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TNRA ZADIRE. EFEME. (Android APHZ KNI LATDO &S ITHfEEnE T,

[Dead (BittiIN)] . /Ny T VFEBIATT,

—  [Unspecified Failure (FECERUVEE)] . Ny T ) THRETCE RV EEN 1 DUUERE

LTWET,

[Cold (@] . /Ny T UAMRRIRRETY

[Overheat (B&Y)] . /Ny T U HBEVARET T
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HP TechPulse 4 2T > MREEHA R

— [OverVoltage (BE&EB)] . /Ny T OBENREHIREZBATINET,

— [Good (REF)] . Ny T UIRKIEFEICHEEL TLVET.

- INAGZEAZL)] . Ny T OZRARENE SHHIETEERA. Chid. +5%
T—AB RN HIZHP TechPulse 7O T7 Y 7 4 TEEANy 71 DIEEMEHIETE A
WBBIZRELEFT,

o BWEDTNART, NyTUNBHEIIN, FLIFETELVEELNHIIBESIT N H—
=hET,
o [Cold(ffiE)] . [Overheat i@%%] . [OverVoltage (BEEIB)| . [Good (REF)] DIRREL

Wo =Ny T U SNNEED 4 CRREICR 2 &L BEINICERShE T,

Apple MACARL —T 4 V5 AT LADT/NA A TO [battery replacement (/Xv 7 33 | 1 >
TV MILATDEY TY,

o Apple MACAPI Z{ERRL TNy T U DIEEEEZRLET ., AppleMACARL —FT 4 V5TV RT

LOTNA ADBE., EEEFLUTOLS HfEshET,

—  [Service Battery (/N T 1 OFTHMEIE) | , Apple (TLNIE, Ny T UIFIEEICHEEBEL TLN
FHA, BIEGERE7ZZ 72 (2L T 5EEMER < Mac ZFETEEIN. 4%
~ B < HP Daas for Apple 2#ID—&B& L T Care Pack DIEREEEAL TLVBIBEFHP (S
HSEWEbLE V=LA, Apple DIFRY —EX 7 ONAS ZI2HEBVEHLE L EEL0N,

—  [Replace Now (B9 <¢xH) | . Apple IT&hIE, Ny T Y IRIFEFICHEEL TLWETA, B
BREONFRAFL LR L TAIRICETFLTUWET, OV Ear—4—%F\VGHTTHLE
HICED Y FEAN, RERIORTOE W TIEENENTBLBDH LS THIIE, &
%~ B < HP Daas for Apple Z#IND—EBL L T Care Pack DFEEEEEN L TUL\BIESIE HP
[CEBOELE WL, Apple DIERY —EXTONAS H2BBEbE {ZE0,

—  [Replace Soon (FH & < 3ZH)] , Apple (T&h(E, Ny T (XEEICHBEL TLET
N, BEEINFREBELLERL TETRLTOET, Ny T UIRBED A = 1 — & EHAIC
HREL T, Ny TUDIERMEERL T EE,

— [Normal GBE)] . Apple IZ&tlE, Ny TF Y IXIEFEICH#EEL TLVET,

- [NAGZEZL)] . Ny T ORIBEHRRENE SHFIETEFEA. ChiE. 0%
T—2MNEN=HITHP TechPulse 7O7 9 74 TEENMNY T DIEEMREHIETER
WMESICZRELEFT.
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o BFEDTNART, NyTURNY T ) DIHMEBE (X5 T CRIROIRRE(IZH BI5T (<
N)AH—EhZFzT,
e [Replace Now (&9 <¢33#8)| . [Normal GBE)] DIREEL L\ o F=/\y T ) SNEIFED 74 (\VIREE

[ZR% L BENICHERENE T,
Blue screen errors (FZN—X & J—> TS5 —)

TIL—RH )=V IT5—AVYFTY MEILLTOEY T9,
o BHEDNDTNART, TIL—RU )=V I7—HMNRELEBESICNA—hFET,

o TL—RH =Y IS—ONTHRI— R, NTHEROHE. NTHRO URL 2T 515
WERHLET,

e Microsoft Windows 7 RL —F 4 YTV AT LD HP LK HP LMD T/NA A TRIHTE
7.

BESNEZRICSTNS ATHENDTIL—R Y U=y NTHERI— R LN TR ORI
TEIHMLWTIL—RI Y=V I5—AVOTU MR MNIA—EShDE, T4 VT MAF
BCHRRASNDIET, ALTNA ANLREL A LFEONTHERI — RELUNTHERD
HABICEET 2 IRTOTIL—RI )=V TS5—HELA VYTV MIEFENTT,

Company-wide blue screen errors (R 2D TN—X O V) —> T 5—)

NTERBIA—RTE, TNARTEDTIL—RH )=V I5—A VYTV MEEERBENIZ, £
HEETOTIL—-ZR ) -V I5—A 2V Ty M2 BEDTL—RHY—> I5—(DF
Y, NJTHERI—R) OFZEZ T TLB3SHRDOT NS XD REhET ., ChickYBE
TlE, PEOTNAZATRELTWEITIL—RY )=V I5—LBRY, KYKERTIL—X
7)) = RREORERICER L TRYEL CENTEET,

aE=S

[Total enrolled devices (BEFEH T /NA ADEED] . SBEOESFKEHT /N1 A DEEL,

[Total enrolled devices last week (FEiB DEEFBE AT /N1 ADELED] . TBEOEFEHT
INA R DK

[Total devices impacted by error (L5 —DFEEZB =T /N1 ADLE)] . S8, BE
DNTHERI— R OFEBERZ T =T /N A DHREL,

[Total devices impacted by error last week (FGiB LS5 —DEEE BT =T /N1 ADEE

1 . KB, BEONTHERI— ROFEEZ T =T /1 RDEH.
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[No.of errors (L5 — D&Y ] . $SEDO/N\FHERI— RIS 25BDO IS —DAEL
[No. of errors last week (FiBD TS5 —DE)] . FED/NVHEZRD — RIZEET 35EN T
T — DEEL

o [Ratiodevicecrash (FNNARADY Fv ¥ aFE)| . T7—OFEEZT-T /N1 20
BIBIREHT /N1 A DIHE

e [Ratio device crash last week GEIBDTNA AN 5w aF)| . LRI —DEE%
R =T /NA A DBETBDESREHT 131 X DEEL

il
BEOEHS LUEENNTHRI — FTOSHSEROTL—25 -V T5— A VYTV b
FLLTFDOEY TY,
e 1EBE®1HE.
- $E® 1 HEBIZ. [Ratiodevice crash (F/N ADY Ty ¥ aF) | A 5% LITOBER. &
FE%E [owd{®] LT MY H—ShFT,
- S1Bn 1 HBIZ, [Ratiodevice crash (F/NA RADY T v aF)| A 5% ZBA BIHESE.
BEE% [citical @XK)] (CLTRYH—EhET,
- 1BH®2~7HE.
—  [Ratio device crash (/N1 ZADH T v ¥ 1 Z)| A 5% LITOIEESE. BEEMN [low
{®)] CEFF=hdh. TR THESFSNTT,
— [Ratio device crash (F/Nf RADY T v ¥ 2 F)| M 5% £BA SIFEE. BREM [critical
(EKR)] [CEFHshdh, ThTHISSIET,
e 2iBH.
—  [Ratio device crash (/81 XD 5 v ¥ 1) | 5 KV [Ratio device crash last week (FeiE D
TNARADY Ty aFE)] 5% LATOHZSE. BEEDN [low )] CEH=hFT,
— [Ratio device crash (F/NA ADY T v & aF)] (X 5% AT THSAY.  [Ratio device crash
last week GEBDT/NA ADY T v ¥ 2 )| 5% #BAIGEE. BERED [critical (B
K ICEHFHshFT,
— [Ratio device crash (F/Nf ADY T v ¥ 2 F)| M 5% ZBA DIBEE. BREM [critical
EX)] [CEFHehFd.

. NBE.
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— [Ratio device crash (/N1 ZADY T v ¥ 2Z) | $ KT [Ratio device crash last week (FeilE M
TNAADY T v aFE)] 5% LATOHZEE. BEED [owd®] CEH=hFT,

— [Ratio device crash (F/INA ADY T v ¥ 2 F)| (X 5% LT THSHA. [Ratio device crash
last week RO T/INA AN T v 1 F)| B 5% &BAIHEE. BFRED [critical (B
Rl EFHEhFT,

— [Ratio device crash (TN RADY T v ¥ 2 F)| NN5% 1B 7 B1ESE. BELEEM [low
(®)] CEFEhFTT,

e NJER.
- ZOEOERH Y ETIZ [Ratio device crash (TNNA AN Ty aZ)| N0 (2H-1EE
FEFNICHERENET,

Unexpected 0S crashes (FHFL %¢10S & 5w ra)

FHILGWOS (ARL—T A VIV RTLDI Z9va ATy MILLTOREY TY,

o BREDTNARATFHALBWI Ty antBELLEBRICN) A—cshEd,

o TNARDEATN/ =T v I OBEET T+ bOBFRES [aitical @X)| (TLTH
JH—Sh, ZhLIINOIBERET T + L bOBGE%E [medum (F)] (SL THER S E T,

e Microsoft Windows &z RL —F 4 VTV AT LDOHP B LUV HP LMD T/NNA A TRIATEE T,

BESNERCTAARATHFLOWFHELANOS DY Ty vaf YT M NIH—Eh?

ELEDAVYTY MAFETHRENDZET, ALTNA AMLRELEINTOFHL

WISy anBLlA Yy Ty MIEFREhET,

Disk component changes (74 X £ 3 > K—%4> p DZEE)

FT4RYAVR=—FY NOTEFLITOEY TY,

o FLOUWTARINMEMENDS, BBEOT 1 RIVNMBRYHBEhE, TETARIYAIE
FWEEET A RIRYE—PEBELEBEIC M) H—ShFET,

o HEMWICHBRShFEA,

e Microsoft Windows A RL —F 4 V5 Y AT LDOHP E X HP LMD T/NA A TRIATZE
ij_o
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Disk smart event failure (74 X Z D SMART A N> p T 5 —)

[Disk smart event failure (T4 AT D smart A X NI FZ7=)] A>T MILATOEY TY,

o WIFHADSMART I ZTMNKMLEBRIC M) A-—hEY, £EL. S0V YTY
NTET 1 R ORZREVES Y TE A,

o N=RTARY RIATHRY VY RRT—IMRIATEEHLEZTRTOTRY by TH
&/ — M PCTOIRMERENET .

o ALADEHTSMARTBUATLS —DRVARREICRS EBENICHERENET,

e Microsoft Windows Az L —F 4 V5V RTF LD HP B LV HP LMD T /NA A TRIATE
ESEIR

Disk storage full (774 XX ML —= Z )

[disk storage full (T4 AZ A ML= T ] A VT2 MEILLTDIEY TY,

o BEDTARAIT, T4RYDBEREMNIBLUTOESE., BEESE [itical @X)] 12
LThUH—EhET,

o BEDTARIT, TARIYAANCAGBEBATEY. T4 RIDEERENT A RY
YA XD 5% KRG CTHIBE., TLET 1 RAIHYA XNC4GBLITT, T4 RIDEERE
BT AR HA XD 10% AT TH BIBEE. BEEZE [medum ()] (TLTHRUH—h
7.

o BRHIDA VYTV NOIERE. AR ->THLEEOLEMECESWTT 4RI AL —
TOTIVIRELG K BEIE. BBFEOA VYT MIEbETEHEIAET,

o BHIDAVYTY NOIERE. MBEZE-TILTA A A=Y DL EWMEE TR 1=
1BEE. BENICERENET,

e Android. Apple MAC. Applel0S. Chrome OS. Microsoft Windows ZRL —F 4 VT AT LD
HP B K HP LGMDO TN A TRIATEE T,

Disk replacement (74 X & DIHE)

Microsoft Windows ZRL —F 4 F Y AT LDT /XA ATO [disk replacement (74 X9 3Z15) |

12Ty MILUTOBY TY.

o FFEDTNART, T4RAYNTTITHEEL TW\BIBE. F-F5E 30 BURISTHFET %
N A—YP—TIHXRRYIVIAMEFRTELEBDLNBBEICNIHA—hFET,
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o N=RTFARIRIAT, YUY RATF=MRIAL T, E£ENMe RS TEEBH LT
RTODTRI MY THELE /= T v TOMEREhET.

o BHOSMARTNRIA—ABIUOFRNETLEFERBLTN—RT 4RI RITATPY
Jy RAT—MRIATOFGREFRHILET.

o NVMe RS TDIRREEIRMT B-DITNMe RT A -2 EFERALET,

o TARUMNHEENL(RREIZRS L BENICHERSNET,

e Microsoft Windows ZRL —F 14 Y F Y AT LD HP B KT HP LSO T /N1 A TRIHTE
ESCN
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Android R —F 4 VOV AT LDT/NA ATH [diskreplacement (T4 RT3 | 4 >
Y MFLATOBY TY,

e Android APl ZFIFBL TT 14 XY DIEEMERLE T, Android ZRL—T 4 VTV AT LD
TNA ZADIRE. EFEME. (Android APHZ KN AT D &S I2pEEEhE T,

— [Unmountable (X7 > hARE])] ., ARNL—U AT T7R>EFELFTIN, UV MNTEF
A,

[NOFS] . ANL—=U AT A ZEEELEITN. BFTHIH. Y R—MEhTUO AN
(F=ETAD) 77/ L VAT LAEFERALTWVET,

— [Removed BRYHFLIZFHA)] « A ML —U AT 4 ZIFERYIPENTIVET,

— [Unmounted (R Y hERTULVERL)] AML—U AT A FIFBFELEIAN, <2 b
KAV MR FENTWVER A,

— [Checking(Fz v/ H)] . ARL—UAT A FEFELETN. TARIDF v I
TY.

— [Mounted (¥ Y MEM)] « ANL—=UATATIEIFEL, XUV MRA Y MDY
NERATWET,

— [Shared EBEFEH)] . AL =V AT 4 FIE, USBRBER L —VEHTHESIT
WBH, YTV hEhTWHWEHA.

— [BadRemoval (RIEARERY ML) . HMEBAT 4« 7MSDA— R X0y v EXY NS
FLEMN, UV MRSV MOERRENMEFHEATL,

— [Eect BXYSFL)] . A—H—AWNER ML =Y AT 4 TOEYINL EERLFEL =,
TTUr—vavk, COBKREZTRSE, XUV MRSV MATHNTWS T 74
LETXTEHLPBENHY FT.

- INAGZZEZL)] . T4 RV DOEREZHETEEEA. ChE TRBT 207G
F=®I(ZHP TechPulse A7 Y 7« TEEANT 4 Y OIEEMEZHIETE R IMBEICHKE
LE.

o BEDTNART, T4RAIMNITY MARAJEEEL 1L NOFS DIRREIZH DIHBRIC MY H—<&
nEd,
o T4 R MEPED L (VIRRE (Removed XY HMLEHA), Unmounted (X2 b S TV,

Checking (F = v & H1), Mounted (¥ > NFEH). Shared FEB;FE ). Bad Removal (RIEAE

YHL), Eject BRYSPL) DIRRER &) (TR D L BEIFNICHRRENE T,
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Apple MACARL —F 4 VT Y ATFLDT/INA ATOH [diskreplacement (T4 R )] 4 >
Y MFLATOBY TY,

o AppleMACAPIZFIFEL TT 4 RV DIEEMZRLE T, AppleMACARL —T 14 VTV AT
LOTNA ZADBE, EEHFUTO LS CHESNET.

—  [About to fail EEAFRET 2EJEENT V)] . Apple IZ&A(E. Apple MAC T/X4 X D
SMART R T7—#& R (&, [Faling BEEFE)] THY. HEITRFATENY I Ty TLT
RIRTIVENDYEY., T4 RV ICHBHNGRN—FD 27 TS5 —FLEIEENH S
LERT AV E—IDNTRENEIGER., RIATEFLREENREL., TERIRY
BNy Y7y T LTIRT BBENHYFT,

—  [Verified (#EZiZF )] . Apple [C&N (X, Apple MAC T /XA A M SMART A T—4& A&
[Verified fEERIEM] THY. FIATREREFRRREICHY. BUICHEEL TLET,

— [Not supported (B7/R— MR TWWERA)] . Apple ITENIE, Ta4 XY FYR—bEh
ThWFEEA,

- INAGZEBL)] . T4 RV DIEEREHETEEEA. ChE +DRT—2H7%E 0
F=®IZ HP TechPulse A7 5 7«4 TEEMNT « 29 ODIEEUEHETERVBEICHKE
LET,

o BEDTNART, T4 RAINEENEET SAREABSIMBSIC M) A—chF T,
o TARYMNHFEDRUVARE (Bl: [Verified HERIFH#)] IRR) (LIRS &L BEIVICHERENET.

