives S = S
SLELD
Status Mame Version Friority Gategory Size (K. Date Rele. Soft
71 nstalled Intel Manasement Ereine Components Driver  110.0.1166 A 1 Routine Driver - Chipset 100,321 2015-09-09 72788
(71 Istalled  HP PG Hardware Diagnostics UEFT 5910410 Recommended  Diagnostic 24831 2015-10-30 73263
7t Ihstalled Intel Graphics Driver 20119.154285 & 1 Routine Driver - Graphics - Intel 180,924 2015-10-22 73341
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2-#IHP Buziness Desktop PCs

9 HF ProDesk 00 Decktop PC zeries WL . . = = =
2-[HP ProDesk 00 G2 Micratower PG [] AMD Graphics Driver for Integrated and/or discrete Graphics Salutions
[ 2- [ Microsoft Windows 7 Profeszional G4 Edition [] AMD Graphics Driver for RS 320 1G
Japanese - [] Broadcom Blustooth Software

[ Broadcom Wireless LAN Driver and Utility
| || Broadcom ‘Wireless LAN Driver and Utility Package

[] Foxit PhartomPDF Express for HP
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< | 1
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: Mizrogoft Windows 7 Profeszzional 64 Edition [] &MD Graphics Driver for RS 820 1G
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[ HP Glient Security Manager
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