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Australia/ F#—A S Y7

If You acquired TechPulse as a consumer within the meaning of the ‘Australian Consumer Law’ under the Australian Competition and
Consumer Act 2010 (Cth) then despite any other provision of these Terms and Conditions:

1. TechPulse and any goods comes with guarantees that cannot be excluded under the Australian Consumer Law, including that
goods will be of acceptable quality and Managed Services will be supplied with due care and skill. You are entitled to a replacement
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if they are not of acceptable quality and the failure does not amount to a major failure.

2. nothing in these Terms and Conditions excludes, restricts or modifies any right or remedy, or any guarantee, warranty or other
term or condition implied or imposed by the Australian Consumer Law which cannot be lawfully excluded or limited; and

3. the benefits provided to You by any express warranties in these Terms and Conditions are in addition to other rights and remedies
available to You under the Australian Consumer Law. Your rights under the Australian Consumer Law prevail to the extent that
they are inconsistent with any limitations contained in any express warranty.

If you think that you are entitled to any warranty under these Terms and Conditions or any of the above remedies, please contact HP:
HP PPS Australia Pty Ltd
Building F, T Homebush Bay Drive
Rhodes, NSW 2138

Australia
To initiate a support request or warranty claim, please call 13 10 47 (within Australia) or +61 2 8278 1039 (if dialing internationally)
or visit www.hp.com.au and select the “Customer Service” option for the most current list of phone support numbers.

If You are a consumer within the meaning of the Australian Consumer Law and are purchasing services that are not of a kind
ordinarily acquired for personal, domestic or household use or consumption, then despite any other provision of these Terms and
Conditions, HP limits its liability for failure to comply with a consumer guarantee as follows:

i. to any one or more of the following (at HP's discretion): re-supply of the services or payment of the costs of having the
services re-supplied; and

ii. replacement of the goods or the supply of equivalent goods; repair of the goods; payment of the costs of replacing the
goods or of acquiring equivalent goods; or payment of the costs of having the goods repaired: and

ii.  otherwise, to the maximum extent permitted by law.

»

NewZealand / =21 —-S-5> R

In New Zealand, goods come with guarantees that cannot be excluded under the New Zealand consumer law where a person who is
purchasing goods for personal, domestic or household use or consumption and not for the purpose of a business.

The exclusions and limitations of warranties, liability and remedies in these Terms and Conditions apply except to the extent prohibited
by the New Zealand Consumer Guarantees Act 1993 in situations where that Act can apply and its provisions have not been excluded
or modified as permitted by that Act. Where any supply of products or services is for business purposes, Customer agrees that the
Consumer Guarantees Act 1993 does not apply and that given the nature and value of the transaction, this is fair and reasonable.
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U.S. Federal Government End Use Provisions / KENEF BT R4LFHLIE  HP provides TechPulse, including related software and
technology, for ultimate federal government end use solely in accordance with the following: Government technical data and software
rights related to TechPulse include only those rights customarily provided to the public as defined in these Terms and Conditions. This
customer commercial license is provided in accordance with FAR 12.211 (Technical Data) and FAR 12.212 (Software) and, for
Department of Defense transactions, DFAR 252.227-7015 (Technical Data — Commercial Items) and DFAR 227.7202-3 and DFAR
227.7202-4 (Rights in Commercial Computer Software or Computer Software Documentation). If a government agency has a need for
rights not conveyed under these terms, it must negotiate with HP to determine if there are acceptable terms for transferring suchrights,
and a mutually acceptable addendum specifically conveying such rights must be included in any applicable contract or agreement.
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