High CPU utilization (/&¢ CPU (#FHE)

HP TechPulse Tl&, ZEO T ALy Y NI A—REWRICT—22HESE S LT, 7O
v OFERRRICESIVTT /N X% [overutilized GBEIER)] . [underutilized (FER)] .
Mnormal GBH)| . [unknown (RER)] (CH$ELET., 70ty HHLTOEYH XF
A—R(ZlE, HEORERS LT LEWNVMERSH S0, I—H—NRIhbDETA-LR(ICEE
DLEMEEZERETEDALDICTT I LEYR-—FLTUWEEA,
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BERNMT B7=HIZ. HP TechPulse TI&. CPURHE (F=EF T 0w XKHE ZFAL TT /N1 X%
[overutilized GBFEMER)] . [underutilized (EfER)] . [normal GBE)] . [unknown (4<ER) ]
CH¥ETDHDELET, (PURREE X, OV Pa— 42— 05 S ALFEFARL—F1 VY

VAT LAOMSENIRT -6 TS ((PU) AMERShFETY. CPURRIIE. &

AvY T4 v FELEMETRAESIETS, ==L, (PUKREZ (PUDBTENEIS (CPU fFH

REFFENED) ELTHRELEY., TRLEVTIZAVEMARIBESHYET. (PURBER &

W CPUEARICE, AN 2 2HYFET. 1 DEHOERE. T/ RADLFNAEE Y —IR

RREHBENTSCL T, (PUFERAERN—TEDOLEIMBEZBASLE., 31 LTTINEET S
ERBYET., COLSEE CPUFERRE, YEBEINFTTDTHSLERL, (PUE

TyTIL—RT2RERHY, Ty Tl — REhBMESFI—Y—DEEUMERLE

3. 22B0ARE. TNAAATERITEATNE 7T USr—y a VBT OEy H0HERR

EENTZCETY, 12077V —Y avIkdE (PUBERAER S NEIES, W

BEREN~OBEKRNIFRICHEL, FTERFIERCHEL TOL O IREAHIZENHY ET.

FINA 20D (PU BRI % B ISHERT 27282, HP TechPulse TEL DT ALY H/NRTA—4 %
WRICT—2 4V TILEBINET IVERHYET, L. TS ROELERE, T—
SO T T TEBRUN=D, ChERENGRLDOTEALS, -V —NEEEEELES S
ERKERBEGATLEN B, T/ X% [overutilized (BFIEEMA)] . [underutilized (FEBEFD] .
[normal GB&E)] . [unknown (ARER)] (Z9H%ET B 71=8Ic ‘HJ\?&T RYVTILERNETE S
£3I2FB2HDTY, HPTechPulse TAT Y T4 TEEE. T—2&EDINEL. FHE &
KB, PRE% E OBRGFANFEEDNTI H\—;F'aﬂl:m.\’\:ll,it 2ABFRIFRICT /N AN
FUIho TOERREISHL T, BEORICREK 24 DELNEIEY Y TILEINETEET,
HP TechPulse (£T /N1 ZZLUTO LS TpFELE T,
o [overutilized GBEIER)] :H S 1HIZ. 1 2LAEDT V) 57— 3 VHEIROIELY CPU fERZR
M 50% EBA-IBE
e [normal(BE)] : % 1HIC. 1 D2LAEDT7 T )5 — 3 VHEIEOIELY CPU (HREZEA 20 ~
50% T. BT RTOT T ) 5 — 3 VHIRAMMEFERRRE - 184
e [underutilized {EfEA)] &2 1HIZ, §XTOFTH )5 — 3 VEE OIS CPU FEREZERA
0~20%THBBEE.
e [unknown (AREB)] :H B 1HIZ, IRXTOF7T IS -2 3 VEIEOT—42 NGBS,
[High CPU utilization (FL\ CPUERRR)] 4 > > T MILATO@EY TY,

23
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o BEDTNART, T/ AN Joverutilized (BEWER)] ATITVICEFEIBIBESIZNY
H—EhZFzd,

o BUIDA VYTV MOIERE. BB&E > THT /N XD [overutilized GEAEIER)] A T3V
[CHEEENEFETTHIETE. BEOA VT MEbETEHRSIET,

o T/NAZXM [normal (BF)] Ff=(& [underutilized (K(ER)] AT IV IZRZ EBEEFNIZHE
RENET.

e Microsoft Windows #RL —F 14 VY AT LADHP B LV HP LMD T/NA A CRFHTZE T,

High memory utilization (¢ X E U ({EFZ)

HP TechPulse Tl&, ZED AT NTA—REWRICT—2HBESE S L T, HEBEICDH
=23 AEVFERINRICEDWVTT/NA X% [overutilized GBENWER)] . [underutilized (K{sE
)] . [normal GB&)] . [unknown (RER)] ISHDEELET, AT 24 THEELVAEY
NITA=Z(ZE, MBS LV LEMENDH S, I—F—NIhboDBENNTA—4IC
BEDOLEIMEEZRECTEDLDICTT I LIFYR—PLTLEEA.,

BN T B7=0I=, HPTechPulse 7O 74 71 TEETE, AT YFEAREZHL TFENA
A% [overutilized GBEWER)] . [underutilized (KER)] . [normal GBE)] . [unknown (F
BB)] [CDEETBHHDLELET,

HP TechPulse (T /81 RZLATDO LS (ZHEELFT.

o [overutilized GBEIER)] : &% 1HIZ. 12LLEOT I VS —> 3 VEIREOFIAE )
M85 % EBATIBE

e [normal (BE)] : % 1HIZ. 1 2ULEDT7 Y )5 - 3 VEIE O AT Y FEREERA
50 ~ 85% T, BRI RTOT Y YT~ a VEREAMEERIKRE - 2158

o [underutilized (EBERD)] :H 2% 1 HIC. IXTOT T VS5 — 3 VEIEOIGA T ) EREER
MO ~50%THDIEE.

e [unknown (RER)] : %2 1HIZ. $RTOT7T VL —> 3 VEIEOT — 2 N0 ES.

[High memory utilization (B AEVERR)] 4 > 7> MILLTOBEY TY,

o HEEDT/NARXT., T/ AN [overutilized (BEUER)| ATITVICEETIBIESIZHY
H—hZFET,

o BHIDA VYTV NOERME. BBZE>THT /N1 XD [overutilized GBEIER)] AF7TY
[CHEESNETETH ARG, BENAVVTY MIAbETEFRFEIET,
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o T/NAZXM [normal (BF)] Ff=(& [underutilized (K(ER)] AT IV IZRZ EBEEFIIZHE
RENET,

e Microsoft Windows #RL —F 4 VY AT LADHP B LV HP LMD T/NA A CRFHTZ %Y,

Thermal grading ;BN L — R)

J—NPCOFELRBEEEED 1 DICHEWNH Y FIF, [thermalgrading GREN T L —R)| 14>
TV MOBMIE. BEA VYV TY MEBLIEL, TN AOEGELEET=HIZT /NS AN
WRAVECRDIGEEZ®HET S L T,

Microsoft Windows = RL —F 4 Y T L&EBEH L 1=7 /N1 A LT, HPTechPulse (&, §XT
OFOEYH (P, 77V, YATLOEHO VY —ICBET—42%E@8ct. T\1 X%
OKEEFAVTFTYRANMRENDIELET, HPTechPulse 7E 7Y T4 TEIETPU, Ny T
D, TARV VY —0OBET—2%2IE&ELELELTH, BER BEJL—ROBRNLT
NAZDDFEICS S LY —0BET— 2 ERBEShELEA.

EBEETNA AETLOZERE LY -2, BEORES LV LEWMENH S =H. 1—H—

NINLDENRITA—RICBBOLEIMEEZRECTESLIICT S LFYR—PLTUE

BA.

Microsoft Windows 2 XL —F 4 »J Y AT LD T/NA ATOREA ¥ T MELATOBEY

TY,

o WEDTNART, T/AA XD [maintenance (* > TF 2 R)| ATTVICETNIIBEEIC
NIAH—EHZFT,

o BHIDA VYTV MNOIERE. BBZE>THT /N AD [maintenance (A YT+ R)] £
TIAVIZDENEFTETH BB, BFEOA VT MIGhETEHchFT,

o TNAZMN [OK] OATITVICRS LEEPIBRINET.

e Microsoft Windows 7 RL —F 4 V5V RT LD HP KU HP LMD T /A A TRIETE
7.

HP TechPulse 7074 T4 7T, $XTOTOEYH ((PU), 77V, YRATLDEY

Y—DHEERT B12H. TN RAEUTOLS 2R Y FT,

e [maintenance (A T+ R)] ATITVOTNA AL, BKOANEN > TH D EHED
TTNAREFRTIVENHYET.
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Apple MAC A RL —F 4 YTV AT LADT/NA ATOH [thermal GRE)] 1 ¥ T MEILAT D&
YT,
e AppleMACAPI ZFIABL TT /N1 ZDEEIRREZRLFT . AppleMACARL —T 1 VTV R
TLDTNA ZADIFE. BEREBILUTOLS (CHEshET.
—  [Critical @XR)] - TN A DBERBEEY AT LADNT +—<X UV RAITKERFELERT
L. TN\A ROBEIBETT, 7TV5—2a >V TERSHA TS CPU, GPU, 1/0®
B 1Y —DBRFIVELRELRNLETHRLSEIVENHYET., 7T UTOA
AT EDRIDKEEDEREELET 2L EBTTHLET,
—  [Serious GRZN] - T/\1 ZDBEREEHI\TYT, 77 VI GEEEECENEL TR Y., ¥
ATLNRT A=V RITEET MRS YET. 7TV 77— a3V TERShTNWS
CPU. GPU, 1/0 (fl: v kT —F > 47 &=L bluetooth) DEZE R B 2MEIAH Y EFT,
—  [Nominal ({Z#8)] - BEKREIIEFESLHEAICHY . BIETI Y a v EREHY FHA.
— [Fair GBIE)] - BEKEEOLITNACERLTHEY, 77 NBEEMTIHIREMENH Y
EE I
- [NAGEHEBZL)] . TN ZAOBREREBEHETEEEA. ChiE. 08T —20%
W\ =8IZHP TechPulse 77O 7Y T 4 TEIENT /A XA DBEREEZHETERIMESIC

RELFT.
o HFEDT/NA AT, BEIRREM [critical (BEKR)] F£/=(& [serious GRZN)] DIRREIZH D15
[Ch)A—hFET,

o SEEDIREEAY [Nominal ((ZEHE) | F7=(Z [Fair GEIE)] OIREEICRZ L HENICHREEhET,

Memory changes (X E 1) DZEE)

[memory change (A EYDER)| 41 T2 MEILLTOEY TY,
o TNARDYEAENAZESNEFZHIC NI H—ShFET,
o BHHERICHEARShFTEA,
e Android, AppleiOS, Apple MAC. Microsoft Windows #Z RL —TFT 4 VT AT LD HP XU HP
LMD T4 A TRITEE Y.

Missing critical BIOS update (EEZ7: BIOS 7w 75— P 6S& Y FHA)

[missing BIOS update BIOS 7 v T — "kMB Y FHA)] 41 VT2 MILUTOREY TT,
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o HPF/NA RITHEH SN BIOS D= 3 vk, HP AMRET 2RFFTDBIOS A=Y 3> &Y
FHOBRICA VYT MM A—nET,

e Microsoft Windows Z XL —F 4 VY AT LDT/NA ATRETEEY,

o HEARBOSTYTT—IRBOTNASREMNO0ICADE, [Fixed (EIEZEH)] L&Y B
HICBRENET,

Non-reporting devices (L' ZA— P L V7751 X)

[non-reporting device (LR— M LBWTNA R)] 41 T2 MILATOEY TY,

o IBERHBICTNA ARG BRI M) A—shFT,

o HBBICTNAANLYYFA VIChdLEEBNICERENET,

e Android. AppleiOS. Apple MAC, Chrome OS. Microsoft Windows ZRL —F 4 VT AT LD
HP B KU HP LGP DT/ A TRIFTEF Y,

Security Antivirus disabled (¥ 2 U T 1: D4 NI XIE D)

HP TechPulse (&, Microsoft Windows #RL —F 4 VY AT LAEHIZEF S =FTXTOUA

LARB LV T 7A T O+ —IURETTY =2 a v EREBL T, D1 LAWRFES SO

TT7AT 0+ —IUFEOEROIREE ) 7L 2 A ATERLES. TDOE. HPTechPulse 7

A7 74 7EEE. BALBBEOSHEADTANTOT/NA XIZDNT, T LARE LT

T7A4 T 94— I RARA > MREE ( [compliance type (EERLDFELE) ] ) @ [compliance status

(EERLOIKRE) ] ZIRMHL T,

Zh D OESLOTESEIZF N FNIC [compliance status EERLDIREE) | b Y. LATDO K S (2HEE

ShET,

e [Compliant EHIL TWET)] . TNA R ETOALAWRE LR/ EIETFA T4 —
IRENBNIZAR>TWET,

e [NotCompliant (EfAL TULWEHA)] . TANA R ETUAM LAWK LW/ FET 747
D+ — RENENICTE > TUET,

e [NotMonitored (BS#EhTUWERA)] . TNXA ALETOALATRE LN/ ELET 747
U+ —IURENBREhTOELRA,

Cho DEHLOFERICIETENEN 2 DDERIIEEAH Y. H4DT/NA AT LISFHESh
EEN
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o [Time (BRD] . #hFN D [compliance status (EEFLODIREE) | ( [Compliant (EEHLL TU\FE
9)] . [NotCompliant (BEHLL TULVEEA)] . [NotMonitored BSfR =N TWWVEHA)] ) IZD
T, B 24 BEICRHEROT /N1 ANEX L =157 E5REERD,

— B5RS (BSRIEAD (FNFND [compliance status CERLDIREE) ] AT T ORIFRICE DN
TEHEshET. flAE. HiR24BEICH T, FaI800I2FT/A R ETYA LA
RIFENENICHRY . FRI815 ICEA—T/NA A ETUA L AXIRIFENBRIC A - 1215
B. COT/NAL ZAD [Not Compliant ZE¥LL TWWEEBA)] REEHT TV (X 025 BT
9., &Y OERE [Compliant EHAL TUWVET)] KREAT T OB E AR ENFTT,

- E ESEERAD X 24 BEOHBEICEOWTEEshF T, fIAERE. B 24FHICH
T, FEI800 (2T /A R ETOA L AXIRIREMNEINICZ Y. FAI10:00 (2T /31 A
FTT 54 VIl o =188, TOT/8A XA [Not Compliant CEBLL TUWVEHA)] REEHT
31128 - 7-F5 (RSRIEAND) (X490 8:00 A > EBHFRFIOK (16 i) L AR ShFET. &K
Y ORFEE [Compliant (EEJLL TWWET)] KA T TV OFEE H#LShFT.

— SHEEGL THY T4 Y TERRENGH LT NNA RE, THNAABETY F4 VICh
% F CTEERYIC [Not Monitored BSRENTWVERA)] (THEEShFET.

e [No.ofInstances (f YRRV RAE)] . SHEHROT /A AHMFEDHIZ [compliance status
CEHLODIREE)] AT TV ( [Compliant GE¥LL TVvES)] . [Not Compliant GEKLL TLVE
HA)] . [NotMonitored BSSRENTLERA)] ) OLWThMNICTHIEE (A VY RE2VRAD
)., FHEDRIZ, HB3TNAANTRTOENOKREHT IV IH2BELHYVET.

BlzIE. H$ZB01BHOFHEIS00IZT/NA A LETHA I ATEFENENICAY . Fa
815 [CE—T /N1 A ETOA LA KIFENBMC B - =I5, T/N1 R(EFDBIC

[Compliant (EEHLL TLVvED)] & LT [Not Compliant EHALL TUWVEBA)] OFEAD
[compliance status (ZEBLODIKRE)] AT TV THY Y bEhES, £ FENPBICE—T
WA AN EFTSETREROREA T T 2 BHEFEL =185, €071 REEhTh
@ [compliance status CERLODIRRE) | AT T THEEEIA VY bEhExd, 5 HREEL L T
T4V TRRENBO 2T NA &, TNA ANV T4 V(24 %FE THERIIC
[Not Monitored BSfRsh TUWFEERA)] I2DEESHhFET,

[ Security Antivirus disabled (& 2 U T 1 : T4 L AXTERMNER)] 4 T MILATOEY
tsj_o
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o HIF2UBEMIZHENT, T/NARXETYA L ATTFIFEA [Not Compliant GERLL TULVE
B A)] £/ [Not Monitored BSfR =N TULVEERA)] OREICDRCED3IEAE>(DF
VAU RRVZADEMNIULETHB)BEIC NI H—hhFET,

o HIF2UBEMIZHENT, T/NAXETYA L ATTFRIFEA [Not Compliant GERLL TULVE
HA)] F/=(E [Not Monitored (BSfR SN TULEHA)] OIREEIZIEILALL - =185, #HE
[CEFshExd.

o A ILNAXTEIFEDIREDIREEA [Compliant CEHAL TUVET)] ITHR->TULWSHDOD, HiF
4RI B T, TOTNA R ETTA L AXIKIREDEILA [Not Compliant (EEFLL T
FHA)] F(E [Not Monitored BEFREh TUIVEBA)] OIRREIZ L (ES < O (24 BERER )
Bmof=m. [Compliant EBLL TLVEF)] & [Not Compliant (EEHLL TLWEHA)] DIREE(IZ
P L3 1EE-IBS. HEBICEFRSNET,

o 24BEDET > & T/NA RALETY A LAXIHRIREM [Compliant (FEHLL TUWFEY)| DIRRE
Eor-iFa. HAZICEHNCHRREIET.

e Microsoft Windows XL —F 4 VY AT LD HP B L HP LMD T /NS A TRIATZE
ESCN

Security Firewall disabled (€Fa U T 1: Z 74 T D F — LB

[Security Firewall disabled (¥ 2 U T 4: T 7A 7o+ —LAEN] 4 > FT > MILATOEY

TY,

o HIE24BEIZHENT, TNARALETT 747+ — LA [Not Compliant (ZEJLL TLVE
HA)] F7=(E [NotMonitored AR Eh TULVEHA)] ORREBIZDG L 3AGE -2 (DF
VAU RRAVZADEMNIULETHB)BHIC NI H—hFET,

o HIE24BEIZHENT, TNARALETT 747+ — LA [Not Compliant (ZEJLL TLVE
B A)] F7=(& [Not Monitored BSfR=h TWWEEA)] ORREIC3EILA LA - 156, BBE
[CEFshExT,

o TFATIA—ILDREDIREEM [Compliant CERLL TWVED)] (Th->TLWSH0D, BHiF
AERAIZH T, COTNARETT 74 704+ —IILOEKLA [Not Compliant (ZEBLL T
FHA)] F721& [Not Monitored BIfR SN TUEBA)] OIRREIZL E5 < O (24 BEEERD)
Bof=h. [Compliant AL TLVEF)] & [Not Compliant CEXLL TUWVEHA)] DIRREIC
P Eb 1RGS> =15E. HERBICEHFSIITT,
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o 20BEDET oETNARAETT 7477 4+—ILA [Compliant (EEHLL TULVET)] DIRRE
o188, HHEICBEFNICHERSNAET.

e Microsoft Windows AR —F 4 VY RTF LD HP B X HP LMD TNA A TRIATE
E P

Security - HP Sure Click Advanced - True positive threat detected (¥ =2 U7 1 -
HP Sure Click Advanced - B/gt DIRF])

HP ' O7 9 T4 72X )T TR )Ty arvhpmE

BHOLWVT I T4 ETaMSureClickay hO—S5—TCRESKEIES. BEI7EAAY M
HP DBREL Y ) A M F— LIZ K BFEEDHERMNA N M LITbhET, COMERICHL

TEREiE. [TruePositive #&%0)] FE7=( [False positive GRI&RD)] (CHIE=h BIESMNHY
T, BEN [1BEH] shdéA Vo Ty MERSNET,

[True Positive (#&%0)] OBELA X MILATOEY TY .
e HPTechPulse A, BN 1=EBEIZ [True Positive #&%&D)] O 54 5 EEO<IL Y =7
BR) MIWEBHESZTESE N H—hFT,

e HPSure Click Advanced M > XA h—=I)LE =T % — K Windows 10 7/81 A CRIFATZE
9,

o BERICERENTEA.

Security - HP Sure Click Advanced - Unprotected device (42 U/ 7+ - HP Sure
Click Advanced - fRZ & TUH O T7/Y1 X)
HP 7 O7 0 T472Fa T4 TR )TY a vhRE

Sure Click Advanced M4 Y A M= ILENF=TNA AMNRESN TR IREEICR B E, 1V
TV MBER SN, BERDT IV aVvhEBETHDILERLET,

12T MEILATOEY TY,

o HPSure Click AT /N X ZFEHBAYICREEL T\ & % HP TechPulse AY&HET 5 & kY
H—EhFzd., RUERRICIFUATOEOHEEAHY T,
— Sure Click Advanced MA—H—(TKYTUVA VA M= TR T\,
— Sure Click Advanced (FF D> O—REh TR, BFFFEREREBSATHY., Y XATLDH
EENE,
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— Windows 0S N—=Y 3 UAAHR—FMERTOVRWY ) =R IZEBEEHNTLVS (5 Windows
Insider Preview EJL KA VA M—=JILENTL\B),

— BIOS TVIXAMERNIZE > T\ D,

- TARVBEOBEICE Y T/NA ZHEWEL AL,

— Microsoft Hyper-V MM T /NS (24 VA M—=ILEN TS,

- YR=PENTND Windows0S 7 v TT— bAA VX h=ILENTULBH, ETD/N—
Y 3 Y TIREEBMNICT BI(IF Sure Click DBREEINME,

Sure Click Advanced ¥ 2 1) 5 4 Tl&. [Device Protection Details (7 /34 A {FEEDEFM) | 2 T D
[Management (BT8)| 79 ¥ 3 v OFITLIXLIET NS, AOSEDENR RSN, TT7—
O — RIZX$R5 % Sure Click Advanced L w O R— XA MEEEAD ) VI NERRENFT GZHT

3188).
e HPSure Click Advanced M > XA h—=I)LE =< % — K Windows 10 T/81 A CFRIFATZE
x9,

o TNAATEHERENBEBMICR S LEEBNICHRRENET.

Security - HP Sure Sense Advanced - Threat Prevented(t ¥ =2 Y/ 7+ - HP Sure
Sense Advanced - E/gDFFLE)

HPO7 0 T47€Xa T 4D TR )T a vE

Sure Sense Advanced MT/NA R CEENH D TAF T LETAVvITEE, COAVYTU R

NEREShET, I—HP—DOT NS AMMRESATUTHREERDITRE Y TE ARV M %

R L TEMDT I ¥ a Y AREN KT 2 HENHY FT.

BEOBLS YTy MEUTO®EY TF,

e HPTechPulse A%, BRYH T /N4 R LT Sure Sense Advanced [T &Y 7R v & Shi-BE=IT
NdEM)H—EIFT,

e HPSure Sense Advanced i > X b =)L & =< — K Windows 10, Mac, Android 7 /34
ATHATEEY,

o BHHRICHEREShTEA.
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Security - HP Sure Sense Advanced disabled (42 /7 1 - HP Sure Sense
Advanced BVEEZ))

HP 7 O7 0 T472Fa)T40Y TR TS a vhpE

Sure Sense Advanced WA Y A M =L ENF=T/NA AMNRESNTORIVRREICR D E, 1Y

TV MDBMER SN, TN ADREEETTT 21-DICHBEHRDOT IS a v ETHEI L%

~LET,

AT MIUUTOBEY TY,

e HP Sure Sense Advanced M7 /N4 X ZFEMBHYIZEREE L TGV Z & % HP TechPulse A& 9
2L MUH—EhFT, —RNGRECELUTOLDGENHYET,

— Sure Sense Advanced MA—H—[CKYT7VA VX M—=ILENTI\S,

— SureSense Advanced B8RO Y fA—F—(2&k b7 RIZ&K Y Sure Sense Advanced HEERN
[TEhTWD, ThiF, TYRA—F TN/ ZAOBEDO STy a—T 1427
RETIHEELHYET.

e HPSense Click Advanced i ~ X h—JLEh =< % — K Windows 10, Mac. Android 7 /34

ATHATEEY,

o TNAXATRENBEBMICHSLEFHICHERNET.

Software Catalog Compliance (Y 7 P D x 7 H & O '~ DEHN)

HP TechPulse Tl&., VMWare Workspace ONE & 7= (& Microsoft Intune A T /31 X (A Ehi=.

VI NI TTTUT—Y 3 OEHLORREICET SR EREL F T,

VIR TTTINr—2 a Y OBEJORREBERLITO LS (ZHRshF T,

e [installed(f YA M=IiF#&)] « VINTDzTT7TVr—2 a3V ET/NA RIZIEEITA
AR=LEnhTWET,

e [Pending(RBBH)] . VI MYz 77T Ur— 3V (HMREBEPTY, VMWare Workspace
ONElX, VI~ 77T V75— asBTNRARITA VA M=LENRBET, VI b
DT TTVT—2aVETNARICSERITLES ELFET. CORREOE. RT—4%
A (& [Pending ((REEFR)] LIFENFT,

e [Notinstalled (R4 YR h—)| . VI Dz T7T7T)r—2 a ik, SEOFITORE.
TNA AICEBITA VA M =ILERTOERA,

32



HP TechPulse 4 2T > MREEHA R

[Failed (5cE0) ] . VMWare Workspace ONE [T /XA R EIBIETEE TN, TS ADESHM,
OHEPRD=H, VI NIz TFT7T7UT— 3> DA VA M=LIEKEILEL =,

o [Uninstall Failed (7> ¥ X b —JLIZKED)] .
e [Error(TZ-)] .,

e [NotApplicable GZz47%& L)] .

e [Removed (HIB&ZM)] .
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VIRND2TZT7T )= aviEk, ZTX)5—2a Vv 0OfEEICEDOVTUTO LS I2HEESH
x99,
e VMWare Workspace ONE MIHZE&. [Mandatory 478)] F7=(& [Optional (A7’ 3 V)] OEZE

W EMNTEEYT,
— [Mandatory 78] . TNARALTY T MYz T7T7 TV =Y a v EHETY,
— [Optonal(FFT>av)] . TNARETY T NIz P77 ) =Y avi@F7yay
TY,
e Microsoft Intune MIFH. [N/AGZEGL)] DEZRSZENTEET,
— [N/AGZEH%L)] . MicrosoftIntune (X DERFEEH R— ML TUOVER A,

VI NI THROAT~QEY (FEFRETT)OERSA VA M=) A 22T MFUT®O

BYTY,

e VMWare Workspace ONE & &k UV FE 7= (& Microsoft Intune M B T /34 R (2B Eh=1 DL ED
YVIRNDzT77TN 45— arN1HEBAT, [Pending $REBF)] . [NotInstalled (R
AR M=J))] . [Failed (5B . [Uninstall Failed (7 >4 > X h—JLIZSKED] . [Not
Applicable G274 L)] F/=(& [Error (T —)] ODRRETH > =IBHIC M) HA—hFT,

e VUMWare Workspace ONE & & U/ FE 7= (& Microsoft Intune /B T /34 RIZNBEeshi=dRTOHY
T2z 777TV—2 3 >M [installed (f R b—=ILiE#) | F7=(& [Removed (HIFRF

#)| DRREIZG D LT CICEENICERENET,

o HPELUVHPLHMDT/NA A TRIATEET,

e Android, AppleiOS. Apple MAC, Microsoft Windows #Z XL —F 4 V45 AT LATREHTE
9.

Generic Incidents (—#gR9G4 > 7> P)

AR ME [Event(A RV M) ITEESh, 1V T U MNEBVATLAIZLYERTET.
[ Generic Incidents (—fi&RYA A > T )| NERShZE I, F4(E. ¥ X TLRD [Incdent
Description («f ¥ T bMFiAA)] THERATEZEY,

Aggregated Incidents (£E491 > 27> M)

B [type (B4 )] OEHOARY NEZEL., TLEOHTEHNSATE—D( VYTV NE
ERE L £, [Related events (BHEA XY N)] 2T LA VTV NOFRAEERLE T,
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Predictive Incidents (FHJFG1 > > 7> M)

HPIVA—T IS4 X EXVEBEFERAL TTNA RICEBESNEZVEDY 7 NI T7T7TY
= a3 INTNA ZALEIZBOALRIMGRICA VT M MNIHA—hET, IT5—%
FHT ARy ME FEDA VI TY MDRATELOY T 24 TTRET BIBELH Y.
A VTV MOFEN L RBERE R TEET,

Automatic Incident Rules (HEj1 > > T MIL—IL)

&1 > > 7> FEEFERIL—/

HP TechPulse Tld. T/XA A CYNESh =T -2 b BELG T — X VIBRHTICED (\TER
AT RNEERLET., ChoDA VYT NIV RATFLERA VYT NeRRENTE
T, ChoDA VYT RO—EBlE. 1 VT MNABMTHRL G D E. FOEBEENICHEL
ShZEd,

T, BEEBESERIOA VT MILLTOBEY TF,

S S AN EEN#FR
HP technology HP TechPulse 70749 T4 7EBEBO 714 £V RER  XIR
entitlement

oo B D BRISHIRAIA BB ¥ YT bk

TechPulse d54 W H—EhFET,

+ > ZHHRTIN)

HPTechPulse —  HpTechpulse TR7 4 74 TEEOKEY —ERAT IR

Incident Integration i - A BRSEAMRI SR A= ko T HP

(HP TechPulse 1 > ' :

Py M) TechPulse 7’0749 71« TEI L ServiceNow DE D
ATV NORENKONBEITA VYTV b
M) A—EhZET,

Battery missing Ny TFURBOASLBEWNMESA VYT MR NY POES

(NyTUNRSHY S

FHEA)

Battery Ny T OIBNNRBLRIES A VT MAKNY HY (TNART

replacement (/X H—xhzd, HwLONY T

T IR Dy T7ILES
AR EN D

EAVYTY
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ATV hDiREA

EEMER

Blue screen errors
(TIL—RY
)—>TIT5—)
Company-wide blue
screen errors (&%t
2RO TIL—2RY
)—>TIT5—)

Unexpected OS
crashes (FFEAL 7%&
WWOSY Tyva)
Disk component
changes (714 X4
m ) b SV N0)
TH)

Disk smart event
failure (774 R @
SMART 4 R k
I7-)

Disk storage full
(T4 R AR
L—2 7))
Disk replacement
(T4 R DR
High CPU utilization
(BN CPU EFE=R)
High memory
utilization (Bl A
T {EAE=E)
Thermal grading
(BEOTL—R)

TL—=RI )=V IS -—MNRELEFGES VY
TYMINIA—EIFET,

TNARZSEDTL—RH )=V IT5—A VY
TV hEFRNIC, SHERTOTIL—RY
)=V I5—A VYT Mz BFEDTIL—X
D)=V I7—OFEEZTTLBRSHAOTN
1 ADEDNRENE T,

TNAZNY Ty al, BEgEgL g1 VY
TYRBNMN)H—ENZFET.

FLOT A RIDEMEh D, BEFEOT 1 AN
RYIEhD, T4 RT DY A PR X —HZE
BEhBe1 vy Ty MM A—SnFT,

FTALRAIDSMARTA Ry NI T —HAKEL 18
AT MR MN)H—ENFET,

TARIARNL—=URTILDIEESA VYT MY
NJH—=hFET,

T4 29 ORHUBRIZEA VTV MY
H—EhZFd,

FINA AD CPUEERABIMESIZA VYTV b
ME)A—=hFET,

FINA ZADAEY FEEASMESIZA VT
hXRUAH—=hFETS,

BCASED HP ETILTY R T AQOEWEROBEMN

BELYBEL, N— ROz T7OAVTFUAN
WE(ZRBR[EEMNH BIBERICA VTV MO K
JH—=hFET,

b EBEEIRIIZRE
RENET, )
POET)

PUE

XIS

XIS

PUE

IR

PUES

PUES

IR

PUE

36



HP TechPulse 4 2T > MREEHA R

LYY FU R

ATV hDiREA

EEMER

Memory changes
(AE DOZEEH)
Non-reporting
devices (L 7R— b
L& T/NA R)
Security Antivirus
disabled (£ a2
DT4: 940K
ST ERD)
Security Firewall
disabled (& a2

DF4: 7747
Y+ — L AVER)

Security Sure Click -
Unprotected device

E*XxalUsa-
Sure Click - {RFE =
NG AY N AL VAN

1 X)

Security Sure Click -
True positive threat

detected (%2 1)
T 4 - Sure Click -
BRI O
Software Catalog
Compliance (*) 7

hoz7Hh%0BY
~ D EERL)
Generic Incidents
(—RRBYR 1 Y
TN

AERUNEENEGESICA VYT MM
H—EhZE7,

— M 30 HEIZT /31 AAHP TechPulse 7’A17 45
T4 TERICEGEL AL - IBRICA VYT U b
MhUH—EhFET,
TANAXFRICLDEF )T 1 MREBEHARN
NENTHBIERICTA VYTV MM H—Eh
FY,

T7AT I A—IDNENTHBIBESICA VT
MM A—hFET,

I %— RT/NA XD Sure Click Advanced T—
SV MREESATORIREEIZRD A VY
TYMNIA—EhFET,

RLY 77 T4 ET4hRHEEh, DEish
BEAVYTUYMMNIA—EhFET,

HP TechPulse TV 2 —7' 54 X EX VER%EH
LTT A RICRESNEZREDY 7 b7 7
TVT—=2a v NTFNA R EICRON SR NES
AT MR RMNIA—EhET,

A RV M [Event (1 RY M| [TEFEh.
AT MNEBYATAICKYERTET,

[ Generic Incidents (—igRY%G 1 > T2 M) A
BRSNEI, A& ¥ RXTLRAD [Incdent
Description (f ¥ T~ MDA | THERATE
ESE I

POEL

PUE

PUE

PUES

PUES

XIS

PUES

PUEZ
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AYUFUL  AVYFY L OHB RENER
Aggregated BL ltype (B4 7] DEEHDA R MEZSL. XHH
Incidents (§£49 FLOTENSNTER—OI VTV MEERL

1YY TUH F9. [Relatedevents BFEA XV N)] 2T L4

VTV MOFHEERLET,
Predictive Incidents T 5 %1434 R ME, BEDA VYTV XI55

FROIZY Lo THECYT 1 T THET BIRALS
7o Y. 1 VYT b OFES bEHRER R TS
£7,

B&j1>27> PR T—2IDI—/b

LUTOBEICT NS R LA > T2 MMEEERIC [Dismissed IERRN] DA T—4 XIZE]
EShET,

o BEOHMEICTNA ALNER G - IES

o T/NA XM HPTechPulse A7 Y 7« TEEHL b EFER S W-IHE

o TNARIZEELTWRI—H—AHPTechPulse 7O 7Y 74 TEEA SEIRENIBS

12TV NDEFA—IIIER]

HP TechPulse 7B 74 74 TEETE, FILW Vo TY RTELICBEFA-ILBERMEZITELS
EODOATY a Vv AAREATHEYT, CO4FTYaviEk, UTOR—LAFE > aA—H—aE
AcE%xd.

o [ITAdmMIn(TEMEE)] , COO—LIEEERICERSIET,

[Report Admin (L R— NETREE)| . COO—IILIEPERRICERESIET.

[Support Admin (M 7R— NEEE)] . CoO—LIE, BEEOTHY Y NEEHEST S HPIE
HECERASIET,

[Support Specialist (M AR— M AR ¥ YR N)| . TOA—LIE, BEEOTHIY NEE
By 3 HPHEAFCERSNET.

[Partner Admin (/S— hF—EIEE)| . COO—LIX, BEHFOTHIY NEEEST B/8—
hr—ICBRAshET.
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e [Partner Spedcialist (/S— hF—ZXARY ¥ YR N)] , SoO—-LE. BEFEOTHIY hEE
B/ — b F—ITEASIET,

i BEF A —JLEBRIE, Incidents Setting (f ¥ T bOEE) I Y 3y TEMZE-TLS

AT RNYTRATITHL TOREEENET,

B O — L&D HP TechPulse 7O7 9 74 T7EEBOI—H —(X. HP TechPulse 7O 74
T4 TEER-ZNLICOTA Y LTUTOFIEEZRTL TEFA—ILEBMEEENICL
EX 2P

1. HPTechPulse 7A7 4 74 TEIBAR—A)LIcOTA L, R—UHLEIZHSB [MyProfile (%
A 7R77A4N)] 742V EBRLET,

2. REYTRYY A=a—H5 [EDITMYPROFILE(RA AT 7ML OIRE)] K3 > %iBIR
LEx9.

3. [UserProfile (A—H—=FAT 74M4N)] X—2 T [Communication Preferences (B{FE4 R
B CBELET,

4. [Receive Incident notification by email (f > & T~ MBHIZEBFA—LZHRY ET, | OB
CHBMBAR2VEY Vv LET,

5. TIncident Notification Preferences (f > & 7> MBHMIDRRE)] 1 705 T, EFA—ILEM
DZTERY OMREGIA VT MY T4 TEERL, LLTO4D0F T a3 >0
ThNEERLET,

a. Do not receive email notification (BF A —LBEMEZELEEA)] .

b.  [Receive email notification when new incident is reported (L LA\ > ¥ T MRS sh =
LEICEFA-NLBMEZRELET. )]l . COAT> 3> TlE HPTechPulse AT Y
TATEETHLOA VT Y MAYWER S B =TI L WEBFA—LEEEFE LT,

c.  [Receive an email notification with all incidents that are openedinaday (1 BIZRM =X
TRAYTY MBEBERD 1 BOBFA-LBHNEZELET. )] . CoFTvay
Tl HPTechPulse 7’O7 Y T4 TEETERE NI NTOFHL LA VU T2 bR
1DICFEDONEEBEFA-ILEEELET,

d.  [Receive email notification when new incident is reported and one email with all incidents that
areopenedinaday il L\ ¥ T MRESh L EICBEFA-LBENEZEL.
THIEAMEIATOS VT MIEERD 1 BOBFA-NLEZEFELET. )] .
COF T avTIE HPTechPulse 7AT Y T4 TEETHL WA V¥ TV MAERRE
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NBETITFHFLOWEBFA—LZEEFL., fERShEITXTOA YTy M1 DIZF L
HENEBFA—LLEELETS,

Incident Notification Preferences

Enable email notification for the following Incidents.

ACCOUNT ~

All

HP TechPulse Incident Integration
Licensing
Unassigned

HARDWARE CHANGE A o

O Do not receive email notification.
O Receive email notification when new incident is reported.
O Receive an email notification with all incidents that are opened in a day.

° Receive email notification when new incident is reported and one email with all
incidents that are opened in a day.

SAVE CANCEL

6. [SAVEURPI] £V Vv o LET,
7. [UserProfile (A—¥=AT 74 N)] XR—T T, [Receive daily emails at: (HIRDEF A —
LNEeZETHRA)] OBcHI|BAR2 VEH ) vy LET,

8.  [Receive daily emails at: (BIRDEFA —ILER(ET38Z)] 51 705 T, BrALE 21 A
= AT avEBRLT [Save(®P] 27 Vv LEFT,
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HP TechPulse A7 74 TEET S 2B LN T T v P T+ —ABID1 > >
T,

HP TechPulse A7V T4 JEBEBT VB XV T Ty b T+—LBIOA VT2 MILATDIE
L)tsj-o

AR TNV

% X—RT ART TFL7

. _ . _ . S Microsoft Apple Apple Chrome
T b Ed 7Y  LT77TY Windows Android  MAC i0S 0s
HP

technology

entitlement
expiration

(HP v v v v v v v v
TechPulse

D734t
ZHARYIAL)
HP
TechPulse

Incident
Integration

(HP v v v v v v v v
TechPulse

%
MRS
Battery

missing

ozum Y v v v
HYFHEA)

Battery
replacement

Ny F 1 v v v v v v v
HR)

Blue screen
errors

(TIL—R%Y v v v v

)—> I

Z-)
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AR TNV
%% A—RT ART TFL=7
.. . . L Microsoft Apple Apple Chrome
TN Zv 7Y  LT7 7Y Windows Android  MAC i0S 0S
Company-
wide blue

screen
errors (&4t

R0 T v v v v
IL—2%

J—

I7-)

Unexpected
0S crashes

(FRAL &L v v v
0S77v

v a)

Disk

component
changes

aviR—
> SAN)
pe=)

Disk smart
event failure

(TA4RID

SMART A v v v v

RY b

I7-)

Disk storage

fullL(7" 14 R

gAML —

Z 7MW v v v v v v v
(Windows,

Android,

Apple MAC,
Chrome 0S)
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1Y

TV b

Disk storage

full (71 X
JAMNL—
o TN)
(Apple i0S)
Disk
replacement
(T14RID
IR

High CPU
utilization
(=LY CPU

ER%)

TV MREHA R

28y IVNY
£—K7T ZRRT FLIF

._ . Microsoft
L7772~ Windows Android

Chrome
0s

Apple
MAC

B - Apple

v v

High
memory
utilization

BEOAEY
EJZEES
Thermal
grading
(BREDT
L—R)

Memory
changes

(AEY®D
pe=)
Non-

reporting
devices

(LAR—=b
L&RWTA
1 X)
(Windows,
Android,

Apple MAC,
Chrome 0S)
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. _ . ._ . Microsoft Apple Apple Chrome
7k 5Y  5Y LT3V Windows Android MAC  i0S  0S

Non-
reporting
devices

RNTNA
A) (Apple
i0S)

Security
Antivirus
disabled

(¥l
TA4:94
L ZANFERM
i35 )
Security

Firewall
disabled

(%2l
TATT
AT 04—
JLHVEERS)

Security Sure
Click true
positive
threat
detected

(%21 v v v v
T A -Sure

Click - B,

DIRA)!

A7 TaTEFAVTAOYT ROV T 3 VHARETT,
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- - o= < Microsoft Apple Apple Chrome
7k 5Y  5Y LT3V Windows Android MAC  i0S  0S

Security Sure
Click
Unprotected
device

(%2l

T4 -Sure v v v v
Click - {Rz&

=h T

TOTN

1 R)?

Software

Catalog
Compliance

O ANSE" v v v v v
ThROY
~DEEHL)

A7) T4 TEFAVTAOYT ROV T 3 VHARETT,
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HPTechPulse 7’07V 74 JEEBTOA VTV b
=1E

BCEEHI O HERK

HP TechPulse 7’O7 0 T4 JEIEOA VT N& HPTechPulse ’A7 0 T4 TEEAR—4 )L
THEICEET 2BEEE.  [self-managed customers (B OSBRI O R | EFEENRE T,

a—/L&Eff
HP TechPulse A7V T4 JEBIBOA—HY—(Z(FUAToO—LASHY £,

e [ITAMN(TEEE)] O—ILO1—HY—(FA VI Ty NOERE L VRENTEETT,
e [ReportAdmin(LAR— MEEE) | O—ILO1I—HF—(FA VTV NOFEROMATRETT,

AT PNEBDT—S5 70—

HP TechPulse 7O 74 T« 7 &8 [IT Admin (T BIBE)] O0— L %D HP TechPulse 7’07 4
T4 TEBI—Y—(&L. HPTechPulse 7’O7 9 T4 JEBAR—2LIZOT 414 > L TLATOFIE
EFEITLTA VT NEEBEETLET,

1. HPTechPulse 7’A7 49 T4 TEBAR—A)LIzOF4 > L. [incdents(f ¥ TN 27
FIRIRLET,
TIAILITE, IRTOA VTV bESE [inddents (A YT M) R—IUMNERE
nE9d,

Do

Incidents

GENERATE XLS 3

(m} D Type Sublype T Created On
L 7] [= e -
@ 136 t 08/30/2018 M
@ 136 8 8 M
@ 136
@ 136a4n 8 Bat 12:48PM
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2. [incdents(f ¥ FY NI R—SDOLAT7IMNEEETBI2F. BLEICHDRETAIY

%4 ) w4 LT [Table Configuration GRDIERY)] 7 O/X74 #4707 %R RLET,

[Table Configuration GRD#ERL)] 7°O/XF 4 A4 7OT TlH, "FIEDT 4 — L REFRR

FEIERRICLEZY, [inddents(f ¥ T2 M) R—=STEET 1 L2 —EEHHFAG
M. BBINT BAIEIBIRTEET,

a. [Show advancedfilters FE7 1 V2 —DFEFR)] TRZA RLTEBET4ILE—%F7T

[T TEEY,
b. [incidents(€ ¥ TV N] R—CTT 4 — I REFRRFEFIERRICT B2,

[Available columns FIEIARERFD] 714 =L RICFzv oI I—2EANND. FTIEHL

EEN

¢. [incidents(f ¥ TV N] R=VIZERREND T+ — L RELEFFETHICHBET

BI12l&, 74 —ILREBERL TEREDF—FLETEREIF—2FHLFT,

Table Configuration
Show advanced filters

Available Columns

Type
Subtype
Created On
O priority

Status ~

Reset to default

SAVE CANCEL

d [SAVER] 20Uy o LET,

3. AVYTYNERRBLUVEFHTBIZIE. [incddents (A T Ml "= o [ID] /N4

N—=1)>45%%51)vy4% LT [Incident Details (f ¥ T~ PO R—C #H=EFI.
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a. [incident Details (f T~ b DFFEM)] <—TI2(E,  [incidentName (f T2 b
2)] . [Problem Code (BREa— K)] . [Description (55BB)] . [Company Name (&4t
#)] . [UserFirst Name & Last Name (L—H*'— D)) . [Logged-on User Name (B 4
> a—4%—%)] . [Device Name (F/34 X%)] . [Device Serial Number (75734 X
YT LES)| . [Created By (ERE)] B EDA 2TV MY dIEHRNATRR SN
ESE

b. SABREVEV )y LTT 4 —ILROREEEFL. [SUBMITGERB] 20 UvoL
T4, VATLERA VYT MTl&, [Status REE) ] & & U [Priority ((B5EE)] @
T4—LROAERETEET,

¢. [lincdents( TV M) R=VICFRRENE T« — L REEFFLETAICHRET
BI2iE. 74— REBRL TEREIF—FETREIF—%FHELET., [Priority
(B%E)] HLV [Status (KRB 7 1+ —IL RE YR NOSEEICHEEIL T,

d.  [Incident Details (- > > 7> b OFFH)] X—T((E, [Comments(AAY M) &7
vavhaRFEh, JAYMEEMLEZI—Y—0FFL. A2 FOEMH. 3AY MY
BFEIRET., AV MEYRATLAFLEA-Y—ERICL22 DT,
VRATLEMRIAAY MEIHP TechPulse A7 49 T4 TEHBIZKVERKRSNTET., R
(E. A>T bORREZE [New FFD] M5 [Dismissed FEFRR) | ~EE,

A—Y -1 YT MEHP TechPulse A7V 74 TEEBIA—HY— (K YIEREh
9, JAY MEBINT B(<(E. [ADDCOMMENT (2 A h@BIN] RV &S )y
L£9.

AV hEBML. [SAE@RP] 20Uy s LET,

e. AA2® [Incidents (4 T MN] R=TIZRBIZIE, [incdents (A T M1 /\
AN=D2oE&EI )y s LET,
Incidents
Incidents > Incident 1365bd
4. [incidents(f TV MN] R—=SHOA VYT NET4LE YV TTBIZE. [Type (&
A4 7)] . [Subtype (BT HA )| BEDT 14— ROEZE—RIRF - (XIEHBRIRL T,

TA4ILR) U ENEBIRIEEICET 21 VYT Y MEREN D &S IZ [Incidents (f >
UFUMNIR=CETALRIYVTLET,
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NR— M —EEE O BERE

HP TechPulse A7 9 T4 TEIBED/X— M F—MHP TechPulse A7 49 T4 TEEDA V¥
TYNEBBTESLSICT HHEHER(E,.  [partner-managed customers (/18— b F—EEBEID H
=] EEERET,

o—/&EF

HP TechPulse 7O 749 T4 JEEB/N— M —0OaA—Y—(CEUTOO—LARH Y I,
e [Partner Admin (/S— M F—B1BE) | O—I)LDI—H—(FA VT NOERE K VCREMN

oJgETd.
e [Partner Specialist (/S— b F— ARV % YR N] O—ILOA—HF—(FA VTV NOFER
BELPERENTEEEA,

AT PEBDT—SH 70—

HP TechPulse 7’07 4 7 « J&T8 [Partner Admin (/S— M F—EI8E)| 0 — )L %35 D HP TechPulse
TAT7Y T4 TEEN— N F—O1—HY—I(&, HPTechPulse 7074 5« TE&ER—AJLIZO
4 LTLUATOFIEEZEZETLTA VYT MEEBEETLET.

1. HPTechPulse A7 Y T4 TEEAR—A)LIZAOSTA4 > L, [Inddents(f > T2 N &7

EEBRLET,
TIAILEMTIEE, TRTOA YT MEET [inddents (f YTV N)] R=UNEFRE
hEY,

Do

Incidents

GENERATEXLS 3

a 9 biyp ty
Q] [« 1 1 v a] | v
@ az2777 it 5/17/2018 4 ®
@ ca3bc Iy Heartby 5, 1 M &
@ 95 {eartb 03/0 1 03 Ph
@ a7 Secw ty Hearth 3 2 PM ¥
@ Bd: 1s rtbeal 3,
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2. [incidents(f ¥ FY M R=SOLA 77 NeEETBICIE. ALEICHIRETIaY
%% ) w4 LT [Table Configuration RDWERY)] 70 /X7+4 T4 707 EFRR~LET,
[Table Configuration GRDIERY)] TO/NXT 4 A4 705 TIE, TRWED T 4 —IL REFRR
FEEFIERTRICLEZY,. [inddents (4 T2 M| R—UTHRET 1 L2 —EBHAL
H. BN PO ERIRTEET,
a.  [Show advanced filters (BEZ 4 W2 —DFFR)] TRASA RLTEBETA L2 —%&FT
[CTEEY,
b. [incdents(f ¥ F> Ml R—=YTT 14— RERTFFLFIERRICT I,
[Available columns (FIFAAEIEERF)] 7« — L RITFz v o= EANND. TSI
7.
¢.  [incidents(f ¥ T N] R=VICERREND T+ —IL RELEAFLETAICHEET
BICFE. 74— REERL TEREDF—FETREDF—2FRALEFT. FIAR.
[Company (&#t)] & KT [Assigned To (BIZ§56)] 7« —IL K& U X b DOSCEEICTEEIL
7.

Table Configuration

Show advanced filters O
Available Columns

Company ,I\
[ Assigned To ] Jr

Type

Subtype

Created On ~
(0

Reset to default

SAVE CANCEL

d [SAVER®] 20 Uvo LET,
e. [incidents(f T N R—SFLUTO&S EEERMLET,
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(/] Incidents 2
Dashboard

GENERATE XLS 5
fil  Companies

O il T T btyp

| ] | ¥ Q] | v] [« ¥

@ S t I

@ Soc {} IS Resell ller SA I

@ Socié t if il

3. AVVTY MNERRBLUVEFRT Z(2&. [inddents (f > F¥ M) R—Y o [ID] A
N—=1)>45%%51)vy4 LT [Incident Details (f ¥ T~ bOFM] R—C #H=Ed.

» [Incident Details (f ¥ T~ bOFM)] X—T(2(&.  [IincidentName (f > ¥ T > b
2)] . [Problem Code (B3R — K)] . [Description 3%BB)] . [Company Name (&%t
2)] . [UserFirstName & Last Name (L —H'— D)) . [Logged-on User Name (A 4
> a—4—2)] . [DeviceName (T/84 X%&)] . [Device Serial Number (75784 &
SUTLES)] . [Created By (ERE)] HEDT VT MBT 2iERATR SN
SN

o BRPAREVEIUYILTTA—ILROREEEHL, [SUBMITGERE)] 20 U v s
LET. YATLERA VYT MTlE. [Status (REE)] . [Priority (B%ERE)] .

[Assigned To @I Y& TH)] 0T 1+ — L ROIZERETEET.

e [Incident Details (f T > M DsEM) | R—T (X, [Comments (A A~ M) &4
YavhAgEh, AV MEZENLEZI—Y—0FFI. JAY MOEH. JAY MY
BFENFT, AV NIV RTLAFEEAI—Y—ERHICLDHDTY,
VRATFLAERAAY MEHP TechPulse A7 45 574 TEBIC K VER TS, HlZ
(E. A>T bOREZE [New FHFD] M5 [Dismissed FERR) | ~EZE,
A—H—&mA YT MEHPTechPulse 7O 75 7 1« TEBI—HY—(T L YIERR S
FY. IAV MNEBIITZ(Z(&. [ADDCOMMENT (A A hbDiBID] K2V &S ) vy
LE$., aAVbEBEML. [SAVEWRBPI] 20V v o LET,

o AAY® [inddents (¥ T M| R=TIZRB(Z(E. [incidents (4 T M)] /1
ANR=V20%&9 Vv LET,

Incidents

Incidents > Incident 1365bd
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4. [incdents(f YT MN] R—SHDA VYT MNET4ILR) VT BI2IE. [Type
(B4 )] . [Subtype (BT RAT)] HEDT 1+ —IL ROEZE—EIRE 1= (L1EH0RIRL
T, 7402 VT shhBIRIBRICET 64 V2 T2 bAFRREN S &£ 5 (T [incidents
AOTFUMI R=VETALAVVITLET,

HP TechPulse 7O 749 T4 &N T « —JL RixEB

74— R

7 4 —I)L RMDERBA

Display ID (ID Z7)
Title (& 1 ML)
Description (78A)
Type (24 )

Subtype (W T2 A )

Status (4RRE) '

Priority ((B4CRE)

Company Name (£1143)
User (L—H—)

Device Name (T7/34 X 8)
Serial Number (& 1) 7L
&HS)

Problem Code (38830 — K)

Occurred At GR4ER)

ATV hDbhMrYPT LD,

AT RDRA ML,

1T MDA,

4Ty NOFEE, BlZE,. [Hardware Health(/N\— R = 7D
IREE)] . [0S Health (0S MIREE)] % &,

EECEEM T A=A VYT bOYTE24 T, A,

[ Battery Predictive Failure (/X T U BEZEDJKR)] . [HDD Predictive
Failure (HDD [EE DJKfR)] & &,

AT MOWRRE, HIAIK, [New GFrFR)] . [Fixed UBIEE
#)] . [Dismissed GEFER)] B &,

ATy NOBKE., BlAE, [Citcal (@X)] . [High @]
®E,

A4V TY MAWERLENT= HP TechPulse 7O 7 4 7« TEBERNOS
A,

ATV MOMERL S M-S (CEBIERT 1+ 5 vtz HP TechPulse 7° 00
79T 4 TEBIL—Y—0F5I.

A1 TV MAERL Sz 21— — (ZEBE(T 1 S A7z HP TechPulse
TAT I T4 TEBRT/NA ADOEH,

14T MAMERR SN =T /N1 RIZEBE(T 1+ 5 7= HP TechPulse
TOT7I T4 TEBETNA ANV ) TILES,

HP TechPulse 7O 749 714 TEEY AT LERA V¥ TV MNMZBE
T bhi-—RBOREDI— K,

AT MTNAZATHEREL =, £/ HP TechPulse 7O 7 4
T4 TEBICLYBRHSNEZH, BIZE TL—X9 V-2 IT5—
BLUFHLANOS Y Sy Y alzDZT, BEHE., TNA AT
IZ5—FLEIIvyantBELEZRERRLET,
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714 —ILRZ 7 1 —I)L RO
Grx
Operating System (A R TNAADARL—T 4 VTV AT L,
L—T4 VTV RATL)
Incident Created By (f ¥ A VYT NE{ERLL /= HP TechPulse 7’074 74 JEEI1—
7 MERE) Y—, YRTFLERA VYTV ME, ChEVRTLELTERL
FY,
Incident Created On (f > HPTechPulse A7V T4 TEETA V¥ TV MAYER SN =B
7 MERH)
Device Manufacturer (F/8 A4 V¥ FY Fb‘{’EE}Zé‘TLtT/\'f A IZBEfT 1 7= HP TechPulse
1 ZHHETT) TAT YT« TEET /N ADEETT.
Device Model (T/X RE A TV MMERR SN =T /81 RIZEBERT I+ 5 7= HP TechPulse
T TAT YT 4 TEET /N ROEETT.
Assigned To (El|245%) EBRBTIVavDEDITAUVTY MIEIYHTH R EI—
Y-,
Updated On (EFrH) HP TechPulse 7’87 % 7 4 J&IE ServiceNow 7 Y4 —> 3>V T

17> MAEFFEh=H.,
THP TechPulse A7 Y T 4 TEBIBAD YV AT LERA VTV M DWW TERERIRER 7 « —IL KR,

HP TechPulseA{ > T MREY—E X

HP TechPulse 1 ¥ T2 MEEY —EX LT ZRMHEL F T,

e ServiceNow™ T®D HP TechPulse A7V T4 7EEO1 VT2 NEH,

e HPTechPulse 7’A 749 T4 JE&IRE ServiceNow EHOA VT MDIZ—1) 4,

e HPTechPulse A7V T 1 TEEBR—ZILE LT ServiceNow DEAMND DA VTV D&
FrEENGA VT FNEFICDUTIEHP TechPulse 7’A 749 74 TEEBR—2IILF =&
ServiceNow DW\F NN EFAT I LERTIHLET).

&%, HPTechPulse A7 4 5 4 TETE ServiceNow 7 U —3 a v TIEtEh TH Y.,
HP TechPulse 7079 T 1 TEBOBERB LUVN— N F—DHNFHTEET,
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ServiceNow ZFFE L TUVA L\, T/ ServiceNow ZFRAL = BOBERKRF. 1 VYTV MNE
I HP TechPulse 7O 74 7« TEIBR—Z L ES|EGiEFATEET. PEHESHET D HP
BUEEA VT NETHIZEEFED HP TechPulse A7 9 74 JEEAR—4 L 8|45 =FH
L. $RTOA VT2 NEHIE (HP TechPulse 1 > ¥ TV MRESNBRNRIES) ServiceNow (2
RRE=hZET.

B D HP TechPulse 7’A7 9 T4 TEBOBEREEET 5/8— M —(&. —EBOBEERI<XT
L Tl ServiceNow, fBDHZHEIZNTL TIE HP TechPulse A7 49 T4 JEEBR— A L EFHL
TAVYTY MNEBETo =Y EFRITTHRHET D ENTEET,

HP TechPulse 4 ¥ T MRESIZL Y, HPTechPulse 7O7 49 74 JEHAR—ZUHLDDY AT
LERA > T2 MMIEEIRIIZ ServiceNow (:Eﬁjié:h,id’, 4% < ServiceNow m 5 0 HP
TechPulse A7 71 TEBY AT LERA V¥ T Y MADOEFHIE HP TechPulse ’A7 Y 7 4
TEEICREh, A VY TY MEH. A VYT Y MBEDX Yy Y aR—RELFLR—FT 1>
JISERShET. £, KEIC LY BB ServiceNow T V¥ TV M EFEITIER T E.
DA VYTY M EHPTechPulse 70749 74 TEHEICERESA,. 1 VYTV MNB
B, AV Ty NHEOR Y Y aR— RBLTLAR—FT 1 VT ICERSAET,

LART(E. HPTechPulse f ¥ 7 MEBISD W THALE Y.

o ServiceNow TEEFN AR T&EH L EB A, HPTechPulse 7O 7Y 71 TEIREF. HEFKD L
W/ E (&= b F =58 ServiceNow (ST 2 2 H A A XA RETFHT B LEH Y EFHA.

o AVVTYINEEDEHIZOHRFFEATE. ServiceNow TZ vy MDIBIFHS K UEE, T
MEETE, TEEELE (\ > OEEEL BIELEH A,

e  [ServiceNow Domain Separation (ServiceNow R A4 >8] #HR— ML TUVET,

FRIE. [HPTechPulse 4 ¥ TV MEY—ERX - —EXANDEE] THRETEEY,

HP TechPulse 1/ > T MNREDY T A

HP TechPulse 1 > ¥ 7 MME&E (L. ServiceNow THP TechPulse 7R 749 71 TEEBOA VTV
PEEEITOEDICSESELANZXLEZRAL TWET, HPTechPulse 7’A7 0 T4 T8
HBOA VYT NEBEBT ServiceNow TEIEL 7=0L\BEERE.  [self-managed customers (H2
EEBOSER)] LI, BB ServiceNow 1 Y ARV AB LV T/ £V RICEFE2ENE
¥, BECEBEORERE HP TechPulse 7AT I T4 TEEBY VY FILTH Y N 7 KAV HP
TechPulse 4 ¥ TV MRE SKUZ HP O BEBANT DB ENH Y E T,
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FED/X— KN F—MHPTechPulse 7OT7 I T4 TEBEOA VYTV N&BIETED L5125 3
HERKIL. [partner-managed customers (/S— M F—EBRIOBEIR) ] LFENFEIT, /-
T—EER O HBEHROES:
o BEBE®ServiceNow 1 Y AZ VY ZAB LV TA Y RERMET A, ServiceNow TD
HP TechPulse 7B 75 T 1 TEIBOA V¥ TV MEBE/— M —ITEE 2 BB,
[ partner-managed customers in customer’s ServiceNow (B kD ServiceNow Z{EHT %
N—MF—BEROBER] LTENFET. COBE. BEFRELEN—M—&
HP TechPulse 7O 749 T4 TBIBY VU IILTF > b 7 KA HP TechPulse 4 > ¥ T b
MESKUZEHPALBATIVELrHYET.
o /R—hK~F—dServiceNow f VARV ZAB LV FA 2 A %&FEAL T ServiceNow TD
HP TechPulse A7 49 T4 J&IEBOA V¥ T Vv MNEIBE1TS $EHKIL. [partner-managed
customers in partner’s ServiceNow (/X— b F— ServiceNow Z{EHT 3 /8\— M —EEBD &
B LHENnES., COBE.
- BEHFE., = M —DBEHEDO=HIZEFID ServiceNow 1 Y AR > R & {FEHL.
HP TechPulse AT Y T 1 TEEOA > ¥ TV MUMBO HZEED HP TechPulse AT 5
TATEEBOA VYT MNRBESNGWT LERELET.
— /=M F—I& HP TechPulse A7 Y T4 TEBY V7 IILTF 2 b 7 RA > HP TechPulse
ATV MRESKUZBATIVEAHYET,
HP TechPulse 1 ¥ T ME&IZK Y. /S— K~ F—I(ELE L ServiceNow 1 X & >~ A &{FEAL
T. EHO HPTechPulse A7 4 T 4 TEEOHEHEN S O HP TechPulse 7O 7 4 7 1 T &R
DAV TY MNEEETAZIENTEETT, ik, [multi-customer management in partner
ServiceNow (/S— b F—® ServiceNow TOEHH R 4 < —BI)] LFEIFT. CDIFE.
N— K F—I(EHPTechPulse 7O7 I T4 TEEBILFTF> b 7 RA > HP TechPulse 1 > &
TV MRESKUZ HP O LEBANT SUENHY FT,

BCEEA 0 HEHk

HP TechPulse A7V T4 TEIENDA ¥ T2 N2 BB T ServiceNow TEIEL =0\ BEER(E.

[self-managed customers (BCEBER O HERR) | EFEEN., BB ServiceNow f Y ARZA VA H
UMV RICEFEANET, BCEEROBERRIT HP TechPulse ATV 71 TEIE
U TNTFU M T RAE Y ServiceNow 5 SKU Z HP OB IBAT 2 MELNH Y EFT,

IUTORE, COVFIFIZHTEFIE 0—L, EFERLEHDOTT,
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FlEg &3 Bt
(0—JL)

1 HP HP TechPulse 4 ¥ ¥ TV MEET T 7 —% 3 > O

2 | HP ESEEROHELE - HP TechPulse 7OF 2 71 TEBTHY Y b

Yy N7V

3 Customer  serviceNow T HP TechPulse 4 ¥ T MEETZ T U —Y 3> 0ty b
(33%1‘%) 7 \y 7“

4 Customer  {p TechPulse A7 4 T 4 TEET HP TechPulse 1 ~ ¥ T MEEDE

S B RS

5 Customer  SeryiceNow T HP TechPulse 4 V¥ TV MEEDT A b
(BERR

6 Customer  {p TechPulse 4 V& TV MERT T U —2 3V TOA VYT NER
(BERR

7 Customer 4> P NANYHRLAE—F4 Y
(BERR

/W= NS —EBEDLEF

HEERD ServiceNow % EFFH T /3 — b F—EEE O HEH

BEO ServiceNow 1 Y A RZ YV AB LI TA 2 RERET B, ServiceNow T HP TechPulse
TAT7I T4 TEBOA VYT NEEEN— M —IEB S BZHRIE.  [partner-managed
customers in customer’s ServiceNow (BZHR D ServiceNow Z{FHT 3/ — M —BEHEORE
] EEERET., C0BE. BEEE(E/S— M —(&HPTechPulse 7A7Z Y T4 7 ‘é‘fﬁ
SUGINTFY N T RA U HPTechPulse £ ¥ ¥ 7Y MG SKU & HP D\ BEEANT D WEN S
SN

LUTROERE, COVFIFIZHETBFE o—IL, EFER~LEEHEDOTY,
Flg &BN(O—)L) B

L HP HP TechPulse A V¥ TV MEET T U — a v i@
2 HP IN— N —BTERID BEHK - HP TechPulse 70749 74 J&IR 7
AoV bty Ty T
3 Customer ServiceNow T HP TechPulse f TV MEET T — 3> D
(BERR by RFy
4 Customer HP TechPulse ’B7 9 T 4 TEIET HP TechPulse 4 ¥ T MM
L E0EL
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> Customer ServiceNow T HP TechPulse 1 ¥ ¥ 7> MEBDT R b
(B
6 Partner (/S— kN HPTechPulse{ VYTV MRETZ TV —a > TOA VY TY
7 HEE
7 Customer/Partner ¢~ o, 5 K A N UL Z LA—F 4 U4
(BER//N— b
7 )

/N— hF— ServiceNow Z{FHT 5/8— M F—EEROBEHR

= K F—D ServiceNow 1 Y AZ Y ZAEBE LKV T A > R EFFL T ServiceNow TD

HP TechPulse 7O7 0 T4 JEEBOA V¥ TV MNEEB%E1TS $EHRIEL.  [partner-managed

customers in partner’s ServiceNow (/X— kN F—® ServiceNow Z{FERT 5/ — M —EEBERDH

ERR] LFEERET. COBA.

o BEHE. N— M F—N2BEEDO-OHIZEPID ServiceNow 1 Y R A2 > A E{FAL.
HP TechPulse 7O 7V T4 TEIEDA > ¥ T MAMBD BEHRD HP TechPulse 707 4
TATEEOA VYT MERESABOW I EERLELET,

o /N—hF—(EHPTechPulse 7 ATV T4 TEEY V' ILTF > b 7 RF 2 HP TechPulse
AT MRESKUE HP WNDEBAT DBENH Y T,

UFOFRE, SOV FUFCEFHFIE A—-L, BEFERLEZEOTY,

Flg &E(O—I) B

1 HP HP TechPulse 4/ TV NET T r—2 a > DR
2 HP R— b —ETFRIO HEHE - HP TechPulse 7 ATV T4« TEEBT A
PPARA AP,

3 Partner (/S— k  ServiceNow T HP TechPulse A YTV MET TV — 3> m
7 ) Tty hT7y7

4 Partner (/S— bk  HPTechPulse A7 49 T4 7B THP TechPulse 4 ¥ T NS
+-) DB

5 Partner (/S— k  ServiceNow T HP TechPulse f ¥ T MEEDT R b
+-)

6 Partner (/S— Kk HPTechPulse 4 YTV NRET TV —2a T4V TV b
+-) =18
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7 Customer/Partner ¢~ o, 5y K A NUHZ LAF—F 4 U4
(BERR//S— b
F-)

/V— pMF—D ServiceNow THDEEHR & v—ETE

HP TechPulse 1 > ¥ T MREIZE Y., /X— hF—IXE L ServiceNow 4 >~ X2 > X & {FRL

. BBEOHP TechPulse 7O 79 T4 TEEODBEERMN DD HP TechPulse 7079 T4 TEIE
DAV TY MNEBEETAIENTEEY., ik,  [multi-customer management in partner
ServiceNow (/X— hF—® ServiceNow TOEHH A2 T —EH)| LFEhET. CDIFS.
/N—hF—(EHPTechPulse 7 A7V T4 TEEILFTF 2 b 7 R 2 HP TechPulse A > &
7T MEESKUZ HP A DEBANT 2VENHYET.

UToFRZ. CovFUFIZHETIFIE A—L, BEFERLEZLOTY,

FlE ®&E(D—I) =i

1 HP HP TechPulse f ¥ T MNMEET TV 71— 3 > 0l
2 HP NR=hF—EERORER -HP TechPulse 7O 7V T4 TEET A
Dbty NPT

3 Partner (/S— k  ServiceNow T HP TechPulsef YTV MgET TV r—> 3> m
7 ) Tty b7y 7

4 Partner (/X— K HPTechPulse 7 A7 49 74 7EIBTHP TechPulse 4 > ¥ T NRE
+-) DEML

5 Partner (/X— K& ServiceNow THP TechPulse 4/ > TV MEEDT A b
7 )

6 Partner (/S— k  ServiceNow T R A A VBB
+-)

7 Partner (/X— K  HPTechPulse 4 YTV MEETZ TV 7= a > TOA VYTV b
7 ) =

8 Customer/Partner AVVFURNARNYHZLAR—Fa4 Y
(BEER//N— K
7 )
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HP TechPulse 7 > TV NGET7 T ) r—> a3 Xorao—R

1. Web 75 T https://www.hpdaas.com/software & 7= (£ https://eu.hpdaas.com/software IZ#&
FLET.

2. [HP TechPulse Incident Integration (HP TechPulse € T MRE)] 77V —> 3> A
N=U2yxo )y L, 7TV r—>avaEAdyrAa—RLET,

HP TechPulse 1 > TV NEty N T v T

ECETER DI EF - HP TechPulse A7 O 71 TEBEBTHO M Yy P T v
WARIR—=THOY NBKVOEBEHREZ I —ERLEDEY N7y T
HOEREOREENES. COty NPy TICEYHREAT—THYUY MBLVEEHRL
Y—EBBEEIFRTEE T,

1. BEREEHP ITROERERMHELET,

a.

[Customer Name (H X2 <—4%3)] (HPTechPulse 7’A 749 T4 TEETIER S %S
1),
BEEOETEELRS D [FirstName (8B)] . [LastName (#)] . [Email (BBFA—
)] . [Phone Number (EBEEES)] .

[No. of employees ({EXE20] . HZERL®D [C(ity, State/Province/Region (IXETFY. &BiE
FFE)] . [zIP/Postal Code/Country (BEMEERES/E)] SR,
HP TechPulse f ¥ 7Y MRETA £V AD SKUBHR. hidk, BFHENA VYTV b
BIRIZHP TechPulse 1 ¥ T ¥ MREEBIICT IMNEDI W4T 3> TY,

2. HPIEYE (X, UTOFIEEZETL THPTechPulse 7 O7 4 74 TEBAR—2 L TH LA
Z& 7_5{’EEEL/$¢O

a.

b.

C.

HP TechPulse 7B 7 4 7«1 TEBA—4)LIZO45 4 > L. [Companies(@&t)] 2 7%1&
RLEY,

[Add GEROD] 25 Vv LET,

[New Company @&t | EECTHAEMRICLVIRBHEAETRTOXEBREANDL
7,
i BCEEREOLRERNIGE. HPELTMSP#BIRLE T,

59


https://www.hpdaas.com/software
https://eu.hpdaas.com/software

HP TechPulseA T > MREHA R

d. BERRICKVIREESNZSKULNBMTH DMEREL. LATOFIEESEITL THP TechPulse
AT MREEBMILET. Thid. BEEM HP TechPulse 1 ¥ TV MRE
BT ENEDINEFTY 3V TY,

o [3RD PARTY APPLICATIONS (Y — KR—F ¢ PFUr—2aV)| BEICHEILFT.
e ServiceNow DEEICH BEEBETL AV %0 ) vy L. ServiceNow 51 7 AT EFRL
ESC N

o ServiceNow #«4 7OY TREVER T4 KL T ServiceNow HEEBMEL 7.
e [Single-tenant (T VTF> M) ZEIRLET,
o ServiceNow ¥4 7045 T [Save(®#P] 20 Vv o LET.

e. [Save®PI 20 VvILEYT,

f. HPTechPulse A7V T4 TEER—-2LMNAT T MLET,

3. BEEROFTEBELIEIEFA—IIMEREZIFEY . HPTechPulse A7 4 T4 JTEIRCTHR
Thor bOVERICFBEIL £,

4. PEFROETEEESTIE HP TechPulse 7AT7 Y 74 TEEBAR—A2 IO/~ L, IEEICA
JAVTERILEMRLET. T 4L MTIE. BEROTEELLS T HP TechPulse 7
A7 T4 TEED [ITAdmin (T EEB/ . [Report Admin (LAA— FEEB/ . [ServiceNow
Admin (ServiceNow BB/ OO — LRI ET,

HP TechPulse 7’07 4 T « 7 &IE ServiceNow [Admin (E1H)] 0— /L TEMNI—Y -0ty
N7y

HP TechPulse A7 4 7«4 7 &R — 4 JL T ServiceNow HEZ SR #1244 2. I8ED

HP TechPulse A7 9 74 TEEI—H—(3. BEROTEELTISRET 9. BB

HP TechPulse A7 7 4 T EEBFHRI—Y —%{ER L T [ServiceNow Admin (ServiceNow &

B O-LzEYSITEIEATERY, FL FBEESN = HP TechPulse A7 U T 4 7%&

A—H—pHP TechPulse 1 > ¥ T MEBIZEH =N D & Joﬁﬁ(;tu‘FwimE&%

HP TechPulse 7B 7 49 7 1« TEIER—42 )LD HP TechPulse 7O 7 ¥ 7 1« TEEH ;%1—#—&
[ServiceNow Admin (ServiceNow BI8)] 0 —)L LBEEMS T E T,

1. HPTechPulse 7’749 T4 TEBAR—4)LIZOS 4> L. [Users(A—H¥—=)] U R NZFEH)
L. HPTechPulse ’A7 %4 T4 TEIEAR—4 LT [ServiceNow Admin (ServiceNow &38)| A —
LEIEET 21— —%BIRLE T,

60



HP TechPulse 4 2T > MREEHA R

a. [Users (A—¥—=)] X—T T [Role Assignment (A—JEIYHT)] /> avicxyO—
[Edt((mEE)] =0 Vv o LET,
b. [Add Roles (A—JLDIBIN] %+ 7045 T [ServiceNow Admin/ %R L .

LLET,

=9 Vvy LET,

Add Roles

O

Hardware Admin
Ability to manage hardware
including 05 security and
patches.

User
Ability to perform limited
functionality and only on the

User's device.

IT Manager
Ability to view asset tfracking
details

0 |ost Device Admin

Ability to perform lost device
protection (Find, Alarm, Lock,

Erzse)

Customer Engineer
Ability to view and edit asset
tracking details

¢ ServiceNow Admin

Ability to manage ServiceNow
configuration

[Users (A—H'—=)] R—J(FLUTOLSICEEERMLET,

Role Assignment

Roles @

Report Admin

ServiceNow &dmin

2. HPTechPulse 7R 749 T4 J7EBAR—ALAGOTTIRNLET,

[Save (R3]
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/IN— N F—EBR DI EFE- HP TechPulse 7O F Y 74 TEBEFZHDO M 2y p
7y

WN=RF—=Tho NBLVOFEEN—- N F—EREDEY N T VT

CDF|ETIX, HPTechPulse 7’A7 9 74 TEBETN—MNF—T7HO Y MBS KLVOFEENR—-|
FTEEREEER LT, N— N —BBAORBHROANTRERY FT,

1. BERICY—ERZRHT S5/ bF— (X HP [DRDBIRERHEL £

a.

[Partner Name (/X— kF+—%&)] (HP TechPulse A7 4 T« TEETIER=n B /85— b
F—A).
N— N F—DOEEBELLI D [FirstName ()] . [LastName @] . [Email (BF A —
JL)] . [Phone Number (BEEES)] .
HP TechPulse f ¥ TV MEBZA £V AD SKUER, Shik, /X—hF—MN1 Y
TV MEIRICHP TechPulse 1 ¥ TV MRBEBRICT 2NCESW ATV a Y
TY,

2. HPIEYE (X, LUTOFIEEETL THPTechPulse 7 O7 4 74 TEBAR— KL THL (\
N— N F—1ERLET,

a.

o

.

HP TechPulse 7’A7 U T4 JEIEAR—4 )OS A4 > L, [Partners(/S—bhF—=)] 27T
FIRIRLET,

[AddGEBBOD] 20V vy LET,

[New Partner Fi#R/S— b F—)] BET. /S— b F—& YRz [Name (ZHED] .
[FirstName (&&)] . [LastName @)] . [Email(EFA—N)] . [Phone (EB:E)] 1E:R
ENALET,

[Reseller (VEF—)] #ERL T,
N— M —FEEERIC KL VIR Iz SKUNBRNITH 20 AL . HP TechPulse
AT MEEEBMZLET, ChiFATYarTH, /S— M F—AHP TechPulse
1Ty MREEBWCLEZWNERICERShET.

[AddGEDD] 220 Vv LET,

62



HP TechPulse 4 2T > MREEHA R

First Name

CANCEL

g. HPTechPulse A7 Y T4 JEEBR—Z OGO T I MNLET,

3. = N —DOFEEEREEEF A —LERESZITEY ., HPTechPulse 7O7 4V 74 TEET
FIRT H Y NOVERRICEEIL £,

4. HPTechPulse A7V T4« TEEBOFRT H V> b OIERUE. /X\— M F—OFEELET (&
HP TechPulse 7’074 74 JEEAR—4Z)LICOTVA VL, EEICOTA U TES L AR
LET.

T 7 AL MTE, /N— b F—OFEFELFTE [Partner Admin (/18— b F—E1EH)] |
[ServiceNow Admin (ServiceNow BIB2®)| OO —ILARHEhET,

[Admin (BT2)| O— )L CHPTechPulse 7O 74 71« TEBOEIN/S— N —1—H—Dtv
N7 v
ServiceNow HBMESR A 12t 2. $EED HP TechPulse A7 4 74 TEBI—H—(E, /S— b
F—OEEBEIICERTET DM, /S— M F—(EHP TechPulse 7’A 74 7 1« TEEHIR/(— b
F—2—%—%{ER L T [Partner Admin (/$— b F—EEBE) ] O—LEBYKTELMNTE
FY. L IBEENHP TechPulse 7 A7 Y 7 4 TEBI—H — A HP TechPulse f > & 7>
MREICEH DL, N—bF—FLATOFIEEZEITL T, HPTechPulse 787V T4 T8
BAR—AZIJDOHP TechPulse 7A7 5 T4 7 fiﬁfﬁﬁl—"f—’& [Partner Admin (/8— b F—E5T8
] O— L LEEEMS T ET,

1. HPTechPulse 7A7 4 T4 JEEAR—4J)LIZAS A4 > L, [Partner Team (/S— b F—F—
L) RTHEEIRLET,

a. [AddGERDD] 25 YU vo LET,
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b.  [Name (&ZED] . [E-mail(EFA—IN)] £#AHL. [Role(R—J)] % [Partner Admin
(—pF—EE)] L LTERLET,
i¥: [Partner Admin (/S— M F—BIBE)| O—IILOMMHP TechPulse 1 ¥ T MNRE %
BT B EMNTEET,

¢ [SubmitGX(B)] 20Uy o LFET,

2. N— M F—OFIRA—F—FBEFA—LHEREZIFEY ., HP TechPulse 7AT7 4 7« TE&IR
THRT o> NOIERRICIBEIL £ 3.

3. HPTechPulse A7 Y T4 TEBOFR T h o> NOIERE. X— M F—O1—H—(&
HP TechPulse 'O 74 7«4 TEIAR—4)LIcOS (v L, EEICOVA 2 TEB I L EHEDR
LETF.

TIT AL NTE X= b F—OFEEES L [Partner Admin (/18— b F—EIBE) | MRHES
fu.  [ServiceNow Admin (ServiceNow EIBE)] OO —ILAEFELET,

HP TechPulse 7’075 74 TEETOHARAAI—THO Y M LVEEH R & 7 —ELEZLD
Tty N7y 7
1. BEREHP ISRDBERERELET,
a. Name (&&l)
b. BEEROEEELESD [FirstName ()] . [LastName ()] . [Email EBFA—I)] .
[Phone Number (B:EES)] .
c.  [No.of employees (EXE#D| . HZEHED [City, State/Province/Region (HXETFT. ERERF
8)] . [ZIP/Postal Code/Country EMERS/E)] £STERR.
d. BEKICKb-> TEET /81— b F—0EA.
e. HPTechPulse 1 V¥ TV MRETA Y AD SKUER. Chik, /S— b -1
TV MEIRITHP TechPulse 1 ¥ TV MRBEBMICT INCESWEF TV a Y
TY,
2. HPIELEE., UTOFIEEEITL THP TechPUlse 7 A7 74 TEEAR—Z L THL WA
AR - B LT Y.
a. HPTechPulse 7O 74 T4 7EBA—4)LIZO05 4> L. [Companies(&it)] 4 7 %%
RLET.
b. [AddGEID] 2V Vvs LZFT,
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c.  [New Company (#ifR&tl)] BETHAEKICL YIRHSh AT XTOREBREANIL
7.
iE = M BB OSEHEOBA. #L L\ [Managed Service Provider (¥ % — Rt —E
A 7AanAg &)] (MSP) Z/Ep L. [Managed Service Provider (R % — RY—E X FAnA
)] ROy THETUTIHLIWMSP ZBIRLE T, £/, [Reseler(VEF—)] koy T4
T TN— M —RBEBERLET,
d.m—h+—$t@£§ﬁt;Uﬁméntﬂwﬁﬁﬁﬁaéﬁﬁwb|wmmmm
AT MRBEBMIZILET., ThlEk, N—hF—NNa12PT B
HP TechPulse 1 > ¥ T MREEBRNICT IMNICEDIWEX TP 3 v TY,
[3RD PARTY APPLICATIONS (M — R/R—F 4« 77U —> aY)] EEICEEILET.
o ServiceNow DFEIZHBERET7A %9 ) w4y L. ServiceNow ¥4 7O &FKRL
EX I

e ServiceNow &4 7045 TRA >V EAX T4 KL TServiceNow REEBMMELL T,

e [Single-tenant (¥ > IILTF+ > N F=&E [Multi-tenant (RILFTF> N 7
vavEBERLEY,
ServiceNow 44 7 A4 T [Save (P =4 Vv LET,
e. [Save®PI] 20 Vv I LET,
f. HPTechPulse A7 Y T« TEEAR—ZLALOTTIMLET,
3. BEROTEFELIEF A —IERESZTEY . HPTechPulse 7079 7 4 T EERTHIR
TAHAOY bOVERICBBEIL T,
4. HPTechPulse AT T4 JEET7 HU Y N OIERE. BERROEEELRI(E HP TechPulse
Ta7I T4 TEBR-AZNLICOTA UL, IEEICATA U TEDLEERLET,
T AL NTlE, BEFOFTEBELLICIL HP TechPulse 7074 74 7B [IT Admin (1T &

)] . [Report Admin (L R— RETE)] . [ServiceNow Admin (ServiceNow BT8)| (oA —JLA
Rt=hE7,

ServiceNow THP TechPulse ' > 7> PRET T r—> 3Dty P Ty

HP TechPulse 707 Y 7 14 J7EIEAR—Z LH D HP TechPulse 1 > ¥ T NEET T ir —

YavEXUrvA—R

1. Web 7"Z 74T https://www.hpdaas.com/software & 7= [ https://eu.hpdaas.com/software Z#%
BLET.
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2. [HP TechPulse Incident Integration (HP TechPulse € ¥ & F > MES)] 77V r—>a > A
D —_—

N=D259%&0 Vv L, 7TV75r—Yarveqdy: FLZET.

ServiceNow THPTechPulse f > TV MNEET7 TV —>a>nDA( VA M=)

BERF (38— MF—) (TEEHEPR T ServiceNow AR—& )LzA% 1A > L. UTOFIEEET

LET.

1. ServiceNow R—&ZJLIcAT 1V LET,

2. [System Update Sets (Y AT LT vy FT—b v F)] > [Retrieved Update Sets (BUSiFE 4
FyFTF—bty M (CBEILET,
kB > B:ServiceNow #8Z/X\— T [System Update (Y RTF LT v FT— M) ##@ELTZ DA
TERBCRDOITBTENTEFT,

3. [Retrieved Update Sets (BRISBE# 7 v FT— b v b)] R—2 T [Related Links (BSi&E 1) >
)] @ XMLA S [ImportUpdate Set (P vy FTF—b Yy bDAVR—N] 5 Vvs L

service

(¥ System Update

ment
Retrieved UpdateSets  Goto  Name v |

All = Class = Retrieved Update Set

=
¥
& Q Name = Application

No records to display

Related Links

Import Update Set from XML

4. [import XML (XML @4 ~7R— N)] R—=L T, [Browse (FF U X)] ZERL.
https://www.hpdaas.com/software & 7= (& https://eu.hpdaas.com/software M5 X > O— KL 1=
TJ74LVET7yTO—RL, [Upload (ZyZA—R)] R2>%0 Vv s LET,
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{ Import XML
Importing records from an XML file will not run Business Rules

Step 1: Choose file to upload
>k XMLfile Browse...

Upload

Step 2: Upload the file

5. 7y 7O—RMN5ET LD, [Retrieved Update Sets (BRGFH 7 v FT— b £y b)] ~—
T, JREE%E [Loaded (A— RiF#H)] & L THPTechPulse 7’A 74 T 4 T &I ServiceNow 7
TVl —2avERRLET,

6. HPTechPulse A7V T4 7EEZ/ Vv LTLO—FEREEY.

7. [PreviewUpdateSet (7 vy FT—b 2y POFLEa-)] RE2VEV Vv oI LET,

8. FLEa—I57—BFV/FLEFIERNGWZE. [CommitUpdateSet (v FTF— b £y
bpazy BNl RE2VES VI LET,

9. ATy N IZ—MRIFHIE HPTechPulse 7 OF7 45 71 TEE ServiceNow 7 7’ Ur— 3 >
FIEBEICA VA P—ILERTNET,

10. HP TechPulse ’"A 749 7 1 T &I ServiceNow 7 U ARIEEICA VA M—=LEh TSI L %
WER9 B(21&.  [Proactive Management (HP TechPulse A7 4 7« 7 &EIE)| (Z#&EL .

[Incidents (f ¥ T2 M)] #BIRLE T,

E > b: ServiceNow #&22/X— T [Proactive Management (HP TechPulse A7 4 7«1 7 &) |
ERRLTIDATERRCBEDH B ENTEEY,

service B

ﬂPDBaSPmamveManwmln(iduﬂsm Goto  Display 1D v ‘/L

¥ Al

O, =oDisplayld =Title  SDescription  =Type = Subtype = Company Name ser = DeviceName = Serial Number

No records to display
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HP TechPulse 1 > ¥ T2 MEET T ) &1 — 3 VIZIBED ServiceNow L —H'— 74 + X #1&(#t
ServiceNow BB (. JBIND ServiceNow 1—H'— (Ff=ld1—HF— TIL—) 7ot %

HP TechPulse 7B 749 T 1 7 &8 ServiceNow 7 7’ r— a VTRt cEEd, JECS5LE
ServiceNow 1 —4H'—(& HP TechPulse ’A7 9 7«4 TEB TIER T 2V ERXH Y FH A,

ServiceNow EH8& (&, ServiceNow /R—4AJ)L(zO45 4 > L. LATRDOFEZEEITL T HP TechPulse

TATY T 1 TEE SeviceNow 7Y 7 — a VISIBEOI—H— T 2R EHFELFT.

1. ServiceNow R—AJLICAT A Y LEFT,

2. [SystemSecurity (Y AT LtF2YT«)] 27 > [Usersand Groups (1—H—& 5N —T)]
(<#BEL. [Users(@a—¥—)] ZBRL £,
E > b:ServiceNow HRZE/N—T [Users (A—H—)] 21 REBL T D2 T2RKB(RBOF5%C
EMTEET,

3. [users(a—¥—=)] 25 VUyv s LTA—H—DFAXR—C%FE. [Roles(A—)] &4
vavItBELEY,
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service

| % System Se

System Security
Access Control (ACL)
Instance Security Dashboard
IP Address Access Control
Objects
Operations
Protocol Profiles
High Security Settings
¥ Users and Groups
Users
Groups
Roles

Access Role Detail View

69



HP TechPulse 4 2T > MREEHA R

4. [Edit(#wE] 27 JVvo LET,

= u;ng J E oo | Update Delete | |
User ID bobj Email bobj@example.com =
First name Bob Language English v
Last name 1 Calendar integration Outlook v
Title 9 Time zone System (America/Los_Angeles) v
Department Q Date format System (yyyy-MM-dd) v
Password Business phone
Password needs reset Mobile phone
Locked out Photo  Click to add
Aive v

Web service access only

Internal Integration User

Update | | Delete

Related Links

View Subscriptions
Reset a password

Roles | Groups | Delegates = Subscriptions = Manage Subscriptions

les [ Goto | Role v e

5 User=Bob.

5. TReEnBR—U T, [Colectons(@mby¥av)] 74—IILRT
[x_hpmms_hpdaas_apm.hp_daas_manager/ EANHL. >KElZFERALCA—)LEZ1—4%—
CEIYHTEY,
6. [SaveR®PIl &0 Vvy LET,

«  Edit Members Cancel

Add Filter | Run filter @

choose field v ~ oper - value -
Collection Roles List
Q x_hpmma_hpdaas_spm.hp_daas_manager Abel Tuter

x_hpmms_hpdaas_spm hp_dass_manager ~None-—-

et E

Name x_hpmms_hpdaas_apm.hp_daas_manager

70



HP TechPulse 4 2T > MREEHA R

[Roles (A—J)] 4 ¥ 3 vFRDLS IZFTRENET,
7. [Update (EBFM] =0 Vv o LET,

Actions on selected rows... v/ 44 4« 1 tolofl b PP

[x_hpmms_hpdaas_apm.hp_daas_manager/ B —IILAEIY HT o5 =1—H —(&, HP TechPulse
TO79 T4 TEIEServiceNow 7TV —o 3 V7O ERT BRI ENTEET,

HP TechPulse A 7% 54 7 EHETHP TechPulse 17 > 5 7> MRS DEI

BoEEEOSER
BEED EEFLZLFT =1L HP TechPulse 7’7 42 T« TEIE®D [ServiceNow Admin (ServiceNow &
BE] 0O—-LEFO>I—F - LUTOFIEZERITL THP TechPulse 1 ~ ¥ T~ MREEZEBM
TLEY,
1. HPTechPulse 7A7 %4 74 TEIBAR—4)L(cO45 4 > L. [Settings GRE)] > [Preferences
EFERE)] > Mncdents (A T N £V avolECBEILET.
2. T7#4)L MTIlX, [EnableServiceNow integration (ServiceNow RS DBE)] (&£, /Not
Configured (FBRE XA TULIEHA)] ITFBEShTIVET,
3. SRETFALaVEY )y L, SericeNow &4 7O &#R"RLET,
4. ServiceNow &4 7O45 TRA >V EAX T4 KL T ServiceNow ka2 B¥ME.L £,
5. ServiceNow URL, [ServiceNow Username (ServiceNow L—H#—%)] (ServiceNow T [Admin (&
|| o—LEHF>1—Y—). [Password(/SRT—R)] EAALZET,
6. [save(®P] £V VvoLEYT,
7. BESEMNIERICHESISh 3 & ServiceNow A4 7O4 (ZBAL.  [Settings GRE)] >
[Preferences (BARRTE)] R—VICRYET,
[Enable ServiceNow integration (ServiceNow & D)) (& [Enabled (BZY)/ 1ZBE S
. ServiceNow URL MFBRENE T,

8. SRAET7A %Y ") vys L TServiceNow &4 7OV EBEFRRL. [CentD(U ATV b
ID)] KLV [ClientSecret (¥ FA T b =Ly PMN] 2AELZET,

9. [CANCEL(F+¥>EM)] Vv H LFET,
10. HP TechPulse 7’AO7 Y 74 JEEBR—2 B0 70 MLE T,
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HEHED ServiceNow % FHT /83— b —SHER O B
BERO EEEHELE (L HP TechPulse 707 42 74 TEED [ServiceNow Admin (ServiceNow &
B/ n—LEFE>1—H—1& UTOFIEEETL T HP TechPuise 1 ¥ ¥ 7 MEAEB
LEd,

1. HPTechPulse ’A7 Y T4 JEEAR—4)LICOS A4 > L, [Settings GRTE)] > [Preferences
EFEE)] > inddents(A YTV MN] €Y a v oJEICEBELET,

2. TI7#ILKMTIE, [Allow ServiceNow to managed incidents (ServiceNow 2 & B4 T bME
o] (. /NotConfigured (8 E# TLIFEA)] ISRESATNET,

3. $AETFMaVEY Yy L, SeniceNow ¥4 7OS &R RLET.

4. ServiceNow &4 ZHY TREVER T4 RL T ServiceNow & &=BIEL 7.

5. ServiceNow URL, [ServiceNow Username (ServiceNow L —H¥—&)] (ServiceNow T [Admin (&
|| o—LEE>2I—H—). [Password (/SR —R)] ZAHLZET.

6. [SaveR®P] &2 VvyLET,

7. BEMNIERICHEI =D &, ServiceNow #4 7OF(ZBEIL.  [Settings GRE) ] >

[Preferences EHRRE)] R—YICTRYET,

8. HPTechPulse A7V T4 TEEAR—2 L0 T 7o MLET,

/N— N+ —0) ServiceNow Z{EFAT 3 /N— N —BEA D BZHE

IN— N — D EEFLLEE 1= HP TechPulse A7 49 T4 TEIRD [Partner Admin (/¥— ;b F—

EED /) 00— )L E&FE >0 —Y—(&k, LATOFIEEZEITL THP TechPulse 41 ¥ T MNREER

fMzLFEI,
1. HPTechPulse A7 4 T4 7EER—A LIS 4> L. [Companies (£4t)] (ZFBEIL
%97,

@ Companies A

Dashboard

| m_ Companies

22 Support Team

& incidents
2. PEKROEMEY Vv I LET,

3. "WRENBR—T T [Preferences BFRERE)] 27%2 Vv o L. [incdents(f T
Ml oy aryAxsa—ILLET,
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T 7 4 MTIE, [Inherit global ServiceNow settings (4" B —/X)L ServiceNow sREEZ S|4 <) ] (&
[Not Configured (FeE & TLVEHA)) ITRESNTE Y. BRSN TR (FFEND)
FETHDILEWERLET,

T 7 # )L NTlX., [Allow ServiceNow to managed incidents (ServiceNow [Z &k 24 >~ v EEBO
8D (X. /Not Configured (FBREE A TLVFHA)] ITEREENTWVET,

4. S/EFA V%) v L, SericeNow &4 7 AT E2FRLET,
5. ServiceNow &4 7 OS5 THRR >V E X T4 KL T ServiceNow e = BME.L £,

6. ServiceNow URL, [ServiceNow Username (ServiceNow L—4H—%)] (ServiceNow T [Admin (&
|| o—LEE>3I—H—). [Password /SR —R)] ZAHLZET.

7. [Save®Pl 20V v LZET,

BN IER IS d &, ServiceNow B4 7O IEEAL.  [Settings G&TE)] > [Preferences

EFEE)] R—VITRYET.

8. HPTechPulse 7B 79V T4 TEBR—ZILHNABATTIMNLET,

/X— N — ServiceNow TN R 4 <~ —SIH
IN— b — O EEELEHET =13 HP TechPulse 'O 7 U T« TEED [Partner Admin (/¥— ; F—
EEE ] 0—- a5 31—V —& LUTOFIEZRITL THP TechPulse 1 ¥ TV MG ZER
M=LETY.
1. HPTechPulse 7AT7 Y T4 TEEAR—4)IcOT A > L. [Settings GRE)] >
[ServiceNow] > [integration @&)] DIBCFEEIL £3 .

T 74 MTlE,  [Allow ServiceNow to managed incidents (ServiceNow IC&k 24 ¥ TV b
BB ] (X, /Not Configured (fERE XA TUL\FHA)] ISRESNTNET,

2. BBEFALOAVEY ) v L, ServiceNow ¥4 7O E2FRLET,
3. ServiceNow &4 7 OS5 THRRVERX T4 RL T ServiceNow REEZBIMEL T3,

4. ServiceNow URL, [ServiceNow Username (ServiceNow L —H¥—&)] (ServiceNow T [Admin
(B o—)LxE>2—4%—). [Password (/SXA—R)] #AHLZET,

5. [save(®P] 20 VvoLET,

EANIEREICHESI =B & ServiceNow &4 7O IXEIC.  [Settings GRE)] >
[Preferences (BARRE)] R—YICRYET,
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6. [Companies (&#1)] IZFBEIL £

Companies PN

S Holmes

7. BEHOBRIEI VI LET,
8. BRENBRX—U T [Preferences BAFREERE)] 2 7%40 Vv 4o L. [incdents(f T
Ml 4y 3aryAxso—-LLET,

T 7 # )L N T, [Inherit global ServiceNow settings (4" B —/X)L ServiceNow REZ 5| =4
&)l (X, /Not Configured (FEREE A TU FEHA) ITERESATILVET,

9.  [Inherit global ServiceNow settings (4" B —/%JL ServiceNow SRTEZB|EFHC)] OAREZVERS
A4 RLT, COBEHECH O—/3L ServiceNow EBFEES | ZMRC LS ITLET,
10. HP TechPulse 7’A7 49 74 TEIBAR—2 )L A05 77 MNLET,

ServiceNow THP TechPulse 7> 7> PREDTI P

BEEK (F=1E8— b F—D) IBTED ServiceNow EIEE (ServiceNow T [Admin (BH)] o—JL.,

F /=& [Web_Service_Admin] 3 & T [0Auth_Admin_role] Z3F > —4—) (& ServiceNow (T4

14 2L, UToFIEEZETLET.

1. ServiceNow R—Z LAY A >V LET,

2. [System OAuth] 2 7' (1Z#&&)L. [ApplicationRegistry (7 FVHor— 3> LA M))] &2
RLZET.

E > b:ServiceNow #&Z=/X—T [Registry (LY A M) 2EL TN TEERE(RDIF3C
EMNTEET,
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3.

v MREHA K

service

Performance Analytics
¥ System
Event Registry
System OAuth
Application Reg
System Policy

¥ Events

[Application Registry (F V4 —¥ 3> LY A MY)] BEAAFREIET,

SerVICe Service Management
=  Application Registries m Goto | Name

All>Type = OAuth Client .or. Type = OAuth Provider

= Name A = Accessible from = Access Token Lifespan = Active

System OAuth
HP Daas

Proactive All application scopes
Management

Application Registry

Mobile AP1

= Authorization Code Lifespan

[Proactive Management] %24 U v/ ¥ % LIROBEENERRENET,
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{ = npplication Registries - HP DaaSF [OAuth Provider view"] & = coo Update || Delete

OAuth provider details.
Name: A unique name.
Client ID: Client 1D of application reg;sl tered in third-party OAuth server.
ient n registered in third-party OAuth server.
Refresh Token Lifespan: seconds the Refresh Token will be valid.
Authorization URL: OAuth rer's auth code flow endpoint. Required only for Authorization Code grant type.
Token URL: OAuth Server's token endpoint.
Token Revocation URL: OAuth Server's token revocation endpoint.
Redirect URL: OAuth callback endpoint. Leave it empty for

Name HP Daa$s Proactive Management Application HP Daa$ Proactive Management. @
Client ID 40f3564f.72c2-444C-9c4c-942TT6e6d38h Accessible from All application scopes
Client Secret | sammnenn = Active v
OAuth AP1 Saript Q, Authorization URL itps:/istable lightaria.com/api/vl/oauthd/authorize | &
Logo URL 2 TokenURL  hitps:/istable lightaria.com/api/vlioauth2 token 2
Default Grant type Client Credentials v Token Revocation URL 2
Refresh Token Lifespan 8,640,000 Redirect URL &

4. ZOR=Y® [CentD(PFAT > MID] XUV [ClientSecret (9 ATV b ¥—o Ly
B A% [HP TechPulse 77O 74 5« T&H T ServiceNow S DBEML] FIETERE = 1=
[ClientID(Z 547> MID)] LV [ClientSecret (Y T4 TV b ¥—=H Ly N)] LEELCT
HhdLEMBLET,

5. [Active(PH T4 FxviIRYIARFzv I ENTNDII LEEBELET,

6. [Default Grant (FF7 # IV MDIFE)] %A TH [Client Credentials (£ Z 1 7> P 5Z5FEER) ] 1=
MESN TS LEERELET,
7. [Accessible from GRM 5 74 2 ZEJEE)] A% [All Application Scopes (RTHOT 7 ) &r—
YavElE)] Rl TO BT L ERRLET.
[Authorization URL (R2IE URL)] NLATDEY THBH L #iERL T,
e  https://www.hpdaas.com/api/v1/oauth?/authorize GKE 0 HP TechPulse 7’A7 Y 71 T &8
Wi T —42 2 2 —(CE&HL - BE)
e  https://eu.hpdaas.com/api/v1/oauth?/authorize (3 — 0 w /X, FBRE=(ET 7 Y 51 (EMEA) D
HP TechPulse 7B 79 7« TEBIME T — 42 €2 2 —ICERL - HERH)
9. [TokenURL(k—=% > URD] MLEATFDEY THBHZ L aMERLEFT.
e  https://www.hpdaas.com/api/v1/oauth?/token GKE® HP TechPulse 'O 7 4 T 1 7 &E1EHH
wH7T—4 22 —(2E8F L = HEHR)
e https://eu.hpdaas.com/api/vl/oauth?/token (3—0 v/, FFERE (&7 T U A (EMEA) B
HP TechPulse A7V T« TEIBMIRT — 2 €2 8 —(CEERL - HER

©
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https://eu.hpdaas.com/
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HP TechPulse 7’074 5« 7EIEL HP TechPulse 1 > ¥ T MR T 7 BDOIER R IEG %
1. [System Web Services (¥ R 7L Web H—E X)] > [Outbound (7 b/ R)] (ZFBEIL .
[REST Message (REST A v t—¥)] Zi#IRLE T,
E > b:ServiceNow #&Z/X— T [REST Message (REST A w—9)] #REL TINATER
BLRDOTFHIENTEET,

service

'? Rest
= *
System Web Services
¥ Outbound

REST Message

[REST Message (REST A w+—)] BENTRRENET,

SerVICe Service Management
I'?Reslld-ﬁi =  REST Messages m Goto | Name
* (T ; All=MName starts with HP Daas

% = Name 4 = Description
System Web Services
HP DaaS
v Outbound

P

L] HP Daas Proactive Management This REST message contains POST and PUT ...

REST Message

Actions on selected rows... ¥

2. HPTechPulse 7A7H T4 TEBZY Vv I LET,
3. [GetOAuth Token (QAuth F=4 2 OB NANX=U2 o %5 )y LET,

Update Delete

[Update (BBHD) ] /=% [Delete (HIRR)] K% > (&

Related Links BIRLGBWTLCESED,
Get OAuth Token ZDOR—I M BIERD ServiceNow R— [ZFBE) L
ESEIN
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HLWT IO U Y ROTR-UMNHE, ERCERSNEZIEERLET.

B serviceMow - Google Chrome = O bt

& Secure | https://dev52717.service-now.com/oauth_client_credentials_input.do?sysparm_oauth_requestor_context=sys_... &

0DAuth token flow completed successfully

ServiceNow T P X1 > EEDEZI

/X\— hF— ServiceNow TDHEHH X 4 v~ —E1H

ServiceNow RAA VBIC LY, N—b =K, T—4, 7O0tR, BEEZAIVERALDE
FENSRBIN—TICHBEL, AV -—DNRRELVT IV EATEET—2RE. CODEE
DEFSFHAEEFETEET S, ServiceNow BIEE(E, 1Y —ZHICEIYVETH LIS
KUY RASVICEIYHTER I ENTEFY, 1Y —%ZEYHTHE. La— FEEERIC
A—HY—DRAAS VU ES|EHEETT, HIZE ServiceNow I—H—AZSITAICE|YHTS
L. A—Y—AEEENICEHA RAS VITEIYHETES, ServiceNow 1—H—B ES4tBIC
BYZHTEHE, - -BEEIWICEHB A VICEYSZTET,

HP TechPulse 7O 7 4 T 4 T EBROESTOZHIIX. ServiceNow TEEFEL BRI T L H—3
TEIVEEHYEETA, COFRERT 57/=HIZ. HPTechPulse 7079 74 TETE
ServiceNow 7T (&, RAASYRYEY T A VR —T 24 &ML THP TechPulse 7’A7 4
T4 TEETOHERNDZRI% ServiceNow TOE L BBHROBRICTLIYEY I TED LS
TLFET,

18— M F—IEE D ServiceNow ETEE (ServiceNow T [Admin (BH)] o—JL. (&
[Web_Service_Admin] & & T [OAuth_Admin_role] %> —4—) (& ServiceNow [TH A > A >
L. ATOFIEEEITLET,

1. ServiceNow R—4&J)LIZOTA VY LET,

2. HPTechPulse ZA7 Y 7« 7EIRICFEH L. [Companies (BtD)] #BIRL Y.

E > M: ServiceNow #22/X— T [Proactive Management (HP TechPulse A7 4 T« 7 EI8) |
ERRELTCIDRTERBC(RDIF A2 ENTEET,
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=  HP Daa$ Proactive Management Companies L tolofl B kP

= Company Name &
Sy
(i)  Proactive Management

1 telofl B PP

Actions o selecled roms...

(0]

3. [Companies (£#t)] 2 7'(&. HPTechPulse 7074 T4 7EBOSHD ) X hEFSRL
9,
4. FEOSHEI UV ILET,

w== HP [aa5 Proactiv i s
£ = Proactive Management & = coo Update | Delete

Company Name Proactive Management

Domain Reference

Update Delete

a. [Domain(RAAL V)] 74— KRIZDWT, 74— ROBEI-HIERETAAVEY
Uy LFET,

= | Domains m Goto Name ¥

? All > Name contains MS > or Name starts with Pro

= Name A

SP

MSP Technicians (Optional

Proactive Management 1.0

b. FiLL\J 4> RIA D [Domain(RASL V)] £iBIRTZ L. FrLLVD 1 > ROUABEIN
[CEALC. 1 VYT POFERAR—VICRY Y,

=== HP DaaS5 Proactive Management Companies -—
£ | = proactive Management & = ooo Update  Delete
Company Name Preactive Management
Domain Reference Proactive Management 1.0 Q |m

Update Delete
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5. [Update BHD] 20 Vv LET,

6. HPTechPulse ’A7 %4 T 1« & ServiceNow 7 U r— 3 (&, HPTechPulse 7R 7%
T4 TEIBELHIC, HPTechPulse AT Y T4 TEIETIER S NZFHTL L\att % 1 HIC
1[EERLET, HPTechPulse 7AF Y T4 TEEBT7 TV —> a3 U TRHED ) X M & EH
FBIZ(&.  [Refresh Company List (¢t R bDEEFN] 27 ) v U LET,
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HP TechPulse 1 > > T2 MRET TV —a > TOA VT
NETE
HP TechPulse 1 ¥ T MREIEUUTEHYR— ML TULET,

e HPTechPulse 7O7 90 T4 TEEBMBIER SNV AT LERA VTV B,

e HPTechPulse ’O7 4 T 4 T8 ServiceNow 7 U —> 3V CEHER = h 21— —
RECKDAI VTN,

HP TechPulse A7 0 71 TETEN DX TALAZEREL > 2T p

VAT LERA VYTV MEHP TechPulse 7074 T 4« TEEMASIERR SN FE T, HP TechPulse
TOAT7ITATEEBT IS - a N HPTechPulse A7V T4 TEIEBA VYTV NS

3% &S ServiceNow TR =N 3 & . HPTechPulse A7V T4 TEEADDTRTOY AT

LERA VTV ME, ServiceNow 7 U 7 —¥ 3 v CTEHENICERREIET,

LATR(&, HPTechPulse 7R 7V T4 TEHICK 2V AT LERA VTV OFITT,

B2 M I RTOHPTechPulse 7’079 T4 TEEY AT LKA > T2 b % ServiceNow 7 7°

Vr—v arTERTBICE. [inddents(A YTV N)] 4 T%BRL. REZ«1NVE—T

A£av%45Y)y4s L. [incident Created Byis System (Y R T ALI=& 1 V¥ T MERE)] %

RU. TRun(ZE] 27Uy LFET,

service

T All>Incident Created By = System

@ O, =Displayld  =Title  =Description  =Type  =Subtype  =Status  =Priority = CompanyName  =User = DeviceName = SerialNumber  =ProblemCode = Incident Crea

Firewall "
3 Firewall protection
- protection . . - "
() bed k disabled or not Security Firewall New Critical Praactive Management

s disabled dete..

Singh, Amit

K amisingh9 5CGT241VCT 10003 System
umar

ornotd...

ACtions 0N SEIECtEd WS 44 4 1 tolofl b PP

1. BER7AMaAY T714—LREV)vILT, AV TY NOFAR—VERWVEY . BFED
AT NOFRERTEZEEHFLEY TEET,
jE:HP TechPulse 7R 7Y T4 TEEBAR—Z LTI, YRATLERA VYTV MIDIV\T,
[Status (HKRE)] &LV [Priority (BKEE)] 0T 1 —IL ROALERETEET,

AT MIFLIRTOEEERMY B(2(X. [Update (BEFN)] R2VEH Uws L
ESCIR

81



HP TechPulse 4 2T > MREEHA R

2. AVYTYMITBEEMATICAVY TN YRANMIRSIZIE, EEPT<EKEPpEI Y vy

L/ ij-o

— HP Daas Proactive Management Incident

Sl | < | = ey

£, E

o @ &

Display 1D béd Company Proacti
Type Security Incident Created By System
Subtype Firewall Incident Created On 2018-09-01 00:15:38
Status New ~ Incident Occurred At 1968-12-31 16:00:00
Priarity Critical ~ User Singh, Amit Kumar
Device Name amisingh9 Serial Number SCGTAIVCT
Created For Email Problem Code 10003
Created For Phone Domain global
Titl Firewall protection is disabled or not detected
Descriptior Firewal| protectien disabled or not detected for device amisingh9 with user Singh, Amit Kumar amit singh3@hp.com, Logged On User= amit.singh3@hp.com.
Notes v
Work Notes

HP TechPulse 7B 7V 74 7BENBEROY AT LERA VT M 2 BEIZE.
HP TechPulse 7O 7 %4 T 4 7 &I ServiceNow 7 I —¥ 3 VICHBWICRMEhE T,
HP TechPulse 7B 7 4 7 14 TEIE ServiceNow 7 TN & —> a Vb DY AT LERA VTV
NADFEIZEL E/=. HPTechPulse 7O7 Y T4 TEBEICKMENET,
3. HPTechPulse A7V T4 TEETTNA ADA V¥ T bEFRRT BICIE

a. HPTechPulse ’A7 Y T4 JEER—4)LIZOS A > L, [incdents(f ¥ F¥ M) 4

TICBELET,
b. [Display D (ID &R =H&ELFT.

!n\\ 8,

Incidents
GENERATE XLS L&
O D Ty ubtype Created On Priority
(e Q]| w] | ~] | o] | >
Security Firewall 09/01/2018 at 07:15 AM @ Critical

c. [DisplayID(IDFER)] ZBINVTA V> T NERE. [Details GEl)] &0 > 3 >v~RY

O—J)LLZET,
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d.  [Status (4KRE)] & K T/FE =& [Priority (BFE)] OB H2MBETFIaAVE7 vy
LZET,

e. [incdents(f ¥ T M] R—=TUIZRBIZF,. [incidents (A ¥ T2 M /A /58—
Do &5 )vy LET,

ServiceNow TIERE X AMEBEE A/ —f—EREICLk S 1> T2 b
HP TechPulse B 7 4 5 4 T &I ServiceNow 77U —¥ 3 > TFEITIER SN A V¥ TV
NTd . LTOFIEZFEAL THP TechPulse A7 Y 7«4 &R ServiceNow 77U —> 3>
TAUYTY NEERLET,
1. ServiceNow R—&J)LIzAFA4 >V LET,
2. HPTechPulse A7 Y T4 7EIBIZEEL. [inddents(f ¥ TV M) Z&RLET,

kE > b:ServiceNow #8Z2/X— T [Proactive Management (HP TechPulse A7 4 T« T EIH) |
ERRLTCCODRATERERCRDOIT ST EMNTEET,

3. [New@ER)I] 20V o LET,

service Service Management

CNIZKYA VYT NOFHAR—UAHEET,
4. IRTOFMENAL, [Submit GEB)] 20 Vv o LET,

service

== HP Daas Proactive Management Incident
| = Newrecord e & = oo submit

Display ID Company Name Proactive Management all®

ype Account v ides ed
Subtype Licensing v Incident Created On
ta New Incident Occurred A
ppppp ty High ~ Us
evice Name Serial Number
Created For Email Problem Code
CreatedForPhone . Domain global
Title HP technology entitlement expiration
Description P technology entitlement expiration
Notes v
Work Notes
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HP TechPulse 7’07 & 7 4 T & ServiceNow 77’ r—> a v &7ty NEBH L UH—E
AEYLTREREYR— ML TUOERNESD, [Title (%4 ML) . [Description (%88 ] .
[Type (%4 )] . [Subtype (BT & A )] . [Status CIRRE)] . [Priority (B5ERE)] .
[Company Name (&%t%)] . [Created for Email ¥EREDE/EF A —JIV)] . [Created for Phone
WERX DE5E)] (X. HP TechPulse A7 4 T 1 TEIE ServiceNow 7 U4 —> 3 >V TFHIT
ERENTzA V> T2 MIXF LERERTRET T .
a. [CompanyName (&#&)] 71 — L RIZDWT, 74— ROBI-HIBREF(aAV %
2)vyLEY,
b. LW 4> RUAL [Company (@4D)] ZBIRT 5L HILUWWD 1~ FUABEKIC
BAC. 1V TV POFRANR—VICRYFT,
5. HPTechPulse 7O 74 T 1« T&IE ServiceNow 7 T & —< 3 > 0 ServiceNow R— T (2R D
&L FLEREREA Vv Ty MERREIET,

EvMRETALEZ—TA4a2%9 1)y s L, [Ticket Source starts with ServiceNow (F4 v
b Y —X (& ServiceNow THIR)] Z&ERL. [Run(FEII 27 Uy o LFET,

service

6. [Display ID (ID F&R)] MNEENICEIFE=IAMES (HP TechPulse 7’074 7 4 T D
B D [Display ID (ID FR)] #EUET 2 DIEFAM Y EF). ServiceNow T HP Proactive
Management # 7%% ')v 4 L. [DisplayID (DFER)] TR—C #EFHFLF .

7. HPTechPulse 7A7 49 T4 TEETA VTV METNA A EBBEMFIT 512X

a. HPTechPulse 7’074 T4 JEEAR—4 )OS 4> L. [inddents(4 TV
Ml 2TCBEILET.

b. [DisplayID (ID&XR)] #H&RELET,
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Incidents PAU=N
GENERATE XLS &
D W Type Sublype Crealed On Priarity
l Q J [ i ] [ ] e ] [ calect Date (] l l L
b L Ensing 18at07:12 AM ® Cnuca

c. [DisplaylD(DZFR)] ZBIL\THA > > T b&EEIZ. [Details G¥l)] £2 > 3>V ~RY

I:I - )I/ L/ i —g—o
. [}
Incidents Q&
Incidents > Incident b6c
DETAILS
D béc
Created by S Holmes
09/01/2018 3t 07:12 AM (UTC)
Assigned to Unassigned
Status New A
09/01/2018 at 07:12 AM (UTC)
Type Account X
Licensing
Priority Critical
Device Unassigned

d. [Device (FNA R)] OBEICHIMETFAAVEI vy LET,

e. [Change Device (T/Nf RDZER)| #4705 T, TNA X YR MHB [Device (F/8
1R)] #BRLET,

f. [incidents(f ¥ T M)] R—TIZR3IZ(&. [incidents (A YT N /A 78—
Do &5 )vy LET,
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N

8. HPTechPulse 7’74 74 &I ServiceNow 7T —>a>DA VYT M R=JET
NA RE|YH{TERIRLET,

Servlce Service Management @ System Administrator ¥

? = HP Daa$ Proactive Management Incidents m Goto  DisplaylD v VL 44 4 1 tolofl p pp
T Al>Ticket Source starts with ServiceNow
& O SDisplayld = Title = Description = Type  SSubtype S Status I Priority = CompanyName ~ SUser = DeviceName = Serial Number I ProblemCode = IncidentCrea
Hp
techiioiagy TR eciialogy . N ) Singh, Amit )
@ bec - entitlement Account Licensing New Critical Proactive Management amisinghd SCGT241VCT admin
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325 Proactive Management # = oco Update | Delete
Name. ‘ [HP DaaS Proactive Management | Version 100

5. [Confirmation (F&2)| &4 704 T [Delete IR #2Uwvs LET,
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Fl=. BEEFENER > THP TechPulse A7 4 T 1 T &I ServiceNow 7 7 U 7 — 3 > & Hl
B L A0V K S ServiceNow [FUVKDADF = v VBEERAEL TWET,

Confirmation X

This will delete the application "HP Daa5 Proactive Management.

It will also delete all 149 files contained in this application. Show files.

ServiceNow (4 > ¥ T > NEB KU HP TechPulse A7 4 7 4 7 &I ServiceNow 7 7' Y) & —
v arvOHBRERBLET,

/B 3: HP TechPulse A7 Y 71« T ETE T ServiceNow O —/L ZFF2A—¥—F

-1/ 3

BEEEE 0 HEH

1. FEEESET L [T Admin (1T EEEZ)/ 00— )L &> —H—& L THP TechPulse 7’07
ST 4 TEBAR—4A)LIzOT4 2L, [Users(@—H—)] J X MZFEEIL. HP TechPulse 7
O74 T4 7EER—4 LT [ServiceNow Admin (ServiceNow EI8)| O—I)L&igET S 1—
Y—ZBRLET.

a. [Users(A—#¥—)] R—T T [RoleAssignment (A—LEBIYXT)] o> 3 VIZRY
A—LLZEd., [EdtEwE)] =20 Vvy o LET,

b. +FRE>VEH w4 LT [ServiceNow Admin (ServiceNow EFEZ)/ 0 — L =& L
ESC I

¢ [Save®P] 20V vsLZET,
d. HPTechPulse A7 Y T4 JEBR—ALLGOTTIRNLET,
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N— M —EER O HEHE

1. EEELRICET=(E [Partner Admin (/¥— P F—EEFE)/ O— L EFE>1—H—LLT
HP TechPulse A7 4 7« TEER—4 )10« >~ L, [Companies (&i)] (<RBEIL
EX I

Companies -y

Holmes & Watson Sremium Trial

2. BEHROEBMEY VI LET,

3. [Users(A—H—=)] UX MNZFEIL. HPTechPulse 7’749 74 TEIEAR—% LT [Partner
Admin (/¥— F F—EEBE) ] O — L EI8ET 51 —H—ZBIRLZ T,

4. [Users (A—#¥—=)] *R—< T [Role Assignment (A—JLBIYHT)] v 3vicxyOo—)L
L¥Y. [EdtESR] 22V o LFET,

5. +FARA>%E4 w4 LT [Partner Admin (/18— b F—EEE) | n— L@ LET.

6. [SaveR®P] &0 VvyLET,

7. HPTechPulse A7V T4 TEER—2LMNAT 7T MLET,
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